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A question AFD is asked: “How do we know we have the most 
recent data?”. Data Updates are available quarterly and the 
newest AFD data release, Q.2/10, is out now.

When you receive Postcode News just think of it as the 
packaging that surrounds the latest data updates, a visual 
reminder that new updates are available.

Save your company time and costs. Make sure your mail gets to 
its destination. We recommend AFD quarterly Data Updates 
because address data is constantly changing. So far in 2010 
72,480 delivery points have been deleted and 31,183 amended. 
For an overview of the latest changes visit:  
www.afd.co.uk/news/datanewsD
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Judy Mills – General Manager 
Retiring after eleven and a half years with AFD, we give you the “skeet”, as it is known on the 
Isle of Man, on Judy Mills our outgoing General Manager.

Asked why she enjoyed being involved for so long “It’s been great to work for an organisation where 
staff have an input into how the profits are used.  AFD has donated £12,000 to the charities which I 
personally nominated. Certainly a highlight of my time here was being involved in the donation of the 
Kodiak aeroplane to MAF (Mission Aviation Fellowship UK) to mark AFD’s 25th Anniversary in 
November 2008.”

Travel forms part of Judy’s future plans as she hitches up a caravan, and with her husband Peter, 
explores the beautiful British Isles. Maybe she will even finish the patchwork quilt she mentioned in 
Postcode News back in 1999! 

One of her great pleasures in the job has been talking to you, our customers. And Judy says “I am 
going to miss our customers a great deal, many have been with us a long time.” 
Please join our directors, David & Alison Dorricott, and all of us at AFD in thanking Judy for her hard 
work and dedication, and wishing her a long, happy and healthy retirement.

What happens at DE7 8DR? 

From AFD Software Postcode information we 
know that only one address exists at postcode 
DE7 8DR. Using the Censation Geodemographic 
Data, a standard data feature in all AFD 
addressing products, we know it is a consumer 
commercial centre with offices.  

The SIC code and Business Description attached 
to AFD’s Names & Numbers reveals its industry 
classification as “Complementary & Alternative 
Therapies & Medicines”.

Welcome to Weleda UK, user of AFD Software 
Postcode, Postcode Plus and Names & Numbers.

Worldwide, Weleda operates in over 50 countries 
across five continents, and is the largest 
manufacturer of natural, ethical health and beauty 
products. 

Weleda Ltd in the UK has used AFD Software 
Postcode solutions for several years now. 
Weleda’s IT Manager tells us why:

 “AFD’s licensing model, the integration capabilities 
of these addressing products and AFD's excellent 
support are all important factors that will see us stay 
with them.” 

“AFD's products have helped us get the basics right 
and will continue to do so.”

Like AFD Software, at Weleda, Value for Money 
comes second only to Quality.

Beautiful, all-natural ingredients are incorporated 
into Weleda’s bodycare and natural remedies. 
Almond, Arnica, Birch, Calendula, Citrus, Iris, 
Lavender, Pomegranate, Rosemary and Sea 
Buckthorn are chosen for their health-giving 
properties as well as their natural appeal. 

Fair trade, sustainable, organic, biodynamic are 
other Weleda commitments.

15 acres in Derbyshire are lovingly tended to 
exacting Demeter standards by Weleda gardeners, 
part of the 135 acres of biodynamic gardens the 
Weleda Group cultivates worldwide.  Demeter, 
an international accreditation, is awarded where 
produce is grown to the highest organic and 
environmental standards rejecting chemical 
pesticides and fertilizers. 

Weleda’s IT Manager continues: 

“We use the AFD Postcode programs 
continually. 
Our main postcoding solution for internal 
systems is AFD Postcode but because we 
also supply trade customers across the 
country, we use Postcode Plus. 

The third AFD product we have is 
AFD Names & Numbers. We know that this 
together with the Censation Census data will 
be of huge benefit as we begin to apply 
demographic analysis in our Marketing and 
Sales efforts.”

Find out more about Weleda’s products
and philosophy at www.weleda.co.uk 

For the AFD Postcode solutions used by Weleda 
visit www.afd.co.uk/products

What’s the best way to ensure your company 
address data is accurate and up to date?

Independent testing of UK address data cleaning 
software conducted recently saw AFD Refiner coming 
out on top against its well known competitors.
 
In competition Refiner gave an excellent performance 
cleaning more data, giving higher match rates to 
letterbox level, and was significantly lower in cost, 
providing exceptional value for money.

Address quality problems can hamper profitable 
business and damage the marketing industry. Refiner 
resolves these issues by cleaning, de-duplicating, 
re-formatting and geo-coding address data.

Why not check the accuracy of your company’s 
address data? 

Have a FREE Data Health Check. AFD provide an 
expert  "no obligation" insight into address data 
quality free of charge. Simply submit 1000 address 
records to healthcheck@afd.co.uk and receive a 
comprehensive, confidential report on how it can 
be improved.   Your sample is fully protected 
under AFD’s strict privacy policy and under the 
terms of the Data Protection Act.

www.afd.co.uk/refiner

Refiner performance
It’s that time of year again when we come out of 
hibernation and see the world around us needs a 
clean up. This includes the contact data a company 
uses to keep in touch with customers – and for the 
delivery of products and services. 
Over the course of a year data can decay by as 
much as 37%. How do you make sure your 
company contact data is as clean and useful as it 
should be?

PPG Architectural Coatings UK Limited use 
AFD Software’s Postcode and Refiner to keep their 
data bases in good condition. 

PPG, the home of leading brands including 
Johnstone’s paint, Leyland paint and FatHog 
decorating tools and accessories employs 1,000 of 
its 2,000 UK workforce in Birstall, West Yorkshire - 
Europe’s largest manufacturing unit for Architectural 
Coatings. Its warehousing and distribution facilities 
are world class. Operating in more than 60 
countries, sales in 2009 were £8 billion.  

PPG has similar values to AFD Software. They cite 
ease of application, technological innovations, high 
quality, value and trustworthy products delivered 
with outstanding customer service as the reasons 
for their success.

David Brown is the Systems Development 
Manager for PPG in the UK & Ireland. He sees 
Postcode and Refiner as the tools for customer 
account validation and address cleansing for 
their network of over 185 trade Decorating 
Centres and the tens of thousands of customers 
they service. 

He says "Staff at our trade counters use AFD 
Postcode to enter customer addresses - this 
saves time, and we collect accurate data. The 
system helps us avoid inadvertently creating 
duplicate customer records.  The clean address 
data means we get Royal Mail discounts and 
avoid penalty charges." 

David continues "We regularly automatically 
clean our 40,000 customer details with Refiner - 
to do this manually would be near impossible. 
PPG customers are central to what we do - 
Refiner ensures their address details are kept in 
good order which helps all our communications 
look professional."

The 120 year old Johnstone brand shows off its superb 
quality and 15,000 colours at www.johnstones-paint.com 

For more information on Postcode, the classic addressing 
solution www.afd.co.uk/postcode and Refiner, the classic 
data cleaning software www.afd.co.uk/refiner

Spring cleaning with 

Modern Classics On the scent of a growing business

Check out www.afd.co.uk/tracemaster  

One of the outcomes of recession and general 
business life is the need for businesses to recover 
debts, often having to trace the debtor who may 
have moved on.

AFD Software TraceMaster is used by Allied 
International Credit (UK) Ltd. AIC employs over 1,000 
people across the United Kingdom, Canada and the 
USA, in debt collection services for the public and 
private sectors. Dave Murdoch is AIC’s 
Glasgow-based Trace Team Leader. In the tracing 
industry for over 10 years, Dave told us what he 
likes about TraceMaster:

“Very user friendly. It is easy to train a
new member of staff on how to use it, 
and easy for that person to pick up 
what to do”.

It needs to be, as Dave and his team use AFD 
TraceMaster every day on every account they 
handle. It is their first port of call.  Faster and 
simpler than any other trace software that Dave 
has used, TraceMaster enables new staff to be 
productive quickly.

TraceMaster, with over 34 fields of data, is a 
comprehensive reference to UK names, 

addresses and telephone numbers from 2002 to 
the present time making it possible to track the 
movement of individuals and organisations over 
time. It is used extensively in the financial 
services, credit management, security, tracing 
and debt recovery industries for tracing and 
identity validation. 

Dave’s key task is to make sure the right person 
is approached. 

“Accuracy is a necessity to ensure we 
follow the industry regulations and the 
Data Protection Act”.

When asked why AIC are getting more 
TraceMaster licences Dave responded that this 
AFD product is now being used by another part 
of the business for a ‘pre-trace’ search to 

prioritise the accounts that finally end up in 
the Trace Department’s in-box.  

AIC makes a “Promise of 
Performance” commitment to clients 

to ensure the reputation and goodwill 
of both clients, and the third party 
consumer or company. 
AFD TraceMaster helps them do that.

Spring into Action
TraceMaster makes it easy!

Updates for Postcode are £60 + VAT per annum and Postcode 
Plus, Names & Numbers and TraceMaster £150 + VAT per 
annum. AFD’s monthly Postcode Ownership Plan (POP) includes 
updates as a part of the monthly payment. 

Phone us on 01624 811711 or email postcode@afd.co.uk to find 
out more.  

Users of MailSaver will already be aware that Royal Mail pricing 
updates included in Q.2/10 come into effect on April 6th.  
MailSaver must be updated with the latest release in order to 
display the new pricing, though the sortation itself is not affected. 

BankFinder, AFD’s bank validation software, has weekly updates 
and now includes Building Society Roll Number validation. 
www.afd.co.uk/bankfinder

SPRING Q.2/10

Ready for 

Growth?
What do leading global businesses 
have in common?  
 
     Creating New Business Faster
    
     Contacting Customers Professionally

     Cleaning Customer Data

     Tracing Bad Debtors 

Spring is here - the time for action, 
cleaning, growing and moving forward.

Spring clean
your company

address records
for success
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A question AFD is asked: “How do we know we have the most 
recent data?”. Data Updates are available quarterly and the 
newest AFD data release, Q.2/10, is out now.

When you receive Postcode News just think of it as the 
packaging that surrounds the latest data updates, a visual 
reminder that new updates are available.

Save your company time and costs. Make sure your mail gets to 
its destination. We recommend AFD quarterly Data Updates 
because address data is constantly changing. So far in 2010 
72,480 delivery points have been deleted and 31,183 amended. 
For an overview of the latest changes visit:  
www.afd.co.uk/news/datanewsD
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Judy Mills – General Manager 
Retiring after eleven and a half years with AFD, we give you the “skeet”, as it is known on the 
Isle of Man, on Judy Mills our outgoing General Manager.

Asked why she enjoyed being involved for so long “It’s been great to work for an organisation where 
staff have an input into how the profits are used.  AFD has donated £12,000 to the charities which I 
personally nominated. Certainly a highlight of my time here was being involved in the donation of the 
Kodiak aeroplane to MAF (Mission Aviation Fellowship UK) to mark AFD’s 25th Anniversary in 
November 2008.”

Travel forms part of Judy’s future plans as she hitches up a caravan, and with her husband Peter, 
explores the beautiful British Isles. Maybe she will even finish the patchwork quilt she mentioned in 
Postcode News back in 1999! 

One of her great pleasures in the job has been talking to you, our customers. And Judy says “I am 
going to miss our customers a great deal, many have been with us a long time.” 
Please join our directors, David & Alison Dorricott, and all of us at AFD in thanking Judy for her hard 
work and dedication, and wishing her a long, happy and healthy retirement.

What happens at DE7 8DR? 

From AFD Software Postcode information we 
know that only one address exists at postcode 
DE7 8DR. Using the Censation Geodemographic 
Data, a standard data feature in all AFD 
addressing products, we know it is a consumer 
commercial centre with offices.  

The SIC code and Business Description attached 
to AFD’s Names & Numbers reveals its industry 
classification as “Complementary & Alternative 
Therapies & Medicines”.

Welcome to Weleda UK, user of AFD Software 
Postcode, Postcode Plus and Names & Numbers.

Worldwide, Weleda operates in over 50 countries 
across five continents, and is the largest 
manufacturer of natural, ethical health and beauty 
products. 

Weleda Ltd in the UK has used AFD Software 
Postcode solutions for several years now. 
Weleda’s IT Manager tells us why:

 “AFD’s licensing model, the integration capabilities 
of these addressing products and AFD's excellent 
support are all important factors that will see us stay 
with them.” 

“AFD's products have helped us get the basics right 
and will continue to do so.”

Like AFD Software, at Weleda, Value for Money 
comes second only to Quality.

Beautiful, all-natural ingredients are incorporated 
into Weleda’s bodycare and natural remedies. 
Almond, Arnica, Birch, Calendula, Citrus, Iris, 
Lavender, Pomegranate, Rosemary and Sea 
Buckthorn are chosen for their health-giving 
properties as well as their natural appeal. 

Fair trade, sustainable, organic, biodynamic are 
other Weleda commitments.

15 acres in Derbyshire are lovingly tended to 
exacting Demeter standards by Weleda gardeners, 
part of the 135 acres of biodynamic gardens the 
Weleda Group cultivates worldwide.  Demeter, 
an international accreditation, is awarded where 
produce is grown to the highest organic and 
environmental standards rejecting chemical 
pesticides and fertilizers. 

Weleda’s IT Manager continues: 

“We use the AFD Postcode programs 
continually. 
Our main postcoding solution for internal 
systems is AFD Postcode but because we 
also supply trade customers across the 
country, we use Postcode Plus. 

The third AFD product we have is 
AFD Names & Numbers. We know that this 
together with the Censation Census data will 
be of huge benefit as we begin to apply 
demographic analysis in our Marketing and 
Sales efforts.”

Find out more about Weleda’s products
and philosophy at www.weleda.co.uk 

For the AFD Postcode solutions used by Weleda 
visit www.afd.co.uk/products

What’s the best way to ensure your company 
address data is accurate and up to date?

Independent testing of UK address data cleaning 
software conducted recently saw AFD Refiner coming 
out on top against its well known competitors.
 
In competition Refiner gave an excellent performance 
cleaning more data, giving higher match rates to 
letterbox level, and was significantly lower in cost, 
providing exceptional value for money.

Address quality problems can hamper profitable 
business and damage the marketing industry. Refiner 
resolves these issues by cleaning, de-duplicating, 
re-formatting and geo-coding address data.

Why not check the accuracy of your company’s 
address data? 

Have a FREE Data Health Check. AFD provide an 
expert  "no obligation" insight into address data 
quality free of charge. Simply submit 1000 address 
records to healthcheck@afd.co.uk and receive a 
comprehensive, confidential report on how it can 
be improved.   Your sample is fully protected 
under AFD’s strict privacy policy and under the 
terms of the Data Protection Act.

www.afd.co.uk/refiner

Refiner performance
It’s that time of year again when we come out of 
hibernation and see the world around us needs a 
clean up. This includes the contact data a company 
uses to keep in touch with customers – and for the 
delivery of products and services. 
Over the course of a year data can decay by as 
much as 37%. How do you make sure your 
company contact data is as clean and useful as it 
should be?

PPG Architectural Coatings UK Limited use 
AFD Software’s Postcode and Refiner to keep their 
data bases in good condition. 

PPG, the home of leading brands including 
Johnstone’s paint, Leyland paint and FatHog 
decorating tools and accessories employs 1,000 of 
its 2,000 UK workforce in Birstall, West Yorkshire - 
Europe’s largest manufacturing unit for Architectural 
Coatings. Its warehousing and distribution facilities 
are world class. Operating in more than 60 
countries, sales in 2009 were £8 billion.  

PPG has similar values to AFD Software. They cite 
ease of application, technological innovations, high 
quality, value and trustworthy products delivered 
with outstanding customer service as the reasons 
for their success.

David Brown is the Systems Development 
Manager for PPG in the UK & Ireland. He sees 
Postcode and Refiner as the tools for customer 
account validation and address cleansing for 
their network of over 185 trade Decorating 
Centres and the tens of thousands of customers 
they service. 

He says "Staff at our trade counters use AFD 
Postcode to enter customer addresses - this 
saves time, and we collect accurate data. The 
system helps us avoid inadvertently creating 
duplicate customer records.  The clean address 
data means we get Royal Mail discounts and 
avoid penalty charges." 

David continues "We regularly automatically 
clean our 40,000 customer details with Refiner - 
to do this manually would be near impossible. 
PPG customers are central to what we do - 
Refiner ensures their address details are kept in 
good order which helps all our communications 
look professional."

The 120 year old Johnstone brand shows off its superb 
quality and 15,000 colours at www.johnstones-paint.com 

For more information on Postcode, the classic addressing 
solution www.afd.co.uk/postcode and Refiner, the classic 
data cleaning software www.afd.co.uk/refiner

Spring cleaning with 

Modern Classics On the scent of a growing business

Check out www.afd.co.uk/tracemaster  

One of the outcomes of recession and general 
business life is the need for businesses to recover 
debts, often having to trace the debtor who may 
have moved on.

AFD Software TraceMaster is used by Allied 
International Credit (UK) Ltd. AIC employs over 1,000 
people across the United Kingdom, Canada and the 
USA, in debt collection services for the public and 
private sectors. Dave Murdoch is AIC’s 
Glasgow-based Trace Team Leader. In the tracing 
industry for over 10 years, Dave told us what he 
likes about TraceMaster:

“Very user friendly. It is easy to train a
new member of staff on how to use it, 
and easy for that person to pick up 
what to do”.

It needs to be, as Dave and his team use AFD 
TraceMaster every day on every account they 
handle. It is their first port of call.  Faster and 
simpler than any other trace software that Dave 
has used, TraceMaster enables new staff to be 
productive quickly.

TraceMaster, with over 34 fields of data, is a 
comprehensive reference to UK names, 

addresses and telephone numbers from 2002 to 
the present time making it possible to track the 
movement of individuals and organisations over 
time. It is used extensively in the financial 
services, credit management, security, tracing 
and debt recovery industries for tracing and 
identity validation. 

Dave’s key task is to make sure the right person 
is approached. 

“Accuracy is a necessity to ensure we 
follow the industry regulations and the 
Data Protection Act”.

When asked why AIC are getting more 
TraceMaster licences Dave responded that this 
AFD product is now being used by another part 
of the business for a ‘pre-trace’ search to 

prioritise the accounts that finally end up in 
the Trace Department’s in-box.  

AIC makes a “Promise of 
Performance” commitment to clients 

to ensure the reputation and goodwill 
of both clients, and the third party 
consumer or company. 
AFD TraceMaster helps them do that.

Spring into Action
TraceMaster makes it easy!

Updates for Postcode are £60 + VAT per annum and Postcode 
Plus, Names & Numbers and TraceMaster £150 + VAT per 
annum. AFD’s monthly Postcode Ownership Plan (POP) includes 
updates as a part of the monthly payment. 

Phone us on 01624 811711 or email postcode@afd.co.uk to find 
out more.  

Users of MailSaver will already be aware that Royal Mail pricing 
updates included in Q.2/10 come into effect on April 6th.  
MailSaver must be updated with the latest release in order to 
display the new pricing, though the sortation itself is not affected. 

BankFinder, AFD’s bank validation software, has weekly updates 
and now includes Building Society Roll Number validation. 
www.afd.co.uk/bankfinder

SPRING Q.2/10

Ready for 

Growth?
What do leading global businesses 
have in common?  
 
     Creating New Business Faster
    
     Contacting Customers Professionally

     Cleaning Customer Data

     Tracing Bad Debtors 

Spring is here - the time for action, 
cleaning, growing and moving forward.

Spring clean
your company

address records
for success
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A question AFD is asked: “How do we know we have the most 
recent data?”. Data Updates are available quarterly and the 
newest AFD data release, Q.2/10, is out now.

When you receive Postcode News just think of it as the 
packaging that surrounds the latest data updates, a visual 
reminder that new updates are available.

Save your company time and costs. Make sure your mail gets to 
its destination. We recommend AFD quarterly Data Updates 
because address data is constantly changing. So far in 2010 
72,480 delivery points have been deleted and 31,183 amended. 
For an overview of the latest changes visit:  
www.afd.co.uk/news/datanewsD
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Judy Mills – General Manager 
Retiring after eleven and a half years with AFD, we give you the “skeet”, as it is known on the 
Isle of Man, on Judy Mills our outgoing General Manager.

Asked why she enjoyed being involved for so long “It’s been great to work for an organisation where 
staff have an input into how the profits are used.  AFD has donated £12,000 to the charities which I 
personally nominated. Certainly a highlight of my time here was being involved in the donation of the 
Kodiak aeroplane to MAF (Mission Aviation Fellowship UK) to mark AFD’s 25th Anniversary in 
November 2008.”

Travel forms part of Judy’s future plans as she hitches up a caravan, and with her husband Peter, 
explores the beautiful British Isles. Maybe she will even finish the patchwork quilt she mentioned in 
Postcode News back in 1999! 

One of her great pleasures in the job has been talking to you, our customers. And Judy says “I am 
going to miss our customers a great deal, many have been with us a long time.” 
Please join our directors, David & Alison Dorricott, and all of us at AFD in thanking Judy for her hard 
work and dedication, and wishing her a long, happy and healthy retirement.

What happens at DE7 8DR? 

From AFD Software Postcode information we 
know that only one address exists at postcode 
DE7 8DR. Using the Censation Geodemographic 
Data, a standard data feature in all AFD 
addressing products, we know it is a consumer 
commercial centre with offices.  

The SIC code and Business Description attached 
to AFD’s Names & Numbers reveals its industry 
classification as “Complementary & Alternative 
Therapies & Medicines”.

Welcome to Weleda UK, user of AFD Software 
Postcode, Postcode Plus and Names & Numbers.

Worldwide, Weleda operates in over 50 countries 
across five continents, and is the largest 
manufacturer of natural, ethical health and beauty 
products. 

Weleda Ltd in the UK has used AFD Software 
Postcode solutions for several years now. 
Weleda’s IT Manager tells us why:

 “AFD’s licensing model, the integration capabilities 
of these addressing products and AFD's excellent 
support are all important factors that will see us stay 
with them.” 

“AFD's products have helped us get the basics right 
and will continue to do so.”

Like AFD Software, at Weleda, Value for Money 
comes second only to Quality.

Beautiful, all-natural ingredients are incorporated 
into Weleda’s bodycare and natural remedies. 
Almond, Arnica, Birch, Calendula, Citrus, Iris, 
Lavender, Pomegranate, Rosemary and Sea 
Buckthorn are chosen for their health-giving 
properties as well as their natural appeal. 

Fair trade, sustainable, organic, biodynamic are 
other Weleda commitments.

15 acres in Derbyshire are lovingly tended to 
exacting Demeter standards by Weleda gardeners, 
part of the 135 acres of biodynamic gardens the 
Weleda Group cultivates worldwide.  Demeter, 
an international accreditation, is awarded where 
produce is grown to the highest organic and 
environmental standards rejecting chemical 
pesticides and fertilizers. 

Weleda’s IT Manager continues: 

“We use the AFD Postcode programs 
continually. 
Our main postcoding solution for internal 
systems is AFD Postcode but because we 
also supply trade customers across the 
country, we use Postcode Plus. 

The third AFD product we have is 
AFD Names & Numbers. We know that this 
together with the Censation Census data will 
be of huge benefit as we begin to apply 
demographic analysis in our Marketing and 
Sales efforts.”

Find out more about Weleda’s products
and philosophy at www.weleda.co.uk 

For the AFD Postcode solutions used by Weleda 
visit www.afd.co.uk/products

What’s the best way to ensure your company 
address data is accurate and up to date?

Independent testing of UK address data cleaning 
software conducted recently saw AFD Refiner coming 
out on top against its well known competitors.
 
In competition Refiner gave an excellent performance 
cleaning more data, giving higher match rates to 
letterbox level, and was significantly lower in cost, 
providing exceptional value for money.

Address quality problems can hamper profitable 
business and damage the marketing industry. Refiner 
resolves these issues by cleaning, de-duplicating, 
re-formatting and geo-coding address data.

Why not check the accuracy of your company’s 
address data? 

Have a FREE Data Health Check. AFD provide an 
expert  "no obligation" insight into address data 
quality free of charge. Simply submit 1000 address 
records to healthcheck@afd.co.uk and receive a 
comprehensive, confidential report on how it can 
be improved.   Your sample is fully protected 
under AFD’s strict privacy policy and under the 
terms of the Data Protection Act.

www.afd.co.uk/refiner

Refiner performance
It’s that time of year again when we come out of 
hibernation and see the world around us needs a 
clean up. This includes the contact data a company 
uses to keep in touch with customers – and for the 
delivery of products and services. 
Over the course of a year data can decay by as 
much as 37%. How do you make sure your 
company contact data is as clean and useful as it 
should be?

PPG Architectural Coatings UK Limited use 
AFD Software’s Postcode and Refiner to keep their 
data bases in good condition. 

PPG, the home of leading brands including 
Johnstone’s paint, Leyland paint and FatHog 
decorating tools and accessories employs 1,000 of 
its 2,000 UK workforce in Birstall, West Yorkshire - 
Europe’s largest manufacturing unit for Architectural 
Coatings. Its warehousing and distribution facilities 
are world class. Operating in more than 60 
countries, sales in 2009 were £8 billion.  

PPG has similar values to AFD Software. They cite 
ease of application, technological innovations, high 
quality, value and trustworthy products delivered 
with outstanding customer service as the reasons 
for their success.

David Brown is the Systems Development 
Manager for PPG in the UK & Ireland. He sees 
Postcode and Refiner as the tools for customer 
account validation and address cleansing for 
their network of over 185 trade Decorating 
Centres and the tens of thousands of customers 
they service. 

He says "Staff at our trade counters use AFD 
Postcode to enter customer addresses - this 
saves time, and we collect accurate data. The 
system helps us avoid inadvertently creating 
duplicate customer records.  The clean address 
data means we get Royal Mail discounts and 
avoid penalty charges." 

David continues "We regularly automatically 
clean our 40,000 customer details with Refiner - 
to do this manually would be near impossible. 
PPG customers are central to what we do - 
Refiner ensures their address details are kept in 
good order which helps all our communications 
look professional."

The 120 year old Johnstone brand shows off its superb 
quality and 15,000 colours at www.johnstones-paint.com 

For more information on Postcode, the classic addressing 
solution www.afd.co.uk/postcode and Refiner, the classic 
data cleaning software www.afd.co.uk/refiner

Spring cleaning with 

Modern Classics On the scent of a growing business

Check out www.afd.co.uk/tracemaster  

One of the outcomes of recession and general 
business life is the need for businesses to recover 
debts, often having to trace the debtor who may 
have moved on.

AFD Software TraceMaster is used by Allied 
International Credit (UK) Ltd. AIC employs over 1,000 
people across the United Kingdom, Canada and the 
USA, in debt collection services for the public and 
private sectors. Dave Murdoch is AIC’s 
Glasgow-based Trace Team Leader. In the tracing 
industry for over 10 years, Dave told us what he 
likes about TraceMaster:

“Very user friendly. It is easy to train a
new member of staff on how to use it, 
and easy for that person to pick up 
what to do”.

It needs to be, as Dave and his team use AFD 
TraceMaster every day on every account they 
handle. It is their first port of call.  Faster and 
simpler than any other trace software that Dave 
has used, TraceMaster enables new staff to be 
productive quickly.

TraceMaster, with over 34 fields of data, is a 
comprehensive reference to UK names, 

addresses and telephone numbers from 2002 to 
the present time making it possible to track the 
movement of individuals and organisations over 
time. It is used extensively in the financial 
services, credit management, security, tracing 
and debt recovery industries for tracing and 
identity validation. 

Dave’s key task is to make sure the right person 
is approached. 

“Accuracy is a necessity to ensure we 
follow the industry regulations and the 
Data Protection Act”.

When asked why AIC are getting more 
TraceMaster licences Dave responded that this 
AFD product is now being used by another part 
of the business for a ‘pre-trace’ search to 

prioritise the accounts that finally end up in 
the Trace Department’s in-box.  

AIC makes a “Promise of 
Performance” commitment to clients 

to ensure the reputation and goodwill 
of both clients, and the third party 
consumer or company. 
AFD TraceMaster helps them do that.

Spring into Action
TraceMaster makes it easy!

Updates for Postcode are £60 + VAT per annum and Postcode 
Plus, Names & Numbers and TraceMaster £150 + VAT per 
annum. AFD’s monthly Postcode Ownership Plan (POP) includes 
updates as a part of the monthly payment. 

Phone us on 01624 811711 or email postcode@afd.co.uk to find 
out more.  

Users of MailSaver will already be aware that Royal Mail pricing 
updates included in Q.2/10 come into effect on April 6th.  
MailSaver must be updated with the latest release in order to 
display the new pricing, though the sortation itself is not affected. 

BankFinder, AFD’s bank validation software, has weekly updates 
and now includes Building Society Roll Number validation. 
www.afd.co.uk/bankfinder

SPRING Q.2/10

Ready for 

Growth?
What do leading global businesses 
have in common?  
 
     Creating New Business Faster
    
     Contacting Customers Professionally

     Cleaning Customer Data

     Tracing Bad Debtors 

Spring is here - the time for action, 
cleaning, growing and moving forward.

Spring clean
your company

address records
for success



©2010 AFD Software Ltd. AFD, AFD BANKFINDER, AFD POCKET 
BANKFINDER, CENSATION, AFD MAILSAVER, AFD NAMES & NUMBERS, 
POCKET NAMES & NUMBERS, AFD POSTCODE, POCKET POSTCODE, 
POSTCODE-EVERYWHERE, REFINER, ROBOT, TRACEMASTER, ZIPADDRESS, 
POCKET ZIPADDRESS, and the Flying Envelope Device are Registered Trade 
Marks of ZipAddress Ltd. AFD JUST BUILT, AFD POCKET POSTCODE PLUS, 
Channel Spectrum, and AFD WORLD ADDRESS are Trademarks of 
ZipAddress Ltd. ROBOT Technology is protected by Patent No GB2369699.

Other product and company names mentioned may be trademarks of their 
respective companies. All Rights Reserved.

Postcode News is printed on 130gsm Robert Horne 
paper. At least 70% is made from recycled fibre. 
Manufactured by Burgo and approved by the Forest 
Stewardship Council. 

AFD Software Ltd 
Lough House
Approach Road 
Ramsey 
ISLE OF MAN 
IM8 1RG

AFD Software Ltd 
DX 134796
ISLE OF MAN

01624 811711 (Sales)
01624 811712 (HelpDesk)
01624 811714 (Accounts)
0800 083 8424 (FREEPHONE Registration)
postcode@afd.co.uk

C
o
n

ta
ct

 A
FD

A question AFD is asked: “How do we know we have the most 
recent data?”. Data Updates are available quarterly and the 
newest AFD data release, Q.2/10, is out now.

When you receive Postcode News just think of it as the 
packaging that surrounds the latest data updates, a visual 
reminder that new updates are available.

Save your company time and costs. Make sure your mail gets to 
its destination. We recommend AFD quarterly Data Updates 
because address data is constantly changing. So far in 2010 
72,480 delivery points have been deleted and 31,183 amended. 
For an overview of the latest changes visit:  
www.afd.co.uk/news/datanewsD
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Judy Mills – General Manager 
Retiring after eleven and a half years with AFD, we give you the “skeet”, as it is known on the 
Isle of Man, on Judy Mills our outgoing General Manager.

Asked why she enjoyed being involved for so long “It’s been great to work for an organisation where 
staff have an input into how the profits are used.  AFD has donated £12,000 to the charities which I 
personally nominated. Certainly a highlight of my time here was being involved in the donation of the 
Kodiak aeroplane to MAF (Mission Aviation Fellowship UK) to mark AFD’s 25th Anniversary in 
November 2008.”

Travel forms part of Judy’s future plans as she hitches up a caravan, and with her husband Peter, 
explores the beautiful British Isles. Maybe she will even finish the patchwork quilt she mentioned in 
Postcode News back in 1999! 

One of her great pleasures in the job has been talking to you, our customers. And Judy says “I am 
going to miss our customers a great deal, many have been with us a long time.” 
Please join our directors, David & Alison Dorricott, and all of us at AFD in thanking Judy for her hard 
work and dedication, and wishing her a long, happy and healthy retirement.

What happens at DE7 8DR? 

From AFD Software Postcode information we 
know that only one address exists at postcode 
DE7 8DR. Using the Censation Geodemographic 
Data, a standard data feature in all AFD 
addressing products, we know it is a consumer 
commercial centre with offices.  

The SIC code and Business Description attached 
to AFD’s Names & Numbers reveals its industry 
classification as “Complementary & Alternative 
Therapies & Medicines”.

Welcome to Weleda UK, user of AFD Software 
Postcode, Postcode Plus and Names & Numbers.

Worldwide, Weleda operates in over 50 countries 
across five continents, and is the largest 
manufacturer of natural, ethical health and beauty 
products. 

Weleda Ltd in the UK has used AFD Software 
Postcode solutions for several years now. 
Weleda’s IT Manager tells us why:

 “AFD’s licensing model, the integration capabilities 
of these addressing products and AFD's excellent 
support are all important factors that will see us stay 
with them.” 

“AFD's products have helped us get the basics right 
and will continue to do so.”

Like AFD Software, at Weleda, Value for Money 
comes second only to Quality.

Beautiful, all-natural ingredients are incorporated 
into Weleda’s bodycare and natural remedies. 
Almond, Arnica, Birch, Calendula, Citrus, Iris, 
Lavender, Pomegranate, Rosemary and Sea 
Buckthorn are chosen for their health-giving 
properties as well as their natural appeal. 

Fair trade, sustainable, organic, biodynamic are 
other Weleda commitments.

15 acres in Derbyshire are lovingly tended to 
exacting Demeter standards by Weleda gardeners, 
part of the 135 acres of biodynamic gardens the 
Weleda Group cultivates worldwide.  Demeter, 
an international accreditation, is awarded where 
produce is grown to the highest organic and 
environmental standards rejecting chemical 
pesticides and fertilizers. 

Weleda’s IT Manager continues: 

“We use the AFD Postcode programs 
continually. 
Our main postcoding solution for internal 
systems is AFD Postcode but because we 
also supply trade customers across the 
country, we use Postcode Plus. 

The third AFD product we have is 
AFD Names & Numbers. We know that this 
together with the Censation Census data will 
be of huge benefit as we begin to apply 
demographic analysis in our Marketing and 
Sales efforts.”

Find out more about Weleda’s products
and philosophy at www.weleda.co.uk 

For the AFD Postcode solutions used by Weleda 
visit www.afd.co.uk/products

What’s the best way to ensure your company 
address data is accurate and up to date?

Independent testing of UK address data cleaning 
software conducted recently saw AFD Refiner coming 
out on top against its well known competitors.
 
In competition Refiner gave an excellent performance 
cleaning more data, giving higher match rates to 
letterbox level, and was significantly lower in cost, 
providing exceptional value for money.

Address quality problems can hamper profitable 
business and damage the marketing industry. Refiner 
resolves these issues by cleaning, de-duplicating, 
re-formatting and geo-coding address data.

Why not check the accuracy of your company’s 
address data? 

Have a FREE Data Health Check. AFD provide an 
expert  "no obligation" insight into address data 
quality free of charge. Simply submit 1000 address 
records to healthcheck@afd.co.uk and receive a 
comprehensive, confidential report on how it can 
be improved.   Your sample is fully protected 
under AFD’s strict privacy policy and under the 
terms of the Data Protection Act.

www.afd.co.uk/refiner

Refiner performance
It’s that time of year again when we come out of 
hibernation and see the world around us needs a 
clean up. This includes the contact data a company 
uses to keep in touch with customers – and for the 
delivery of products and services. 
Over the course of a year data can decay by as 
much as 37%. How do you make sure your 
company contact data is as clean and useful as it 
should be?

PPG Architectural Coatings UK Limited use 
AFD Software’s Postcode and Refiner to keep their 
data bases in good condition. 

PPG, the home of leading brands including 
Johnstone’s paint, Leyland paint and FatHog 
decorating tools and accessories employs 1,000 of 
its 2,000 UK workforce in Birstall, West Yorkshire - 
Europe’s largest manufacturing unit for Architectural 
Coatings. Its warehousing and distribution facilities 
are world class. Operating in more than 60 
countries, sales in 2009 were £8 billion.  

PPG has similar values to AFD Software. They cite 
ease of application, technological innovations, high 
quality, value and trustworthy products delivered 
with outstanding customer service as the reasons 
for their success.

David Brown is the Systems Development 
Manager for PPG in the UK & Ireland. He sees 
Postcode and Refiner as the tools for customer 
account validation and address cleansing for 
their network of over 185 trade Decorating 
Centres and the tens of thousands of customers 
they service. 

He says "Staff at our trade counters use AFD 
Postcode to enter customer addresses - this 
saves time, and we collect accurate data. The 
system helps us avoid inadvertently creating 
duplicate customer records.  The clean address 
data means we get Royal Mail discounts and 
avoid penalty charges." 

David continues "We regularly automatically 
clean our 40,000 customer details with Refiner - 
to do this manually would be near impossible. 
PPG customers are central to what we do - 
Refiner ensures their address details are kept in 
good order which helps all our communications 
look professional."

The 120 year old Johnstone brand shows off its superb 
quality and 15,000 colours at www.johnstones-paint.com 

For more information on Postcode, the classic addressing 
solution www.afd.co.uk/postcode and Refiner, the classic 
data cleaning software www.afd.co.uk/refiner

Spring cleaning with 

Modern Classics On the scent of a growing business

Check out www.afd.co.uk/tracemaster  

One of the outcomes of recession and general 
business life is the need for businesses to recover 
debts, often having to trace the debtor who may 
have moved on.

AFD Software TraceMaster is used by Allied 
International Credit (UK) Ltd. AIC employs over 1,000 
people across the United Kingdom, Canada and the 
USA, in debt collection services for the public and 
private sectors. Dave Murdoch is AIC’s 
Glasgow-based Trace Team Leader. In the tracing 
industry for over 10 years, Dave told us what he 
likes about TraceMaster:

“Very user friendly. It is easy to train a
new member of staff on how to use it, 
and easy for that person to pick up 
what to do”.

It needs to be, as Dave and his team use AFD 
TraceMaster every day on every account they 
handle. It is their first port of call.  Faster and 
simpler than any other trace software that Dave 
has used, TraceMaster enables new staff to be 
productive quickly.

TraceMaster, with over 34 fields of data, is a 
comprehensive reference to UK names, 

addresses and telephone numbers from 2002 to 
the present time making it possible to track the 
movement of individuals and organisations over 
time. It is used extensively in the financial 
services, credit management, security, tracing 
and debt recovery industries for tracing and 
identity validation. 

Dave’s key task is to make sure the right person 
is approached. 

“Accuracy is a necessity to ensure we 
follow the industry regulations and the 
Data Protection Act”.

When asked why AIC are getting more 
TraceMaster licences Dave responded that this 
AFD product is now being used by another part 
of the business for a ‘pre-trace’ search to 

prioritise the accounts that finally end up in 
the Trace Department’s in-box.  

AIC makes a “Promise of 
Performance” commitment to clients 

to ensure the reputation and goodwill 
of both clients, and the third party 
consumer or company. 
AFD TraceMaster helps them do that.

Spring into Action
TraceMaster makes it easy!

Updates for Postcode are £60 + VAT per annum and Postcode 
Plus, Names & Numbers and TraceMaster £150 + VAT per 
annum. AFD’s monthly Postcode Ownership Plan (POP) includes 
updates as a part of the monthly payment. 

Phone us on 01624 811711 or email postcode@afd.co.uk to find 
out more.  

Users of MailSaver will already be aware that Royal Mail pricing 
updates included in Q.2/10 come into effect on April 6th.  
MailSaver must be updated with the latest release in order to 
display the new pricing, though the sortation itself is not affected. 

BankFinder, AFD’s bank validation software, has weekly updates 
and now includes Building Society Roll Number validation. 
www.afd.co.uk/bankfinder

SPRING Q.2/10

Ready for 

Growth?
What do leading global businesses 
have in common?  
 
     Creating New Business Faster
    
     Contacting Customers Professionally

     Cleaning Customer Data

     Tracing Bad Debtors 

Spring is here - the time for action, 
cleaning, growing and moving forward.

Spring clean
your company

address records
for success



©2010 AFD Software Ltd. AFD, AFD BANKFINDER, AFD POCKET 
BANKFINDER, CENSATION, AFD MAILSAVER, AFD NAMES & NUMBERS, 
POCKET NAMES & NUMBERS, AFD POSTCODE, POCKET POSTCODE, 
POSTCODE-EVERYWHERE, REFINER, ROBOT, TRACEMASTER, ZIPADDRESS, 
POCKET ZIPADDRESS, and the Flying Envelope Device are Registered Trade 
Marks of ZipAddress Ltd. AFD JUST BUILT, AFD POCKET POSTCODE PLUS, 
Channel Spectrum, and AFD WORLD ADDRESS are Trademarks of 
ZipAddress Ltd. ROBOT Technology is protected by Patent No GB2369699.

Other product and company names mentioned may be trademarks of their 
respective companies. All Rights Reserved.

Postcode News is printed on 130gsm Robert Horne 
paper. At least 70% is made from recycled fibre. 
Manufactured by Burgo and approved by the Forest 
Stewardship Council. 

AFD Software Ltd 
Lough House
Approach Road 
Ramsey 
ISLE OF MAN 
IM8 1RG

AFD Software Ltd 
DX 134796
ISLE OF MAN

01624 811711 (Sales)
01624 811712 (HelpDesk)
01624 811714 (Accounts)
0800 083 8424 (FREEPHONE Registration)
postcode@afd.co.uk

C
o
n

ta
ct

 A
FD

A question AFD is asked: “How do we know we have the most 
recent data?”. Data Updates are available quarterly and the 
newest AFD data release, Q.2/10, is out now.

When you receive Postcode News just think of it as the 
packaging that surrounds the latest data updates, a visual 
reminder that new updates are available.

Save your company time and costs. Make sure your mail gets to 
its destination. We recommend AFD quarterly Data Updates 
because address data is constantly changing. So far in 2010 
72,480 delivery points have been deleted and 31,183 amended. 
For an overview of the latest changes visit:  
www.afd.co.uk/news/datanewsD
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Judy Mills – General Manager 
Retiring after eleven and a half years with AFD, we give you the “skeet”, as it is known on the 
Isle of Man, on Judy Mills our outgoing General Manager.

Asked why she enjoyed being involved for so long “It’s been great to work for an organisation where 
staff have an input into how the profits are used.  AFD has donated £12,000 to the charities which I 
personally nominated. Certainly a highlight of my time here was being involved in the donation of the 
Kodiak aeroplane to MAF (Mission Aviation Fellowship UK) to mark AFD’s 25th Anniversary in 
November 2008.”

Travel forms part of Judy’s future plans as she hitches up a caravan, and with her husband Peter, 
explores the beautiful British Isles. Maybe she will even finish the patchwork quilt she mentioned in 
Postcode News back in 1999! 

One of her great pleasures in the job has been talking to you, our customers. And Judy says “I am 
going to miss our customers a great deal, many have been with us a long time.” 
Please join our directors, David & Alison Dorricott, and all of us at AFD in thanking Judy for her hard 
work and dedication, and wishing her a long, happy and healthy retirement.

What happens at DE7 8DR? 

From AFD Software Postcode information we 
know that only one address exists at postcode 
DE7 8DR. Using the Censation Geodemographic 
Data, a standard data feature in all AFD 
addressing products, we know it is a consumer 
commercial centre with offices.  

The SIC code and Business Description attached 
to AFD’s Names & Numbers reveals its industry 
classification as “Complementary & Alternative 
Therapies & Medicines”.

Welcome to Weleda UK, user of AFD Software 
Postcode, Postcode Plus and Names & Numbers.

Worldwide, Weleda operates in over 50 countries 
across five continents, and is the largest 
manufacturer of natural, ethical health and beauty 
products. 

Weleda Ltd in the UK has used AFD Software 
Postcode solutions for several years now. 
Weleda’s IT Manager tells us why:

 “AFD’s licensing model, the integration capabilities 
of these addressing products and AFD's excellent 
support are all important factors that will see us stay 
with them.” 

“AFD's products have helped us get the basics right 
and will continue to do so.”

Like AFD Software, at Weleda, Value for Money 
comes second only to Quality.

Beautiful, all-natural ingredients are incorporated 
into Weleda’s bodycare and natural remedies. 
Almond, Arnica, Birch, Calendula, Citrus, Iris, 
Lavender, Pomegranate, Rosemary and Sea 
Buckthorn are chosen for their health-giving 
properties as well as their natural appeal. 

Fair trade, sustainable, organic, biodynamic are 
other Weleda commitments.

15 acres in Derbyshire are lovingly tended to 
exacting Demeter standards by Weleda gardeners, 
part of the 135 acres of biodynamic gardens the 
Weleda Group cultivates worldwide.  Demeter, 
an international accreditation, is awarded where 
produce is grown to the highest organic and 
environmental standards rejecting chemical 
pesticides and fertilizers. 

Weleda’s IT Manager continues: 

“We use the AFD Postcode programs 
continually. 
Our main postcoding solution for internal 
systems is AFD Postcode but because we 
also supply trade customers across the 
country, we use Postcode Plus. 

The third AFD product we have is 
AFD Names & Numbers. We know that this 
together with the Censation Census data will 
be of huge benefit as we begin to apply 
demographic analysis in our Marketing and 
Sales efforts.”

Find out more about Weleda’s products
and philosophy at www.weleda.co.uk 

For the AFD Postcode solutions used by Weleda 
visit www.afd.co.uk/products

What’s the best way to ensure your company 
address data is accurate and up to date?

Independent testing of UK address data cleaning 
software conducted recently saw AFD Refiner coming 
out on top against its well known competitors.
 
In competition Refiner gave an excellent performance 
cleaning more data, giving higher match rates to 
letterbox level, and was significantly lower in cost, 
providing exceptional value for money.

Address quality problems can hamper profitable 
business and damage the marketing industry. Refiner 
resolves these issues by cleaning, de-duplicating, 
re-formatting and geo-coding address data.

Why not check the accuracy of your company’s 
address data? 

Have a FREE Data Health Check. AFD provide an 
expert  "no obligation" insight into address data 
quality free of charge. Simply submit 1000 address 
records to healthcheck@afd.co.uk and receive a 
comprehensive, confidential report on how it can 
be improved.   Your sample is fully protected 
under AFD’s strict privacy policy and under the 
terms of the Data Protection Act.

www.afd.co.uk/refiner

Refiner performance
It’s that time of year again when we come out of 
hibernation and see the world around us needs a 
clean up. This includes the contact data a company 
uses to keep in touch with customers – and for the 
delivery of products and services. 
Over the course of a year data can decay by as 
much as 37%. How do you make sure your 
company contact data is as clean and useful as it 
should be?

PPG Architectural Coatings UK Limited use 
AFD Software’s Postcode and Refiner to keep their 
data bases in good condition. 

PPG, the home of leading brands including 
Johnstone’s paint, Leyland paint and FatHog 
decorating tools and accessories employs 1,000 of 
its 2,000 UK workforce in Birstall, West Yorkshire - 
Europe’s largest manufacturing unit for Architectural 
Coatings. Its warehousing and distribution facilities 
are world class. Operating in more than 60 
countries, sales in 2009 were £8 billion.  

PPG has similar values to AFD Software. They cite 
ease of application, technological innovations, high 
quality, value and trustworthy products delivered 
with outstanding customer service as the reasons 
for their success.

David Brown is the Systems Development 
Manager for PPG in the UK & Ireland. He sees 
Postcode and Refiner as the tools for customer 
account validation and address cleansing for 
their network of over 185 trade Decorating 
Centres and the tens of thousands of customers 
they service. 

He says "Staff at our trade counters use AFD 
Postcode to enter customer addresses - this 
saves time, and we collect accurate data. The 
system helps us avoid inadvertently creating 
duplicate customer records.  The clean address 
data means we get Royal Mail discounts and 
avoid penalty charges." 

David continues "We regularly automatically 
clean our 40,000 customer details with Refiner - 
to do this manually would be near impossible. 
PPG customers are central to what we do - 
Refiner ensures their address details are kept in 
good order which helps all our communications 
look professional."

The 120 year old Johnstone brand shows off its superb 
quality and 15,000 colours at www.johnstones-paint.com 

For more information on Postcode, the classic addressing 
solution www.afd.co.uk/postcode and Refiner, the classic 
data cleaning software www.afd.co.uk/refiner

Spring cleaning with 

Modern Classics On the scent of a growing business

Check out www.afd.co.uk/tracemaster  

One of the outcomes of recession and general 
business life is the need for businesses to recover 
debts, often having to trace the debtor who may 
have moved on.

AFD Software TraceMaster is used by Allied 
International Credit (UK) Ltd. AIC employs over 1,000 
people across the United Kingdom, Canada and the 
USA, in debt collection services for the public and 
private sectors. Dave Murdoch is AIC’s 
Glasgow-based Trace Team Leader. In the tracing 
industry for over 10 years, Dave told us what he 
likes about TraceMaster:

“Very user friendly. It is easy to train a
new member of staff on how to use it, 
and easy for that person to pick up 
what to do”.

It needs to be, as Dave and his team use AFD 
TraceMaster every day on every account they 
handle. It is their first port of call.  Faster and 
simpler than any other trace software that Dave 
has used, TraceMaster enables new staff to be 
productive quickly.

TraceMaster, with over 34 fields of data, is a 
comprehensive reference to UK names, 

addresses and telephone numbers from 2002 to 
the present time making it possible to track the 
movement of individuals and organisations over 
time. It is used extensively in the financial 
services, credit management, security, tracing 
and debt recovery industries for tracing and 
identity validation. 

Dave’s key task is to make sure the right person 
is approached. 

“Accuracy is a necessity to ensure we 
follow the industry regulations and the 
Data Protection Act”.

When asked why AIC are getting more 
TraceMaster licences Dave responded that this 
AFD product is now being used by another part 
of the business for a ‘pre-trace’ search to 

prioritise the accounts that finally end up in 
the Trace Department’s in-box.  

AIC makes a “Promise of 
Performance” commitment to clients 

to ensure the reputation and goodwill 
of both clients, and the third party 
consumer or company. 
AFD TraceMaster helps them do that.

Spring into Action
TraceMaster makes it easy!

Updates for Postcode are £60 + VAT per annum and Postcode 
Plus, Names & Numbers and TraceMaster £150 + VAT per 
annum. AFD’s monthly Postcode Ownership Plan (POP) includes 
updates as a part of the monthly payment. 

Phone us on 01624 811711 or email postcode@afd.co.uk to find 
out more.  

Users of MailSaver will already be aware that Royal Mail pricing 
updates included in Q.2/10 come into effect on April 6th.  
MailSaver must be updated with the latest release in order to 
display the new pricing, though the sortation itself is not affected. 

BankFinder, AFD’s bank validation software, has weekly updates 
and now includes Building Society Roll Number validation. 
www.afd.co.uk/bankfinder

SPRING Q.2/10

Ready for 

Growth?
What do leading global businesses 
have in common?  
 
     Creating New Business Faster
    
     Contacting Customers Professionally

     Cleaning Customer Data

     Tracing Bad Debtors 

Spring is here - the time for action, 
cleaning, growing and moving forward.

Spring clean
your company

address records
for success



©2010 AFD Software Ltd. AFD, AFD BANKFINDER, AFD POCKET 
BANKFINDER, CENSATION, AFD MAILSAVER, AFD NAMES & NUMBERS, 
POCKET NAMES & NUMBERS, AFD POSTCODE, POCKET POSTCODE, 
POSTCODE-EVERYWHERE, REFINER, ROBOT, TRACEMASTER, ZIPADDRESS, 
POCKET ZIPADDRESS, and the Flying Envelope Device are Registered Trade 
Marks of ZipAddress Ltd. AFD JUST BUILT, AFD POCKET POSTCODE PLUS, 
Channel Spectrum, and AFD WORLD ADDRESS are Trademarks of 
ZipAddress Ltd. ROBOT Technology is protected by Patent No GB2369699.

Other product and company names mentioned may be trademarks of their 
respective companies. All Rights Reserved.

Postcode News is printed on 130gsm Robert Horne 
paper. At least 70% is made from recycled fibre. 
Manufactured by Burgo and approved by the Forest 
Stewardship Council. 

AFD Software Ltd 
Lough House
Approach Road 
Ramsey 
ISLE OF MAN 
IM8 1RG

AFD Software Ltd 
DX 134796
ISLE OF MAN

01624 811711 (Sales)
01624 811712 (HelpDesk)
01624 811714 (Accounts)
0800 083 8424 (FREEPHONE Registration)
postcode@afd.co.uk

C
o
n

ta
ct

 A
FD

A question AFD is asked: “How do we know we have the most 
recent data?”. Data Updates are available quarterly and the 
newest AFD data release, Q.2/10, is out now.

When you receive Postcode News just think of it as the 
packaging that surrounds the latest data updates, a visual 
reminder that new updates are available.

Save your company time and costs. Make sure your mail gets to 
its destination. We recommend AFD quarterly Data Updates 
because address data is constantly changing. So far in 2010 
72,480 delivery points have been deleted and 31,183 amended. 
For an overview of the latest changes visit:  
www.afd.co.uk/news/datanewsD
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Judy Mills – General Manager 
Retiring after eleven and a half years with AFD, we give you the “skeet”, as it is known on the 
Isle of Man, on Judy Mills our outgoing General Manager.

Asked why she enjoyed being involved for so long “It’s been great to work for an organisation where 
staff have an input into how the profits are used.  AFD has donated £12,000 to the charities which I 
personally nominated. Certainly a highlight of my time here was being involved in the donation of the 
Kodiak aeroplane to MAF (Mission Aviation Fellowship UK) to mark AFD’s 25th Anniversary in 
November 2008.”

Travel forms part of Judy’s future plans as she hitches up a caravan, and with her husband Peter, 
explores the beautiful British Isles. Maybe she will even finish the patchwork quilt she mentioned in 
Postcode News back in 1999! 

One of her great pleasures in the job has been talking to you, our customers. And Judy says “I am 
going to miss our customers a great deal, many have been with us a long time.” 
Please join our directors, David & Alison Dorricott, and all of us at AFD in thanking Judy for her hard 
work and dedication, and wishing her a long, happy and healthy retirement.

What happens at DE7 8DR? 

From AFD Software Postcode information we 
know that only one address exists at postcode 
DE7 8DR. Using the Censation Geodemographic 
Data, a standard data feature in all AFD 
addressing products, we know it is a consumer 
commercial centre with offices.  

The SIC code and Business Description attached 
to AFD’s Names & Numbers reveals its industry 
classification as “Complementary & Alternative 
Therapies & Medicines”.

Welcome to Weleda UK, user of AFD Software 
Postcode, Postcode Plus and Names & Numbers.

Worldwide, Weleda operates in over 50 countries 
across five continents, and is the largest 
manufacturer of natural, ethical health and beauty 
products. 

Weleda Ltd in the UK has used AFD Software 
Postcode solutions for several years now. 
Weleda’s IT Manager tells us why:

 “AFD’s licensing model, the integration capabilities 
of these addressing products and AFD's excellent 
support are all important factors that will see us stay 
with them.” 

“AFD's products have helped us get the basics right 
and will continue to do so.”

Like AFD Software, at Weleda, Value for Money 
comes second only to Quality.

Beautiful, all-natural ingredients are incorporated 
into Weleda’s bodycare and natural remedies. 
Almond, Arnica, Birch, Calendula, Citrus, Iris, 
Lavender, Pomegranate, Rosemary and Sea 
Buckthorn are chosen for their health-giving 
properties as well as their natural appeal. 

Fair trade, sustainable, organic, biodynamic are 
other Weleda commitments.

15 acres in Derbyshire are lovingly tended to 
exacting Demeter standards by Weleda gardeners, 
part of the 135 acres of biodynamic gardens the 
Weleda Group cultivates worldwide.  Demeter, 
an international accreditation, is awarded where 
produce is grown to the highest organic and 
environmental standards rejecting chemical 
pesticides and fertilizers. 

Weleda’s IT Manager continues: 

“We use the AFD Postcode programs 
continually. 
Our main postcoding solution for internal 
systems is AFD Postcode but because we 
also supply trade customers across the 
country, we use Postcode Plus. 

The third AFD product we have is 
AFD Names & Numbers. We know that this 
together with the Censation Census data will 
be of huge benefit as we begin to apply 
demographic analysis in our Marketing and 
Sales efforts.”

Find out more about Weleda’s products
and philosophy at www.weleda.co.uk 

For the AFD Postcode solutions used by Weleda 
visit www.afd.co.uk/products

What’s the best way to ensure your company 
address data is accurate and up to date?

Independent testing of UK address data cleaning 
software conducted recently saw AFD Refiner coming 
out on top against its well known competitors.
 
In competition Refiner gave an excellent performance 
cleaning more data, giving higher match rates to 
letterbox level, and was significantly lower in cost, 
providing exceptional value for money.

Address quality problems can hamper profitable 
business and damage the marketing industry. Refiner 
resolves these issues by cleaning, de-duplicating, 
re-formatting and geo-coding address data.

Why not check the accuracy of your company’s 
address data? 

Have a FREE Data Health Check. AFD provide an 
expert  "no obligation" insight into address data 
quality free of charge. Simply submit 1000 address 
records to healthcheck@afd.co.uk and receive a 
comprehensive, confidential report on how it can 
be improved.   Your sample is fully protected 
under AFD’s strict privacy policy and under the 
terms of the Data Protection Act.

www.afd.co.uk/refiner

Refiner performance
It’s that time of year again when we come out of 
hibernation and see the world around us needs a 
clean up. This includes the contact data a company 
uses to keep in touch with customers – and for the 
delivery of products and services. 
Over the course of a year data can decay by as 
much as 37%. How do you make sure your 
company contact data is as clean and useful as it 
should be?

PPG Architectural Coatings UK Limited use 
AFD Software’s Postcode and Refiner to keep their 
data bases in good condition. 

PPG, the home of leading brands including 
Johnstone’s paint, Leyland paint and FatHog 
decorating tools and accessories employs 1,000 of 
its 2,000 UK workforce in Birstall, West Yorkshire - 
Europe’s largest manufacturing unit for Architectural 
Coatings. Its warehousing and distribution facilities 
are world class. Operating in more than 60 
countries, sales in 2009 were £8 billion.  

PPG has similar values to AFD Software. They cite 
ease of application, technological innovations, high 
quality, value and trustworthy products delivered 
with outstanding customer service as the reasons 
for their success.

David Brown is the Systems Development 
Manager for PPG in the UK & Ireland. He sees 
Postcode and Refiner as the tools for customer 
account validation and address cleansing for 
their network of over 185 trade Decorating 
Centres and the tens of thousands of customers 
they service. 

He says "Staff at our trade counters use AFD 
Postcode to enter customer addresses - this 
saves time, and we collect accurate data. The 
system helps us avoid inadvertently creating 
duplicate customer records.  The clean address 
data means we get Royal Mail discounts and 
avoid penalty charges." 

David continues "We regularly automatically 
clean our 40,000 customer details with Refiner - 
to do this manually would be near impossible. 
PPG customers are central to what we do - 
Refiner ensures their address details are kept in 
good order which helps all our communications 
look professional."

The 120 year old Johnstone brand shows off its superb 
quality and 15,000 colours at www.johnstones-paint.com 

For more information on Postcode, the classic addressing 
solution www.afd.co.uk/postcode and Refiner, the classic 
data cleaning software www.afd.co.uk/refiner

Spring cleaning with 

Modern Classics On the scent of a growing business

Check out www.afd.co.uk/tracemaster  

One of the outcomes of recession and general 
business life is the need for businesses to recover 
debts, often having to trace the debtor who may 
have moved on.

AFD Software TraceMaster is used by Allied 
International Credit (UK) Ltd. AIC employs over 1,000 
people across the United Kingdom, Canada and the 
USA, in debt collection services for the public and 
private sectors. Dave Murdoch is AIC’s 
Glasgow-based Trace Team Leader. In the tracing 
industry for over 10 years, Dave told us what he 
likes about TraceMaster:

“Very user friendly. It is easy to train a
new member of staff on how to use it, 
and easy for that person to pick up 
what to do”.

It needs to be, as Dave and his team use AFD 
TraceMaster every day on every account they 
handle. It is their first port of call.  Faster and 
simpler than any other trace software that Dave 
has used, TraceMaster enables new staff to be 
productive quickly.

TraceMaster, with over 34 fields of data, is a 
comprehensive reference to UK names, 

addresses and telephone numbers from 2002 to 
the present time making it possible to track the 
movement of individuals and organisations over 
time. It is used extensively in the financial 
services, credit management, security, tracing 
and debt recovery industries for tracing and 
identity validation. 

Dave’s key task is to make sure the right person 
is approached. 

“Accuracy is a necessity to ensure we 
follow the industry regulations and the 
Data Protection Act”.

When asked why AIC are getting more 
TraceMaster licences Dave responded that this 
AFD product is now being used by another part 
of the business for a ‘pre-trace’ search to 

prioritise the accounts that finally end up in 
the Trace Department’s in-box.  

AIC makes a “Promise of 
Performance” commitment to clients 

to ensure the reputation and goodwill 
of both clients, and the third party 
consumer or company. 
AFD TraceMaster helps them do that.

Spring into Action
TraceMaster makes it easy!

Updates for Postcode are £60 + VAT per annum and Postcode 
Plus, Names & Numbers and TraceMaster £150 + VAT per 
annum. AFD’s monthly Postcode Ownership Plan (POP) includes 
updates as a part of the monthly payment. 

Phone us on 01624 811711 or email postcode@afd.co.uk to find 
out more.  

Users of MailSaver will already be aware that Royal Mail pricing 
updates included in Q.2/10 come into effect on April 6th.  
MailSaver must be updated with the latest release in order to 
display the new pricing, though the sortation itself is not affected. 

BankFinder, AFD’s bank validation software, has weekly updates 
and now includes Building Society Roll Number validation. 
www.afd.co.uk/bankfinder
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Growth?
What do leading global businesses 
have in common?  
 
     Creating New Business Faster
    
     Contacting Customers Professionally

     Cleaning Customer Data

     Tracing Bad Debtors 

Spring is here - the time for action, 
cleaning, growing and moving forward.

Spring clean
your company

address records
for success


