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The world's most exclusive brands are
among the many new customers choosing
AFD Address Management solutions. Among
them Kurt Geiger, Van Heusen and Boodles.

Whatever the size or profile of your
organisation, complete and accurate address
records will help you improve service, reduce
costs and project a professional image.

In this issue of Postcode News we see how
the use of Postcode Plus helps achieve
excellence in sales and marketing processes
designed to produce revenue growth.

Also in this edition:

Nell McAndrew opens newly refurbished Boodles flagship store.
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Joanna Lumley, Kelly Holmes and The Beckhams are just a
few of the many celebrities who wear jewellery designed and
manufactured by Boodles. Founded in 1798, Boodles -
originally Boodle & Dunthorne - has seven UK stores
including Sloane Street, Regent Street and one at its famous
Head Office building in Liverpool. Boodles’ team of experts
view over 100,000 gemstones every year and of these only a
fraction meet the criteria for colour, clarity, cut and carat.

Boodles has tripled in size over the past five years and this
growth is paralleled by a determined investment in
technology which delivers a highly distinctive customer
experience in-store, online and through direct marketing.

In the past, all sales systems were manual. Handwritten
receipts which included address details would be forwarded
to the head office where they would be entered onto a MS
Access database. This contained all customer information
and formed the basis for customer marketing. William Wood,
Boodles IT Manager observed "Administration staff would
attempt to decipher hand written addresses and sometimes
this was just not possible. We had no way of knowing if the
address and postcode details were right. If they were wrong,
it was too late and we were playing catch up."

The new system changes all this. All the stores and the head
office operate from a single central system and sales staff
are now responsible for entering customer details onto the
system at the point of sale. William continued: "You don't
want staff tapping away at keys in front of the customer and
initially there was horror at the thought of sales focused staff
entering address details. However, when we could show how
a few key strokes resulted in a complete, accurate address
any concern was alleviated. With Postcode Plus at the heart
of the system sales staff are more focused on the customer."

The Marquess Diamond
If a diamond could exceed the highest rating for colour (D) on
the GIA scale, then it would be the quite exceptional intense
blue white brilliance of the 26.69 carat Marquess diamond.



mçëíÅçÇÉNEWS

The branches are equipped with the latest wireless tablet
computers which not only receive customer and sales data
but also enable staff to look at stock and customers to view
photographs. William continued, "In the past if a customer
didn't see what they wanted, a store would bring in pieces
by post from up to six other stores. This was time-
consuming and risky and sometimes none of the pieces
suited the customer. Now we can check stock and the
customer can instantly see a high quality photo of the item
and order it straight away." 

Clean address data affects other parts of the business.
Boodles has a large mailing list and sends over 25,000
high quality brochures to customers. Lots of addresses were
without postcodes or badly formatted and the consequences
went beyond lower postal discounts. William added "If you
are receiving a brochure with pieces with a value of up to
one million pounds and your address is wrong it's sloppy
and gives a bad impression. People take pride in their
addresses and when you are talking about quality from
start to finish then the quality on the outside of the
envelope needs to reflect what's on the inside."

Boodles exhibit regularly around the country and in setting
up these special events it is important to invite the right
people and selection is made according to spending and
location. Poor address records make duplicates harder to
spot whereas with accurate address data duplicates are
more easily identified and merged. The single complete
customer record enables value to be more readily identified
and forms a strong basis for analysis and selection.

William finished: "We have had a stand alone version of the
AFD Postcode Plus for around eight years. It simply works -
so we have not needed technical support. However, before
upgrading the system we compared it to others and found
that the data returned by Postcode Plus is both more
accurate and more complete.  AFD has pro-actively looked
out for our interests and saved us money while helping us
to achieve excellence through simplicity, accuracy, speed
and quality."

AFD Postcode Plus was supplied as an XML server.
Datel integrated with Sage for finance and
SalesLogix for CRM / EPOS with a web front end.
Datel adjusted the system to fit the culture and
processes of Boodles. Their developers enjoyed
the power of Postcode Plus and the simplicity of
integration and easy access to developer tools and
documentation. Sales & Marketing staff liked the many
extras included as standard such as "where's my nearest"
and Censation® geodemographic classification system.

www.boodles.co.uk
www.afd.co.uk/pcplus
www.datelgroup.com Dragonfly Ring
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With AFD Postcode Plus and Names & Numbers*, you know who is

responsible for provision of vital health services down to postcode level.

Primary Care Trusts (PCT) are at the centre of the NHS in England and will

get 75% of the NHS budget. Each of the 303 local PCTs must ensure that a

wide variety of services are available and accessible to the local community.

These include doctor, dentist, optician and pharmacist. Knowing which

Primary Care Trust is responsible for which postcode is increasingly

important. Around 1.5 million postcodes in Postcode Plus have Primary

Care Trust details attached.

"Delivery, analysis and funding of

health and social services in

England are now largely

organised or affected by the

basis of Primary Care Trust

geography. This is just one of

many valuable data items

provided as standard with

Postcode Plus and Names & Numbers"

Mike Solomon - Sales Director

If you are serious about online then we are

still serious about address management

for the Internet. AFD continue to lead

the way with rapid, accurate address

entry and ‘Nearest’ solutions for

web sites. Nearly ten years ago we

saw the online boom coming and

launched Postcode Internet in 1997.

Since then the AFD Internet range

has grown to include new platforms,

hosted services and extended options

such as instant validation of bank, account

and card details and USA postal addresses.

Taxi Firms, Florists, Mobile Phones Companies,

Charities, Travel Agents, Property Developers,

Utility Companies, Direct Marketing

Companies, Recruitment Consultants,

Unions, Distribution Services, Telecom

Companies, Home Shopping Sites,

Local Authorities… all are using

AFD Internet solutions.

AFD Managing Director David

Dorricott explains why:

"An accurate postal address is the
beginning of excellent service, on-time
delivery, marketing and analysis. Why get it wrong
when you can get it right? Address management not only
ensures accuracy, it speeds up form filling and so makes
your site more 'sticky' and allows sites to deliver location
relevant information."

For further information visit:

www.afd.co.uk/netproducts

* From February ‘06
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Recent feedback from major players in a variety of sectors shows how organisations applying Censation
geodemographic data to scoring customer data and in selecting new prospects are dramatically improving
campaign results. 

One high value sale multi-chain outlet improved results by an estimated 250K in a relatively small
campaign. A major financial services firm used Censation to guide list selection and achieved

significantly improved results with a previous mailing of the same quantity.

"Censation customers are reporting the best of both worlds, an increase in results
without an increase in DM expenditure. Our simple message is that

geodemographics works and the Censation system is free to AFD customers"
Neville Hilton, AFD Business Development Director.

Around 1.7 million UK postcodes are categorised with a
Censation code indicating relative affluence, life-stage and

lifestyle. The Censation system is delivered free as part
of all AFD Address Management solutions*.

Find out more online: 

www.afd.co.uk/censation
The annual Censation geodemographic update
is now released. 

The update reflects changes in migration, aging
in local populations and changes in household
structures. It also identifies and accommodates
newly built locations and  regular changes in
postcodes. Censation also incorporates changes
drawn from UK National Statistics Mid Year
Estimates. These are based on a series of regular
government surveys and enable on-going
adjustments to be made to the Census data
collected in 2001.

As a result of these changes, Censation codes for
around 17,000 postcodes have been updated.

*excluding Address 2000 and ZipAddress



By Phone

©  2006  AFD Software  Ltd.  'AFD',  'AFD  ADDRESS  2000',  'AFD
BANKFINDER’,  'AFD  POCKET  BANKFINDER’,  'CENSATION',  'AFD
MAILSAVER',  'AFD  NAMES & NUMBERS',  'POCKET  NAMES  &  NUMBERS',
'AFD  POSTCODE',  'POCKET  POSTCODE',  'AFD  POSTCODE  2000',
'POSTCODE-EEVERYWHERE’,  'REFINER’,  'ROBOT',  'TRACEMASTER',
'ZIPADDRESS',  'POCKET  ZIPADDRESS',  and  the  Flying  Envelope  Device  are
Registered  Trade  Marks  of  ZipAddress  Ltd.  ROBOT  Technology  is  protected
by  Patent  No  GB2369699.

Other  product  and  company  names  mentioned  may  be  trademarks  of  their
respective  companies.  All  Rights  Reserved.

01624 811711 (Sales)

01624 811712 (HelpDesk)

0800 083 8424 (FREEPHONE Registration)

By Fax

01624 817695

By Email

postcode@afd.co.uk

By Post

AFD Software Ltd
Lough House
Approach Road
Ramsey
ISLE OF MAN
IM8 1RG

Web Site

www.afd.co.uk

Keep  in  touch  with  Postcode  developments  by
visiting  the  AFD  Web  Site  -  where  you  can  try  out
products,  collect  free  software  and  obtain
technical  support.

Contact AFDData News - Q.1/06

While you are reading this, Helen is unlikely to
be shopping, because she hates it. Helen is
more likely to be skiing with her husband and
two young children in the French Alps. She
prefers the outdoor family life - walking,
camping and swimming. 

Favourite music includes Abba, U2 or Cold Play
and a relaxing Sunday afternoon means
watching an old romantic movie while stuffing
her face with Steak & Chips polished off with
Cadburys Turkish Delight. Yum!

With AFD for eight years, Helen was recently
promoted to become Sales Team Leader and is
learning more about developing people, planning work, staffing and selection
through an AFD-sponsored management course. Congratulations Helen.
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Hot Spot

Why we recommend Quarterly Data Updates.

Address data is constantly changing. New buildings are constructed, existing buildings are changed to apartments or
back to large houses, and some are demolished.  Also, postcodes are changed and new localities are established. 

All these changes need to be reflected in the Royal Mail PAF file on which AFD solutions are built. 

We have invested in technology and processes which mean we turn raw data into finished updates just five days after
receiving the files from Royal Mail. Quarterly updates are timed to coincide with known major change releases from
Royal Mail so you receive the most important updates fast.

Bank administration is also constantly changing. Consolidation, centralisation, re-organisation and
regionalisation are regular occurrences. BankFinder updates track all these changes ensuring official forms for Direct
Debits and other transactions are sent to the right address. Without BankFinder updates, details that should be rejected
may be accepted and vice versa. Occasional 'emergency updates' are released by BACS and these are immediately
processed by AFD and made available to BankFinder customers who receive updates.

Finally in addition to data changes, quarterly updates ensure the latest enhancements and features are
available to you now.

Updates range in price from GBP 60 per annum to GBP 150 per annum depending on the product. For details and to
order updates please call 01624 811711 or email postcode@afd.co.uk

AFD's monthly Postcode Ownership Plan (POP) covers all costs (including updates & VAT) in a single monthly payment.
www.afd.co.uk/pop

Royal Mail PAF statistics and newly announced changes can be found at: www.afd.co.uk/news/datanews

Please note Names & Numbers Q.1/06 release is due in February. All other Q.01/06 product releases
are available now.

Helen Torr -
Sales Team Leader


