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A Refreshing Change
for Yorkshire Water with 
AFD Names & Numbers

Facts about Names & Numbers
Over 40 million UK residents
Nearly 29 million addresses
Over 2 million organisations
Instantly searchable
Integrates easily to systems and processes
Operates ‘stand-alone’
You install it or we’ll host it
Saves time, cuts costs, delivers accuracy

Did you know? Names & Numbers is in use in a 
wide variety of sectors including finance, legal, 
charity and retail where it improves processes and 
cuts costs. Why not find out how it could help in 
your organisation? Call 01624 811711 and ask to 
speak to a local specialist. 

www.afd.co.uk/names

Facts about Water
Water makes up 80% of our brains
Without water you’d last about 7 days
Water removes waste from the human body
For 25% of world’s population – it’s not safe
Antarctica has over 90% of all fresh water
Of all the water on earth only 2.5% is fresh
Naturally on earth - only water is gas, solid or liquid

www.yorkshirewater.com

Did you know? This year AFD Software doubled their 
staff donations to water charities working in the Horn 
of Africa.

Organisations are turning to AFD for faster, 
higher quality name & address validation 
solutions. How can we help you cross over 
to data quality?  Award-winning utility 
Yorkshire Water tell their story.

Bank details are changing faster than ever. 
Find out how AFD BankFinder is helping 
hundreds of organisations collect money 
efficiently by validating bank, account and 
card details. Now with weekly updates how 
could BankFinder benefit you?

Crossing over to Quality
Welcome to the autumn edition of Postcode News. In this issue:

AFD Data News Q.4/11

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF).  These include 16 new localities, 7155 new 
postcodes, and 107,754 new delivery points. There have 
also been 36,697 changes to existing addresses. These are 
all included in our latest Q.4/11 update.

From now on, BankFinder updates are a requirement for all 
AFD BankFinder customers. All new purchases and renewals 
will include the provision of weekly updates as standard.  
If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. Please see the article in this publication 'Banks are 
moving faster'.

Banks are moving faster!

BACS has approved new standards allowing banks to 
make changes to details such as sort codes with just 6 
weeks’ notice.  To comply with the BACS license, monthly 
data updates to BankFinder are now compulsory.  If you 
are a BankFinder customer we have emailed you about 
this. In summary, we exceed the standard by providing 
weekly automated updates. There is a monthly 
downloadable option for customers who cannot connect 
automatically to the AFD server.  

Duncan McLeod, General Manager at AFD Software 
said:  “Some AFD BankFinder users have successfully 
received weekly auto-updates for nearly two years. We 
have extended this provision to all AFD BankFinder 
users. This means all BankFinder customers will exceed 
BACS compliance standards and maximise the accurate 
validation of details needed for Direct Debits, Standing 
Orders, CHAPS payments and other bank transfers.”

The weekly automatic and monthly download options 
are supplied at just £60 per annum per customer. 

A clean, fresh glass of water, flushing the toilet, watering 
the plants - it’s as easy as turning on the tap! We don’t 
need to think of the huge infrastructure, investment and 
planning that brings a consistent supply to the door.  But 
water customers do have questions, want to report 
incidents and discuss their account.  Yorkshire Water 
needs to make this customer contact easy both for the 
1.7 million households they serve, and their own staff. 
Most of this work is handled by Loop, a dedicated 
customer services centre.

Both Loop and Yorkshire Water used a third party system 
to look up residential and commercial contact details. 
Available to all 4,000 employees, most of the use is by  
the customer services centre.  The system was being 
reviewed and the procurement team contacted AFD 
Software to invite them to participate in a trial for the 
selection of a directory service.  

Customer Relationship Manager at Loop, 
Nigel Fieldhouse said: “Through the process 
we were hoping to find a faster way of 
retrieving contact details, and a more 
comprehensive set of commercial and 
residential data - with as many phone numbers 
as possible.“

Nigel continued “After the demonstrations and 
presentations, we conducted detailed testing of 
data quality and coverage. We carefully compared 
the results from each of the products we were 
assessing.  Names & Numbers from AFD Software came 
out ahead with the results being both more complete 
and more up-to-date.”

Vimla Mistry, award-winning credit collections manager 
was keen to look closely at how users would interact with 
the product: “Lack of clarity in the interface and 
‘information overload’ can distract users and waste time. 
Of course the objective is the opposite of this. We want 
people to find what they need - more quickly.” 

Nigel added “AFD Software assigned two specialists to 
look at our working environment and processes and to 
understand exactly what our staff were doing now and 
how this could be made more efficient.  They showed us 
all that Names & Numbers could offer - and how this 
fitted to our precise requirements.“

Vimla continued “We often need to find a particular type 
of organisation or a specific person within a certain 
radial distance from an address.  AFD proposed a clean, 
yet complete interface which gave staff all they needed - 
without 'noise' or distraction.”

Namita Mistry ran the procurement process: “A variety of 
implementation options were available from AFD and 
they liaised closely with the Yorkshire Water IT Team. It 
was decided to opt for a customised browser interface, 
entirely hosted, updated and maintained by AFD.  This 
meant we did not need to use valuable internal IT 
resources for development, testing, deployment, 
maintenance and hardware resources – AFD do all the 
work.”  

Namita continued “We had a clear time-line for 
implementation and the customised interface was 
delivered on-time, met the specification and satisfied the 
security requirements of our IT team.  AFD Names & 
Numbers is now in use across the whole organisation as 
part of a long term agreement.“

Nigel summarised the experience of users “The users 
cannot get over how fast Names & Numbers is. The 
information is up-to-date and fresh. We are getting a lot 
of results we were not able to get previously. Names & 
Numbers is just better than any product we have 
previously used.  The interface has a unique ‘Fast Find’ 
system where our users type in the search information 
into a single field and it works out and returns what 
you’re looking for. Our searches are simply faster to 
make and more likely to be successful.”

Yorkshire Water also utilises AFD Postcode products on 
its web site and internally to help deliver even better 
customer service and keep down internal costs. 

Vimla concludes “We would definitely recommend 
Names & Numbers to anyone looking for a 
comprehensive reference to UK names and addresses.” 

Dealing with AFD Software: –
 A buyer’s perspective
“Right from day one, AFD took an open and transparent 
approach, taking a genuine interest in what Yorkshire 
Water required from a Names and Numbers system. This 
was really refreshing for the YW team and built real trust 
right from the outset. Everyone was extremely impressed 
with the demonstration and presentation. 

The two AFD specialists were very consistent in their 
approach, always met deadlines and made my life a lot 
easier by following through on everything we discussed 
and explaining technical options clearly. Some companies 
forget the simple things like customer service – perhaps 
they have become too big or too focussed on growth and 
market dominance. With AFD I felt they wanted the best 
for Yorkshire Water and worked closely with us to achieve 
our objectives.” Namita Mistry – Yorkshire Water Buyer.

How can AFD help your organisation improve data 
quality and make process savings?

®

Catherine Howie - Administration and Contracts Manager

With nearly a dozen years at AFD Software, our Administration and Contracts Manager is about 
to take maternity leave. Catherine lists her three main passions of the past 12 years as shoes, 
holidays and cake!  Catherine begins: “I must have one of the largest collections of Jimmy Choo 
and Christian Louboutin shoes on the Isle of Man [probably the world-Ed.]. I love skiing in the 
Rockies and the Alps, I’ve seen a space shuttle launch in Florida, been on Safari in Kenya and 
toured France in an open top sports car.” 

Originally from Belfast, Catherine joined AFD Software as a graduate and met her husband 
Graeme at work.  With so many AFD staff memebers travelling to Belfast for the wedding, care 
was taken to ensure different flights were used – just in case!  

And what about the cakes? Catherine continues: “We have a great tradition of birthday cakes at 
AFD and as the company has grown the cake supply has become regular – probably a bit too 
regular! My favourite has got to be the chocolate fudge cake made by my colleague Catherine 
Wells.” Over the past 12 years Catherine received the CMI Diploma in Management and has 
played an active role in the management team.

Summarising herself Catherine says “I’m a strong manager, willing to stand up, decisive, 
principled, dead good fun, great at shopping, skiing and black & white photography – and 
rubbish at ten pin bowling.” 

Hot Spot
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Just one sort code error or one digit wrong in a 
credit card number results in rejected transactions 
and declined direct debit or standing order 
payments. Sometimes funds are lost for good.

BankFinder uses sophisticated checks to prevent 
bank, account and card errors by validating data at 
the point of entry.  Time is saved because complete 
bank details are recorded from just the sort code 
and bank account number.

BankFinder helps you deliver better customer service, 
sound financial administration and improved accuracy.  
Rejection rates are lowered (it can cost over £20 in 
administration costs to re-process a payment).
The software is easily implemented on web sites, in 
retail stores and call centres or on mobile devices. It's 
valuable in many organisations including utilities, local 
government and charities.

What BankFinder Does
Type a Sort Code and BankFinder will provide full bank 
details. Then type the account number and BankFinder 
will "normalise" it and check that it relates to the bank 
details. Type in credit or debit card details and 
BankFinder will check the number is valid and return the 
card type for confirmation. For Building Society credit 
accounts requiring a Roll Number, BankFinder will 
prompt for and validate that too. 

Will It Work for Us? 
BankFinder will work from the 
box with any Windows 
application. It also has a fully 
featured, easy to use Windows 
API.  Windows and UNIX server 
versions are available along 
with the versions for Mobile 
devices and websites. 

Cut Errors and Costs 
with AFD   BankFinder 

Avoid new Mail Surcharge 
with AFD Refiner®!

Royal Mail now automatically process bulk mail into the 
order in which the postie walks the route. From 31st 
October 2011 at least 90% of items within a Customer 
Barcode (CBC) mailing must have a barcode accurate to 
Delivery Point Suffix (DPS*) level.  Royal Mail has said it will 
surcharge items that do not meet this standard. AFD Refiner 
can help you achieve the new standard and avoid the 
surcharge by cleaning your address data and adding the 
DPS.  

To discuss your particular situation please call 
Jonathan Stocks on 01624 811711.  

www.afd.co.uk/refiner

*A DPS is an alpha-numeric code which comes after (i.e. is a suffix  to) 
the postcode. For example, the postcode B1 1BA and the DPS 1W are 
used together to produce this Customer Barcode: 

©Tania & Sergei Samus
photoskiff.com

www.afd.co.uk/bankfinder
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A Refreshing Change
for Yorkshire Water with 
AFD Names & Numbers

Facts about Names & Numbers
Over 40 million UK residents
Nearly 29 million addresses
Over 2 million organisations
Instantly searchable
Integrates easily to systems and processes
Operates ‘stand-alone’
You install it or we’ll host it
Saves time, cuts costs, delivers accuracy

Did you know? Names & Numbers is in use in a 
wide variety of sectors including finance, legal, 
charity and retail where it improves processes and 
cuts costs. Why not find out how it could help in 
your organisation? Call 01624 811711 and ask to 
speak to a local specialist. 

www.afd.co.uk/names

Facts about Water
Water makes up 80% of our brains
Without water you’d last about 7 days
Water removes waste from the human body
For 25% of world’s population – it’s not safe
Antarctica has over 90% of all fresh water
Of all the water on earth only 2.5% is fresh
Naturally on earth - only water is gas, solid or liquid

www.yorkshirewater.com

Did you know? This year AFD Software doubled their 
staff donations to water charities working in the Horn 
of Africa.

Organisations are turning to AFD for faster, 
higher quality name & address validation 
solutions. How can we help you cross over 
to data quality?  Award-winning utility 
Yorkshire Water tell their story.

Bank details are changing faster than ever. 
Find out how AFD BankFinder is helping 
hundreds of organisations collect money 
efficiently by validating bank, account and 
card details. Now with weekly updates how 
could BankFinder benefit you?

Crossing over to Quality
Welcome to the autumn edition of Postcode News. In this issue:

AFD Data News Q.4/11

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF).  These include 16 new localities, 7155 new 
postcodes, and 107,754 new delivery points. There have 
also been 36,697 changes to existing addresses. These are 
all included in our latest Q.4/11 update.

From now on, BankFinder updates are a requirement for all 
AFD BankFinder customers. All new purchases and renewals 
will include the provision of weekly updates as standard.  
If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. Please see the article in this publication 'Banks are 
moving faster'.

Banks are moving faster!

BACS has approved new standards allowing banks to 
make changes to details such as sort codes with just 6 
weeks’ notice.  To comply with the BACS license, monthly 
data updates to BankFinder are now compulsory.  If you 
are a BankFinder customer we have emailed you about 
this. In summary, we exceed the standard by providing 
weekly automated updates. There is a monthly 
downloadable option for customers who cannot connect 
automatically to the AFD server.  

Duncan McLeod, General Manager at AFD Software 
said:  “Some AFD BankFinder users have successfully 
received weekly auto-updates for nearly two years. We 
have extended this provision to all AFD BankFinder 
users. This means all BankFinder customers will exceed 
BACS compliance standards and maximise the accurate 
validation of details needed for Direct Debits, Standing 
Orders, CHAPS payments and other bank transfers.”

The weekly automatic and monthly download options 
are supplied at just £60 per annum per customer. 

A clean, fresh glass of water, flushing the toilet, watering 
the plants - it’s as easy as turning on the tap! We don’t 
need to think of the huge infrastructure, investment and 
planning that brings a consistent supply to the door.  But 
water customers do have questions, want to report 
incidents and discuss their account.  Yorkshire Water 
needs to make this customer contact easy both for the 
1.7 million households they serve, and their own staff. 
Most of this work is handled by Loop, a dedicated 
customer services centre.

Both Loop and Yorkshire Water used a third party system 
to look up residential and commercial contact details. 
Available to all 4,000 employees, most of the use is by  
the customer services centre.  The system was being 
reviewed and the procurement team contacted AFD 
Software to invite them to participate in a trial for the 
selection of a directory service.  

Customer Relationship Manager at Loop, 
Nigel Fieldhouse said: “Through the process 
we were hoping to find a faster way of 
retrieving contact details, and a more 
comprehensive set of commercial and 
residential data - with as many phone numbers 
as possible.“

Nigel continued “After the demonstrations and 
presentations, we conducted detailed testing of 
data quality and coverage. We carefully compared 
the results from each of the products we were 
assessing.  Names & Numbers from AFD Software came 
out ahead with the results being both more complete 
and more up-to-date.”

Vimla Mistry, award-winning credit collections manager 
was keen to look closely at how users would interact with 
the product: “Lack of clarity in the interface and 
‘information overload’ can distract users and waste time. 
Of course the objective is the opposite of this. We want 
people to find what they need - more quickly.” 

Nigel added “AFD Software assigned two specialists to 
look at our working environment and processes and to 
understand exactly what our staff were doing now and 
how this could be made more efficient.  They showed us 
all that Names & Numbers could offer - and how this 
fitted to our precise requirements.“

Vimla continued “We often need to find a particular type 
of organisation or a specific person within a certain 
radial distance from an address.  AFD proposed a clean, 
yet complete interface which gave staff all they needed - 
without 'noise' or distraction.”

Namita Mistry ran the procurement process: “A variety of 
implementation options were available from AFD and 
they liaised closely with the Yorkshire Water IT Team. It 
was decided to opt for a customised browser interface, 
entirely hosted, updated and maintained by AFD.  This 
meant we did not need to use valuable internal IT 
resources for development, testing, deployment, 
maintenance and hardware resources – AFD do all the 
work.”  

Namita continued “We had a clear time-line for 
implementation and the customised interface was 
delivered on-time, met the specification and satisfied the 
security requirements of our IT team.  AFD Names & 
Numbers is now in use across the whole organisation as 
part of a long term agreement.“

Nigel summarised the experience of users “The users 
cannot get over how fast Names & Numbers is. The 
information is up-to-date and fresh. We are getting a lot 
of results we were not able to get previously. Names & 
Numbers is just better than any product we have 
previously used.  The interface has a unique ‘Fast Find’ 
system where our users type in the search information 
into a single field and it works out and returns what 
you’re looking for. Our searches are simply faster to 
make and more likely to be successful.”

Yorkshire Water also utilises AFD Postcode products on 
its web site and internally to help deliver even better 
customer service and keep down internal costs. 

Vimla concludes “We would definitely recommend 
Names & Numbers to anyone looking for a 
comprehensive reference to UK names and addresses.” 

Dealing with AFD Software: –
 A buyer’s perspective
“Right from day one, AFD took an open and transparent 
approach, taking a genuine interest in what Yorkshire 
Water required from a Names and Numbers system. This 
was really refreshing for the YW team and built real trust 
right from the outset. Everyone was extremely impressed 
with the demonstration and presentation. 

The two AFD specialists were very consistent in their 
approach, always met deadlines and made my life a lot 
easier by following through on everything we discussed 
and explaining technical options clearly. Some companies 
forget the simple things like customer service – perhaps 
they have become too big or too focussed on growth and 
market dominance. With AFD I felt they wanted the best 
for Yorkshire Water and worked closely with us to achieve 
our objectives.” Namita Mistry – Yorkshire Water Buyer.

How can AFD help your organisation improve data 
quality and make process savings?

®

Catherine Howie - Administration and Contracts Manager

With nearly a dozen years at AFD Software, our Administration and Contracts Manager is about 
to take maternity leave. Catherine lists her three main passions of the past 12 years as shoes, 
holidays and cake!  Catherine begins: “I must have one of the largest collections of Jimmy Choo 
and Christian Louboutin shoes on the Isle of Man [probably the world-Ed.]. I love skiing in the 
Rockies and the Alps, I’ve seen a space shuttle launch in Florida, been on Safari in Kenya and 
toured France in an open top sports car.” 

Originally from Belfast, Catherine joined AFD Software as a graduate and met her husband 
Graeme at work.  With so many AFD staff memebers travelling to Belfast for the wedding, care 
was taken to ensure different flights were used – just in case!  

And what about the cakes? Catherine continues: “We have a great tradition of birthday cakes at 
AFD and as the company has grown the cake supply has become regular – probably a bit too 
regular! My favourite has got to be the chocolate fudge cake made by my colleague Catherine 
Wells.” Over the past 12 years Catherine received the CMI Diploma in Management and has 
played an active role in the management team.

Summarising herself Catherine says “I’m a strong manager, willing to stand up, decisive, 
principled, dead good fun, great at shopping, skiing and black & white photography – and 
rubbish at ten pin bowling.” 

Hot Spot
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Just one sort code error or one digit wrong in a 
credit card number results in rejected transactions 
and declined direct debit or standing order 
payments. Sometimes funds are lost for good.

BankFinder uses sophisticated checks to prevent 
bank, account and card errors by validating data at 
the point of entry.  Time is saved because complete 
bank details are recorded from just the sort code 
and bank account number.

BankFinder helps you deliver better customer service, 
sound financial administration and improved accuracy.  
Rejection rates are lowered (it can cost over £20 in 
administration costs to re-process a payment).
The software is easily implemented on web sites, in 
retail stores and call centres or on mobile devices. It's 
valuable in many organisations including utilities, local 
government and charities.

What BankFinder Does
Type a Sort Code and BankFinder will provide full bank 
details. Then type the account number and BankFinder 
will "normalise" it and check that it relates to the bank 
details. Type in credit or debit card details and 
BankFinder will check the number is valid and return the 
card type for confirmation. For Building Society credit 
accounts requiring a Roll Number, BankFinder will 
prompt for and validate that too. 

Will It Work for Us? 
BankFinder will work from the 
box with any Windows 
application. It also has a fully 
featured, easy to use Windows 
API.  Windows and UNIX server 
versions are available along 
with the versions for Mobile 
devices and websites. 

Cut Errors and Costs 
with AFD   BankFinder 

Avoid new Mail Surcharge 
with AFD Refiner®!

Royal Mail now automatically process bulk mail into the 
order in which the postie walks the route. From 31st 
October 2011 at least 90% of items within a Customer 
Barcode (CBC) mailing must have a barcode accurate to 
Delivery Point Suffix (DPS*) level.  Royal Mail has said it will 
surcharge items that do not meet this standard. AFD Refiner 
can help you achieve the new standard and avoid the 
surcharge by cleaning your address data and adding the 
DPS.  

To discuss your particular situation please call 
Jonathan Stocks on 01624 811711.  

www.afd.co.uk/refiner

*A DPS is an alpha-numeric code which comes after (i.e. is a suffix  to) 
the postcode. For example, the postcode B1 1BA and the DPS 1W are 
used together to produce this Customer Barcode: 
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www.afd.co.uk/bankfinder
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A Refreshing Change
for Yorkshire Water with 
AFD Names & Numbers

Facts about Names & Numbers
Over 40 million UK residents
Nearly 29 million addresses
Over 2 million organisations
Instantly searchable
Integrates easily to systems and processes
Operates ‘stand-alone’
You install it or we’ll host it
Saves time, cuts costs, delivers accuracy

Did you know? Names & Numbers is in use in a 
wide variety of sectors including finance, legal, 
charity and retail where it improves processes and 
cuts costs. Why not find out how it could help in 
your organisation? Call 01624 811711 and ask to 
speak to a local specialist. 

www.afd.co.uk/names

Facts about Water
Water makes up 80% of our brains
Without water you’d last about 7 days
Water removes waste from the human body
For 25% of world’s population – it’s not safe
Antarctica has over 90% of all fresh water
Of all the water on earth only 2.5% is fresh
Naturally on earth - only water is gas, solid or liquid

www.yorkshirewater.com

Did you know? This year AFD Software doubled their 
staff donations to water charities working in the Horn 
of Africa.

Organisations are turning to AFD for faster, 
higher quality name & address validation 
solutions. How can we help you cross over 
to data quality?  Award-winning utility 
Yorkshire Water tell their story.

Bank details are changing faster than ever. 
Find out how AFD BankFinder is helping 
hundreds of organisations collect money 
efficiently by validating bank, account and 
card details. Now with weekly updates how 
could BankFinder benefit you?

Crossing over to Quality
Welcome to the autumn edition of Postcode News. In this issue:

AFD Data News Q.4/11

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF).  These include 16 new localities, 7155 new 
postcodes, and 107,754 new delivery points. There have 
also been 36,697 changes to existing addresses. These are 
all included in our latest Q.4/11 update.

From now on, BankFinder updates are a requirement for all 
AFD BankFinder customers. All new purchases and renewals 
will include the provision of weekly updates as standard.  
If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. Please see the article in this publication 'Banks are 
moving faster'.

Banks are moving faster!

BACS has approved new standards allowing banks to 
make changes to details such as sort codes with just 6 
weeks’ notice.  To comply with the BACS license, monthly 
data updates to BankFinder are now compulsory.  If you 
are a BankFinder customer we have emailed you about 
this. In summary, we exceed the standard by providing 
weekly automated updates. There is a monthly 
downloadable option for customers who cannot connect 
automatically to the AFD server.  

Duncan McLeod, General Manager at AFD Software 
said:  “Some AFD BankFinder users have successfully 
received weekly auto-updates for nearly two years. We 
have extended this provision to all AFD BankFinder 
users. This means all BankFinder customers will exceed 
BACS compliance standards and maximise the accurate 
validation of details needed for Direct Debits, Standing 
Orders, CHAPS payments and other bank transfers.”

The weekly automatic and monthly download options 
are supplied at just £60 per annum per customer. 

A clean, fresh glass of water, flushing the toilet, watering 
the plants - it’s as easy as turning on the tap! We don’t 
need to think of the huge infrastructure, investment and 
planning that brings a consistent supply to the door.  But 
water customers do have questions, want to report 
incidents and discuss their account.  Yorkshire Water 
needs to make this customer contact easy both for the 
1.7 million households they serve, and their own staff. 
Most of this work is handled by Loop, a dedicated 
customer services centre.

Both Loop and Yorkshire Water used a third party system 
to look up residential and commercial contact details. 
Available to all 4,000 employees, most of the use is by  
the customer services centre.  The system was being 
reviewed and the procurement team contacted AFD 
Software to invite them to participate in a trial for the 
selection of a directory service.  

Customer Relationship Manager at Loop, 
Nigel Fieldhouse said: “Through the process 
we were hoping to find a faster way of 
retrieving contact details, and a more 
comprehensive set of commercial and 
residential data - with as many phone numbers 
as possible.“

Nigel continued “After the demonstrations and 
presentations, we conducted detailed testing of 
data quality and coverage. We carefully compared 
the results from each of the products we were 
assessing.  Names & Numbers from AFD Software came 
out ahead with the results being both more complete 
and more up-to-date.”

Vimla Mistry, award-winning credit collections manager 
was keen to look closely at how users would interact with 
the product: “Lack of clarity in the interface and 
‘information overload’ can distract users and waste time. 
Of course the objective is the opposite of this. We want 
people to find what they need - more quickly.” 

Nigel added “AFD Software assigned two specialists to 
look at our working environment and processes and to 
understand exactly what our staff were doing now and 
how this could be made more efficient.  They showed us 
all that Names & Numbers could offer - and how this 
fitted to our precise requirements.“

Vimla continued “We often need to find a particular type 
of organisation or a specific person within a certain 
radial distance from an address.  AFD proposed a clean, 
yet complete interface which gave staff all they needed - 
without 'noise' or distraction.”

Namita Mistry ran the procurement process: “A variety of 
implementation options were available from AFD and 
they liaised closely with the Yorkshire Water IT Team. It 
was decided to opt for a customised browser interface, 
entirely hosted, updated and maintained by AFD.  This 
meant we did not need to use valuable internal IT 
resources for development, testing, deployment, 
maintenance and hardware resources – AFD do all the 
work.”  

Namita continued “We had a clear time-line for 
implementation and the customised interface was 
delivered on-time, met the specification and satisfied the 
security requirements of our IT team.  AFD Names & 
Numbers is now in use across the whole organisation as 
part of a long term agreement.“

Nigel summarised the experience of users “The users 
cannot get over how fast Names & Numbers is. The 
information is up-to-date and fresh. We are getting a lot 
of results we were not able to get previously. Names & 
Numbers is just better than any product we have 
previously used.  The interface has a unique ‘Fast Find’ 
system where our users type in the search information 
into a single field and it works out and returns what 
you’re looking for. Our searches are simply faster to 
make and more likely to be successful.”

Yorkshire Water also utilises AFD Postcode products on 
its web site and internally to help deliver even better 
customer service and keep down internal costs. 

Vimla concludes “We would definitely recommend 
Names & Numbers to anyone looking for a 
comprehensive reference to UK names and addresses.” 

Dealing with AFD Software: –
 A buyer’s perspective
“Right from day one, AFD took an open and transparent 
approach, taking a genuine interest in what Yorkshire 
Water required from a Names and Numbers system. This 
was really refreshing for the YW team and built real trust 
right from the outset. Everyone was extremely impressed 
with the demonstration and presentation. 

The two AFD specialists were very consistent in their 
approach, always met deadlines and made my life a lot 
easier by following through on everything we discussed 
and explaining technical options clearly. Some companies 
forget the simple things like customer service – perhaps 
they have become too big or too focussed on growth and 
market dominance. With AFD I felt they wanted the best 
for Yorkshire Water and worked closely with us to achieve 
our objectives.” Namita Mistry – Yorkshire Water Buyer.

How can AFD help your organisation improve data 
quality and make process savings?

®

Catherine Howie - Administration and Contracts Manager

With nearly a dozen years at AFD Software, our Administration and Contracts Manager is about 
to take maternity leave. Catherine lists her three main passions of the past 12 years as shoes, 
holidays and cake!  Catherine begins: “I must have one of the largest collections of Jimmy Choo 
and Christian Louboutin shoes on the Isle of Man [probably the world-Ed.]. I love skiing in the 
Rockies and the Alps, I’ve seen a space shuttle launch in Florida, been on Safari in Kenya and 
toured France in an open top sports car.” 

Originally from Belfast, Catherine joined AFD Software as a graduate and met her husband 
Graeme at work.  With so many AFD staff memebers travelling to Belfast for the wedding, care 
was taken to ensure different flights were used – just in case!  

And what about the cakes? Catherine continues: “We have a great tradition of birthday cakes at 
AFD and as the company has grown the cake supply has become regular – probably a bit too 
regular! My favourite has got to be the chocolate fudge cake made by my colleague Catherine 
Wells.” Over the past 12 years Catherine received the CMI Diploma in Management and has 
played an active role in the management team.

Summarising herself Catherine says “I’m a strong manager, willing to stand up, decisive, 
principled, dead good fun, great at shopping, skiing and black & white photography – and 
rubbish at ten pin bowling.” 

Hot Spot

© Yorkshire Dales Sailing Club 
www.yorkshiredales.sc

01624 811711 (Sales)
01624 811712 (HelpDesk)
01624 811714 (Accounts)
0800 083 8424 (FREEPHONE Registration)
postcode@afd.co.uk

AFD Software Ltd 
Lough House, 
Approach Road, Ramsey 
ISLE OF MAN, IM8 1RG

AFD Software Ltd 
DX 134796, ISLE OF MAN

People enjoy leisure activities
across the Yorkshire Water estate

,

Just one sort code error or one digit wrong in a 
credit card number results in rejected transactions 
and declined direct debit or standing order 
payments. Sometimes funds are lost for good.

BankFinder uses sophisticated checks to prevent 
bank, account and card errors by validating data at 
the point of entry.  Time is saved because complete 
bank details are recorded from just the sort code 
and bank account number.

BankFinder helps you deliver better customer service, 
sound financial administration and improved accuracy.  
Rejection rates are lowered (it can cost over £20 in 
administration costs to re-process a payment).
The software is easily implemented on web sites, in 
retail stores and call centres or on mobile devices. It's 
valuable in many organisations including utilities, local 
government and charities.

What BankFinder Does
Type a Sort Code and BankFinder will provide full bank 
details. Then type the account number and BankFinder 
will "normalise" it and check that it relates to the bank 
details. Type in credit or debit card details and 
BankFinder will check the number is valid and return the 
card type for confirmation. For Building Society credit 
accounts requiring a Roll Number, BankFinder will 
prompt for and validate that too. 

Will It Work for Us? 
BankFinder will work from the 
box with any Windows 
application. It also has a fully 
featured, easy to use Windows 
API.  Windows and UNIX server 
versions are available along 
with the versions for Mobile 
devices and websites. 

Cut Errors and Costs 
with AFD   BankFinder 

Avoid new Mail Surcharge 
with AFD Refiner®!

Royal Mail now automatically process bulk mail into the 
order in which the postie walks the route. From 31st 
October 2011 at least 90% of items within a Customer 
Barcode (CBC) mailing must have a barcode accurate to 
Delivery Point Suffix (DPS*) level.  Royal Mail has said it will 
surcharge items that do not meet this standard. AFD Refiner 
can help you achieve the new standard and avoid the 
surcharge by cleaning your address data and adding the 
DPS.  

To discuss your particular situation please call 
Jonathan Stocks on 01624 811711.  

www.afd.co.uk/refiner

*A DPS is an alpha-numeric code which comes after (i.e. is a suffix  to) 
the postcode. For example, the postcode B1 1BA and the DPS 1W are 
used together to produce this Customer Barcode: 
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www.afd.co.uk/bankfinder
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A Refreshing Change
for Yorkshire Water with 
AFD Names & Numbers

Facts about Names & Numbers
Over 40 million UK residents
Nearly 29 million addresses
Over 2 million organisations
Instantly searchable
Integrates easily to systems and processes
Operates ‘stand-alone’
You install it or we’ll host it
Saves time, cuts costs, delivers accuracy

Did you know? Names & Numbers is in use in a 
wide variety of sectors including finance, legal, 
charity and retail where it improves processes and 
cuts costs. Why not find out how it could help in 
your organisation? Call 01624 811711 and ask to 
speak to a local specialist. 

www.afd.co.uk/names

Facts about Water
Water makes up 80% of our brains
Without water you’d last about 7 days
Water removes waste from the human body
For 25% of world’s population – it’s not safe
Antarctica has over 90% of all fresh water
Of all the water on earth only 2.5% is fresh
Naturally on earth - only water is gas, solid or liquid

www.yorkshirewater.com

Did you know? This year AFD Software doubled their 
staff donations to water charities working in the Horn 
of Africa.

Organisations are turning to AFD for faster, 
higher quality name & address validation 
solutions. How can we help you cross over 
to data quality?  Award-winning utility 
Yorkshire Water tell their story.

Bank details are changing faster than ever. 
Find out how AFD BankFinder is helping 
hundreds of organisations collect money 
efficiently by validating bank, account and 
card details. Now with weekly updates how 
could BankFinder benefit you?

Crossing over to Quality
Welcome to the autumn edition of Postcode News. In this issue:

AFD Data News Q.4/11

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF).  These include 16 new localities, 7155 new 
postcodes, and 107,754 new delivery points. There have 
also been 36,697 changes to existing addresses. These are 
all included in our latest Q.4/11 update.

From now on, BankFinder updates are a requirement for all 
AFD BankFinder customers. All new purchases and renewals 
will include the provision of weekly updates as standard.  
If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. Please see the article in this publication 'Banks are 
moving faster'.

Banks are moving faster!

BACS has approved new standards allowing banks to 
make changes to details such as sort codes with just 6 
weeks’ notice.  To comply with the BACS license, monthly 
data updates to BankFinder are now compulsory.  If you 
are a BankFinder customer we have emailed you about 
this. In summary, we exceed the standard by providing 
weekly automated updates. There is a monthly 
downloadable option for customers who cannot connect 
automatically to the AFD server.  

Duncan McLeod, General Manager at AFD Software 
said:  “Some AFD BankFinder users have successfully 
received weekly auto-updates for nearly two years. We 
have extended this provision to all AFD BankFinder 
users. This means all BankFinder customers will exceed 
BACS compliance standards and maximise the accurate 
validation of details needed for Direct Debits, Standing 
Orders, CHAPS payments and other bank transfers.”

The weekly automatic and monthly download options 
are supplied at just £60 per annum per customer. 

A clean, fresh glass of water, flushing the toilet, watering 
the plants - it’s as easy as turning on the tap! We don’t 
need to think of the huge infrastructure, investment and 
planning that brings a consistent supply to the door.  But 
water customers do have questions, want to report 
incidents and discuss their account.  Yorkshire Water 
needs to make this customer contact easy both for the 
1.7 million households they serve, and their own staff. 
Most of this work is handled by Loop, a dedicated 
customer services centre.

Both Loop and Yorkshire Water used a third party system 
to look up residential and commercial contact details. 
Available to all 4,000 employees, most of the use is by  
the customer services centre.  The system was being 
reviewed and the procurement team contacted AFD 
Software to invite them to participate in a trial for the 
selection of a directory service.  

Customer Relationship Manager at Loop, 
Nigel Fieldhouse said: “Through the process 
we were hoping to find a faster way of 
retrieving contact details, and a more 
comprehensive set of commercial and 
residential data - with as many phone numbers 
as possible.“

Nigel continued “After the demonstrations and 
presentations, we conducted detailed testing of 
data quality and coverage. We carefully compared 
the results from each of the products we were 
assessing.  Names & Numbers from AFD Software came 
out ahead with the results being both more complete 
and more up-to-date.”

Vimla Mistry, award-winning credit collections manager 
was keen to look closely at how users would interact with 
the product: “Lack of clarity in the interface and 
‘information overload’ can distract users and waste time. 
Of course the objective is the opposite of this. We want 
people to find what they need - more quickly.” 

Nigel added “AFD Software assigned two specialists to 
look at our working environment and processes and to 
understand exactly what our staff were doing now and 
how this could be made more efficient.  They showed us 
all that Names & Numbers could offer - and how this 
fitted to our precise requirements.“

Vimla continued “We often need to find a particular type 
of organisation or a specific person within a certain 
radial distance from an address.  AFD proposed a clean, 
yet complete interface which gave staff all they needed - 
without 'noise' or distraction.”

Namita Mistry ran the procurement process: “A variety of 
implementation options were available from AFD and 
they liaised closely with the Yorkshire Water IT Team. It 
was decided to opt for a customised browser interface, 
entirely hosted, updated and maintained by AFD.  This 
meant we did not need to use valuable internal IT 
resources for development, testing, deployment, 
maintenance and hardware resources – AFD do all the 
work.”  

Namita continued “We had a clear time-line for 
implementation and the customised interface was 
delivered on-time, met the specification and satisfied the 
security requirements of our IT team.  AFD Names & 
Numbers is now in use across the whole organisation as 
part of a long term agreement.“

Nigel summarised the experience of users “The users 
cannot get over how fast Names & Numbers is. The 
information is up-to-date and fresh. We are getting a lot 
of results we were not able to get previously. Names & 
Numbers is just better than any product we have 
previously used.  The interface has a unique ‘Fast Find’ 
system where our users type in the search information 
into a single field and it works out and returns what 
you’re looking for. Our searches are simply faster to 
make and more likely to be successful.”

Yorkshire Water also utilises AFD Postcode products on 
its web site and internally to help deliver even better 
customer service and keep down internal costs. 

Vimla concludes “We would definitely recommend 
Names & Numbers to anyone looking for a 
comprehensive reference to UK names and addresses.” 

Dealing with AFD Software: –
 A buyer’s perspective
“Right from day one, AFD took an open and transparent 
approach, taking a genuine interest in what Yorkshire 
Water required from a Names and Numbers system. This 
was really refreshing for the YW team and built real trust 
right from the outset. Everyone was extremely impressed 
with the demonstration and presentation. 

The two AFD specialists were very consistent in their 
approach, always met deadlines and made my life a lot 
easier by following through on everything we discussed 
and explaining technical options clearly. Some companies 
forget the simple things like customer service – perhaps 
they have become too big or too focussed on growth and 
market dominance. With AFD I felt they wanted the best 
for Yorkshire Water and worked closely with us to achieve 
our objectives.” Namita Mistry – Yorkshire Water Buyer.

How can AFD help your organisation improve data 
quality and make process savings?

®

Catherine Howie - Administration and Contracts Manager

With nearly a dozen years at AFD Software, our Administration and Contracts Manager is about 
to take maternity leave. Catherine lists her three main passions of the past 12 years as shoes, 
holidays and cake!  Catherine begins: “I must have one of the largest collections of Jimmy Choo 
and Christian Louboutin shoes on the Isle of Man [probably the world-Ed.]. I love skiing in the 
Rockies and the Alps, I’ve seen a space shuttle launch in Florida, been on Safari in Kenya and 
toured France in an open top sports car.” 

Originally from Belfast, Catherine joined AFD Software as a graduate and met her husband 
Graeme at work.  With so many AFD staff memebers travelling to Belfast for the wedding, care 
was taken to ensure different flights were used – just in case!  

And what about the cakes? Catherine continues: “We have a great tradition of birthday cakes at 
AFD and as the company has grown the cake supply has become regular – probably a bit too 
regular! My favourite has got to be the chocolate fudge cake made by my colleague Catherine 
Wells.” Over the past 12 years Catherine received the CMI Diploma in Management and has 
played an active role in the management team.

Summarising herself Catherine says “I’m a strong manager, willing to stand up, decisive, 
principled, dead good fun, great at shopping, skiing and black & white photography – and 
rubbish at ten pin bowling.” 

Hot Spot
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Just one sort code error or one digit wrong in a 
credit card number results in rejected transactions 
and declined direct debit or standing order 
payments. Sometimes funds are lost for good.

BankFinder uses sophisticated checks to prevent 
bank, account and card errors by validating data at 
the point of entry.  Time is saved because complete 
bank details are recorded from just the sort code 
and bank account number.

BankFinder helps you deliver better customer service, 
sound financial administration and improved accuracy.  
Rejection rates are lowered (it can cost over £20 in 
administration costs to re-process a payment).
The software is easily implemented on web sites, in 
retail stores and call centres or on mobile devices. It's 
valuable in many organisations including utilities, local 
government and charities.

What BankFinder Does
Type a Sort Code and BankFinder will provide full bank 
details. Then type the account number and BankFinder 
will "normalise" it and check that it relates to the bank 
details. Type in credit or debit card details and 
BankFinder will check the number is valid and return the 
card type for confirmation. For Building Society credit 
accounts requiring a Roll Number, BankFinder will 
prompt for and validate that too. 

Will It Work for Us? 
BankFinder will work from the 
box with any Windows 
application. It also has a fully 
featured, easy to use Windows 
API.  Windows and UNIX server 
versions are available along 
with the versions for Mobile 
devices and websites. 

Cut Errors and Costs 
with AFD   BankFinder 

Avoid new Mail Surcharge 
with AFD Refiner®!

Royal Mail now automatically process bulk mail into the 
order in which the postie walks the route. From 31st 
October 2011 at least 90% of items within a Customer 
Barcode (CBC) mailing must have a barcode accurate to 
Delivery Point Suffix (DPS*) level.  Royal Mail has said it will 
surcharge items that do not meet this standard. AFD Refiner 
can help you achieve the new standard and avoid the 
surcharge by cleaning your address data and adding the 
DPS.  

To discuss your particular situation please call 
Jonathan Stocks on 01624 811711.  

www.afd.co.uk/refiner

*A DPS is an alpha-numeric code which comes after (i.e. is a suffix  to) 
the postcode. For example, the postcode B1 1BA and the DPS 1W are 
used together to produce this Customer Barcode: 
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www.afd.co.uk/bankfinder
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A Refreshing Change
for Yorkshire Water with 
AFD Names & Numbers

Facts about Names & Numbers
Over 40 million UK residents
Nearly 29 million addresses
Over 2 million organisations
Instantly searchable
Integrates easily to systems and processes
Operates ‘stand-alone’
You install it or we’ll host it
Saves time, cuts costs, delivers accuracy

Did you know? Names & Numbers is in use in a 
wide variety of sectors including finance, legal, 
charity and retail where it improves processes and 
cuts costs. Why not find out how it could help in 
your organisation? Call 01624 811711 and ask to 
speak to a local specialist. 

www.afd.co.uk/names

Facts about Water
Water makes up 80% of our brains
Without water you’d last about 7 days
Water removes waste from the human body
For 25% of world’s population – it’s not safe
Antarctica has over 90% of all fresh water
Of all the water on earth only 2.5% is fresh
Naturally on earth - only water is gas, solid or liquid

www.yorkshirewater.com

Did you know? This year AFD Software doubled their 
staff donations to water charities working in the Horn 
of Africa.

Organisations are turning to AFD for faster, 
higher quality name & address validation 
solutions. How can we help you cross over 
to data quality?  Award-winning utility 
Yorkshire Water tell their story.

Bank details are changing faster than ever. 
Find out how AFD BankFinder is helping 
hundreds of organisations collect money 
efficiently by validating bank, account and 
card details. Now with weekly updates how 
could BankFinder benefit you?

Crossing over to Quality
Welcome to the autumn edition of Postcode News. In this issue:

AFD Data News Q.4/11

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF).  These include 16 new localities, 7155 new 
postcodes, and 107,754 new delivery points. There have 
also been 36,697 changes to existing addresses. These are 
all included in our latest Q.4/11 update.

From now on, BankFinder updates are a requirement for all 
AFD BankFinder customers. All new purchases and renewals 
will include the provision of weekly updates as standard.  
If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. Please see the article in this publication 'Banks are 
moving faster'.

Banks are moving faster!

BACS has approved new standards allowing banks to 
make changes to details such as sort codes with just 6 
weeks’ notice.  To comply with the BACS license, monthly 
data updates to BankFinder are now compulsory.  If you 
are a BankFinder customer we have emailed you about 
this. In summary, we exceed the standard by providing 
weekly automated updates. There is a monthly 
downloadable option for customers who cannot connect 
automatically to the AFD server.  

Duncan McLeod, General Manager at AFD Software 
said:  “Some AFD BankFinder users have successfully 
received weekly auto-updates for nearly two years. We 
have extended this provision to all AFD BankFinder 
users. This means all BankFinder customers will exceed 
BACS compliance standards and maximise the accurate 
validation of details needed for Direct Debits, Standing 
Orders, CHAPS payments and other bank transfers.”

The weekly automatic and monthly download options 
are supplied at just £60 per annum per customer. 

A clean, fresh glass of water, flushing the toilet, watering 
the plants - it’s as easy as turning on the tap! We don’t 
need to think of the huge infrastructure, investment and 
planning that brings a consistent supply to the door.  But 
water customers do have questions, want to report 
incidents and discuss their account.  Yorkshire Water 
needs to make this customer contact easy both for the 
1.7 million households they serve, and their own staff. 
Most of this work is handled by Loop, a dedicated 
customer services centre.

Both Loop and Yorkshire Water used a third party system 
to look up residential and commercial contact details. 
Available to all 4,000 employees, most of the use is by  
the customer services centre.  The system was being 
reviewed and the procurement team contacted AFD 
Software to invite them to participate in a trial for the 
selection of a directory service.  

Customer Relationship Manager at Loop, 
Nigel Fieldhouse said: “Through the process 
we were hoping to find a faster way of 
retrieving contact details, and a more 
comprehensive set of commercial and 
residential data - with as many phone numbers 
as possible.“

Nigel continued “After the demonstrations and 
presentations, we conducted detailed testing of 
data quality and coverage. We carefully compared 
the results from each of the products we were 
assessing.  Names & Numbers from AFD Software came 
out ahead with the results being both more complete 
and more up-to-date.”

Vimla Mistry, award-winning credit collections manager 
was keen to look closely at how users would interact with 
the product: “Lack of clarity in the interface and 
‘information overload’ can distract users and waste time. 
Of course the objective is the opposite of this. We want 
people to find what they need - more quickly.” 

Nigel added “AFD Software assigned two specialists to 
look at our working environment and processes and to 
understand exactly what our staff were doing now and 
how this could be made more efficient.  They showed us 
all that Names & Numbers could offer - and how this 
fitted to our precise requirements.“

Vimla continued “We often need to find a particular type 
of organisation or a specific person within a certain 
radial distance from an address.  AFD proposed a clean, 
yet complete interface which gave staff all they needed - 
without 'noise' or distraction.”

Namita Mistry ran the procurement process: “A variety of 
implementation options were available from AFD and 
they liaised closely with the Yorkshire Water IT Team. It 
was decided to opt for a customised browser interface, 
entirely hosted, updated and maintained by AFD.  This 
meant we did not need to use valuable internal IT 
resources for development, testing, deployment, 
maintenance and hardware resources – AFD do all the 
work.”  

Namita continued “We had a clear time-line for 
implementation and the customised interface was 
delivered on-time, met the specification and satisfied the 
security requirements of our IT team.  AFD Names & 
Numbers is now in use across the whole organisation as 
part of a long term agreement.“

Nigel summarised the experience of users “The users 
cannot get over how fast Names & Numbers is. The 
information is up-to-date and fresh. We are getting a lot 
of results we were not able to get previously. Names & 
Numbers is just better than any product we have 
previously used.  The interface has a unique ‘Fast Find’ 
system where our users type in the search information 
into a single field and it works out and returns what 
you’re looking for. Our searches are simply faster to 
make and more likely to be successful.”

Yorkshire Water also utilises AFD Postcode products on 
its web site and internally to help deliver even better 
customer service and keep down internal costs. 

Vimla concludes “We would definitely recommend 
Names & Numbers to anyone looking for a 
comprehensive reference to UK names and addresses.” 

Dealing with AFD Software: –
 A buyer’s perspective
“Right from day one, AFD took an open and transparent 
approach, taking a genuine interest in what Yorkshire 
Water required from a Names and Numbers system. This 
was really refreshing for the YW team and built real trust 
right from the outset. Everyone was extremely impressed 
with the demonstration and presentation. 

The two AFD specialists were very consistent in their 
approach, always met deadlines and made my life a lot 
easier by following through on everything we discussed 
and explaining technical options clearly. Some companies 
forget the simple things like customer service – perhaps 
they have become too big or too focussed on growth and 
market dominance. With AFD I felt they wanted the best 
for Yorkshire Water and worked closely with us to achieve 
our objectives.” Namita Mistry – Yorkshire Water Buyer.

How can AFD help your organisation improve data 
quality and make process savings?

®

Catherine Howie - Administration and Contracts Manager

With nearly a dozen years at AFD Software, our Administration and Contracts Manager is about 
to take maternity leave. Catherine lists her three main passions of the past 12 years as shoes, 
holidays and cake!  Catherine begins: “I must have one of the largest collections of Jimmy Choo 
and Christian Louboutin shoes on the Isle of Man [probably the world-Ed.]. I love skiing in the 
Rockies and the Alps, I’ve seen a space shuttle launch in Florida, been on Safari in Kenya and 
toured France in an open top sports car.” 

Originally from Belfast, Catherine joined AFD Software as a graduate and met her husband 
Graeme at work.  With so many AFD staff memebers travelling to Belfast for the wedding, care 
was taken to ensure different flights were used – just in case!  

And what about the cakes? Catherine continues: “We have a great tradition of birthday cakes at 
AFD and as the company has grown the cake supply has become regular – probably a bit too 
regular! My favourite has got to be the chocolate fudge cake made by my colleague Catherine 
Wells.” Over the past 12 years Catherine received the CMI Diploma in Management and has 
played an active role in the management team.

Summarising herself Catherine says “I’m a strong manager, willing to stand up, decisive, 
principled, dead good fun, great at shopping, skiing and black & white photography – and 
rubbish at ten pin bowling.” 

Hot Spot
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Just one sort code error or one digit wrong in a 
credit card number results in rejected transactions 
and declined direct debit or standing order 
payments. Sometimes funds are lost for good.

BankFinder uses sophisticated checks to prevent 
bank, account and card errors by validating data at 
the point of entry.  Time is saved because complete 
bank details are recorded from just the sort code 
and bank account number.

BankFinder helps you deliver better customer service, 
sound financial administration and improved accuracy.  
Rejection rates are lowered (it can cost over £20 in 
administration costs to re-process a payment).
The software is easily implemented on web sites, in 
retail stores and call centres or on mobile devices. It's 
valuable in many organisations including utilities, local 
government and charities.

What BankFinder Does
Type a Sort Code and BankFinder will provide full bank 
details. Then type the account number and BankFinder 
will "normalise" it and check that it relates to the bank 
details. Type in credit or debit card details and 
BankFinder will check the number is valid and return the 
card type for confirmation. For Building Society credit 
accounts requiring a Roll Number, BankFinder will 
prompt for and validate that too. 

Will It Work for Us? 
BankFinder will work from the 
box with any Windows 
application. It also has a fully 
featured, easy to use Windows 
API.  Windows and UNIX server 
versions are available along 
with the versions for Mobile 
devices and websites. 

Cut Errors and Costs 
with AFD   BankFinder 

Avoid new Mail Surcharge 
with AFD Refiner®!

Royal Mail now automatically process bulk mail into the 
order in which the postie walks the route. From 31st 
October 2011 at least 90% of items within a Customer 
Barcode (CBC) mailing must have a barcode accurate to 
Delivery Point Suffix (DPS*) level.  Royal Mail has said it will 
surcharge items that do not meet this standard. AFD Refiner 
can help you achieve the new standard and avoid the 
surcharge by cleaning your address data and adding the 
DPS.  

To discuss your particular situation please call 
Jonathan Stocks on 01624 811711.  

www.afd.co.uk/refiner

*A DPS is an alpha-numeric code which comes after (i.e. is a suffix  to) 
the postcode. For example, the postcode B1 1BA and the DPS 1W are 
used together to produce this Customer Barcode: 
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A Refreshing Change
for Yorkshire Water with 
AFD Names & Numbers

Facts about Names & Numbers
Over 40 million UK residents
Nearly 29 million addresses
Over 2 million organisations
Instantly searchable
Integrates easily to systems and processes
Operates ‘stand-alone’
You install it or we’ll host it
Saves time, cuts costs, delivers accuracy

Did you know? Names & Numbers is in use in a 
wide variety of sectors including finance, legal, 
charity and retail where it improves processes and 
cuts costs. Why not find out how it could help in 
your organisation? Call 01624 811711 and ask to 
speak to a local specialist. 

www.afd.co.uk/names

Facts about Water
Water makes up 80% of our brains
Without water you’d last about 7 days
Water removes waste from the human body
For 25% of world’s population – it’s not safe
Antarctica has over 90% of all fresh water
Of all the water on earth only 2.5% is fresh
Naturally on earth - only water is gas, solid or liquid

www.yorkshirewater.com

Did you know? This year AFD Software doubled their 
staff donations to water charities working in the Horn 
of Africa.

Organisations are turning to AFD for faster, 
higher quality name & address validation 
solutions. How can we help you cross over 
to data quality?  Award-winning utility 
Yorkshire Water tell their story.

Bank details are changing faster than ever. 
Find out how AFD BankFinder is helping 
hundreds of organisations collect money 
efficiently by validating bank, account and 
card details. Now with weekly updates how 
could BankFinder benefit you?

Crossing over to Quality
Welcome to the autumn edition of Postcode News. In this issue:

AFD Data News Q.4/11

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF).  These include 16 new localities, 7155 new 
postcodes, and 107,754 new delivery points. There have 
also been 36,697 changes to existing addresses. These are 
all included in our latest Q.4/11 update.

From now on, BankFinder updates are a requirement for all 
AFD BankFinder customers. All new purchases and renewals 
will include the provision of weekly updates as standard.  
If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. Please see the article in this publication 'Banks are 
moving faster'.

Banks are moving faster!

BACS has approved new standards allowing banks to 
make changes to details such as sort codes with just 6 
weeks’ notice.  To comply with the BACS license, monthly 
data updates to BankFinder are now compulsory.  If you 
are a BankFinder customer we have emailed you about 
this. In summary, we exceed the standard by providing 
weekly automated updates. There is a monthly 
downloadable option for customers who cannot connect 
automatically to the AFD server.  

Duncan McLeod, General Manager at AFD Software 
said:  “Some AFD BankFinder users have successfully 
received weekly auto-updates for nearly two years. We 
have extended this provision to all AFD BankFinder 
users. This means all BankFinder customers will exceed 
BACS compliance standards and maximise the accurate 
validation of details needed for Direct Debits, Standing 
Orders, CHAPS payments and other bank transfers.”

The weekly automatic and monthly download options 
are supplied at just £60 per annum per customer. 

A clean, fresh glass of water, flushing the toilet, watering 
the plants - it’s as easy as turning on the tap! We don’t 
need to think of the huge infrastructure, investment and 
planning that brings a consistent supply to the door.  But 
water customers do have questions, want to report 
incidents and discuss their account.  Yorkshire Water 
needs to make this customer contact easy both for the 
1.7 million households they serve, and their own staff. 
Most of this work is handled by Loop, a dedicated 
customer services centre.

Both Loop and Yorkshire Water used a third party system 
to look up residential and commercial contact details. 
Available to all 4,000 employees, most of the use is by  
the customer services centre.  The system was being 
reviewed and the procurement team contacted AFD 
Software to invite them to participate in a trial for the 
selection of a directory service.  

Customer Relationship Manager at Loop, 
Nigel Fieldhouse said: “Through the process 
we were hoping to find a faster way of 
retrieving contact details, and a more 
comprehensive set of commercial and 
residential data - with as many phone numbers 
as possible.“

Nigel continued “After the demonstrations and 
presentations, we conducted detailed testing of 
data quality and coverage. We carefully compared 
the results from each of the products we were 
assessing.  Names & Numbers from AFD Software came 
out ahead with the results being both more complete 
and more up-to-date.”

Vimla Mistry, award-winning credit collections manager 
was keen to look closely at how users would interact with 
the product: “Lack of clarity in the interface and 
‘information overload’ can distract users and waste time. 
Of course the objective is the opposite of this. We want 
people to find what they need - more quickly.” 

Nigel added “AFD Software assigned two specialists to 
look at our working environment and processes and to 
understand exactly what our staff were doing now and 
how this could be made more efficient.  They showed us 
all that Names & Numbers could offer - and how this 
fitted to our precise requirements.“

Vimla continued “We often need to find a particular type 
of organisation or a specific person within a certain 
radial distance from an address.  AFD proposed a clean, 
yet complete interface which gave staff all they needed - 
without 'noise' or distraction.”

Namita Mistry ran the procurement process: “A variety of 
implementation options were available from AFD and 
they liaised closely with the Yorkshire Water IT Team. It 
was decided to opt for a customised browser interface, 
entirely hosted, updated and maintained by AFD.  This 
meant we did not need to use valuable internal IT 
resources for development, testing, deployment, 
maintenance and hardware resources – AFD do all the 
work.”  

Namita continued “We had a clear time-line for 
implementation and the customised interface was 
delivered on-time, met the specification and satisfied the 
security requirements of our IT team.  AFD Names & 
Numbers is now in use across the whole organisation as 
part of a long term agreement.“

Nigel summarised the experience of users “The users 
cannot get over how fast Names & Numbers is. The 
information is up-to-date and fresh. We are getting a lot 
of results we were not able to get previously. Names & 
Numbers is just better than any product we have 
previously used.  The interface has a unique ‘Fast Find’ 
system where our users type in the search information 
into a single field and it works out and returns what 
you’re looking for. Our searches are simply faster to 
make and more likely to be successful.”

Yorkshire Water also utilises AFD Postcode products on 
its web site and internally to help deliver even better 
customer service and keep down internal costs. 

Vimla concludes “We would definitely recommend 
Names & Numbers to anyone looking for a 
comprehensive reference to UK names and addresses.” 

Dealing with AFD Software: –
 A buyer’s perspective
“Right from day one, AFD took an open and transparent 
approach, taking a genuine interest in what Yorkshire 
Water required from a Names and Numbers system. This 
was really refreshing for the YW team and built real trust 
right from the outset. Everyone was extremely impressed 
with the demonstration and presentation. 

The two AFD specialists were very consistent in their 
approach, always met deadlines and made my life a lot 
easier by following through on everything we discussed 
and explaining technical options clearly. Some companies 
forget the simple things like customer service – perhaps 
they have become too big or too focussed on growth and 
market dominance. With AFD I felt they wanted the best 
for Yorkshire Water and worked closely with us to achieve 
our objectives.” Namita Mistry – Yorkshire Water Buyer.

How can AFD help your organisation improve data 
quality and make process savings?
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Catherine Howie - Administration and Contracts Manager

With nearly a dozen years at AFD Software, our Administration and Contracts Manager is about 
to take maternity leave. Catherine lists her three main passions of the past 12 years as shoes, 
holidays and cake!  Catherine begins: “I must have one of the largest collections of Jimmy Choo 
and Christian Louboutin shoes on the Isle of Man [probably the world-Ed.]. I love skiing in the 
Rockies and the Alps, I’ve seen a space shuttle launch in Florida, been on Safari in Kenya and 
toured France in an open top sports car.” 

Originally from Belfast, Catherine joined AFD Software as a graduate and met her husband 
Graeme at work.  With so many AFD staff memebers travelling to Belfast for the wedding, care 
was taken to ensure different flights were used – just in case!  

And what about the cakes? Catherine continues: “We have a great tradition of birthday cakes at 
AFD and as the company has grown the cake supply has become regular – probably a bit too 
regular! My favourite has got to be the chocolate fudge cake made by my colleague Catherine 
Wells.” Over the past 12 years Catherine received the CMI Diploma in Management and has 
played an active role in the management team.

Summarising herself Catherine says “I’m a strong manager, willing to stand up, decisive, 
principled, dead good fun, great at shopping, skiing and black & white photography – and 
rubbish at ten pin bowling.” 
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Just one sort code error or one digit wrong in a 
credit card number results in rejected transactions 
and declined direct debit or standing order 
payments. Sometimes funds are lost for good.

BankFinder uses sophisticated checks to prevent 
bank, account and card errors by validating data at 
the point of entry.  Time is saved because complete 
bank details are recorded from just the sort code 
and bank account number.

BankFinder helps you deliver better customer service, 
sound financial administration and improved accuracy.  
Rejection rates are lowered (it can cost over £20 in 
administration costs to re-process a payment).
The software is easily implemented on web sites, in 
retail stores and call centres or on mobile devices. It's 
valuable in many organisations including utilities, local 
government and charities.

What BankFinder Does
Type a Sort Code and BankFinder will provide full bank 
details. Then type the account number and BankFinder 
will "normalise" it and check that it relates to the bank 
details. Type in credit or debit card details and 
BankFinder will check the number is valid and return the 
card type for confirmation. For Building Society credit 
accounts requiring a Roll Number, BankFinder will 
prompt for and validate that too. 

Will It Work for Us? 
BankFinder will work from the 
box with any Windows 
application. It also has a fully 
featured, easy to use Windows 
API.  Windows and UNIX server 
versions are available along 
with the versions for Mobile 
devices and websites. 

Cut Errors and Costs 
with AFD   BankFinder 

Avoid new Mail Surcharge 
with AFD Refiner®!

Royal Mail now automatically process bulk mail into the 
order in which the postie walks the route. From 31st 
October 2011 at least 90% of items within a Customer 
Barcode (CBC) mailing must have a barcode accurate to 
Delivery Point Suffix (DPS*) level.  Royal Mail has said it will 
surcharge items that do not meet this standard. AFD Refiner 
can help you achieve the new standard and avoid the 
surcharge by cleaning your address data and adding the 
DPS.  

To discuss your particular situation please call 
Jonathan Stocks on 01624 811711.  

www.afd.co.uk/refiner

*A DPS is an alpha-numeric code which comes after (i.e. is a suffix  to) 
the postcode. For example, the postcode B1 1BA and the DPS 1W are 
used together to produce this Customer Barcode: 
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