
The Postcode Evolution Service is now the primary route for 
integrating server-based deployments which access AFD 
Solutions. Through this single service you have access to all the 
functions associated with name, address and bank validation 
solutions. These include Postcode Plus, Names & Numbers, 
WorldAddress and BankFinder.

With Evolution, it’s easy to manage different license requirements 
without having to resort to multiple installations. For example, 
public website use and internal use must often be licensed and 
reported separately – Evolution handles this with simplicity.  
Where groups of companies require access to AFD solutions but 
do not wish to support multiple installations, Evolution manages 
the requirement to license each legal entity separately through a 
single installation and management interface. 

The product datasets accessed by Evolution will update 
themselves automatically – this minimises maintenance while 
ensuring that users are always accessing the latest available data. 
Evolution is designed so that new datasets and functions can be 
added – this means that Evolution will deliver solutions which 
meet the data validation needs of organisations well into the 
future.

Evolution provides for maximum flexibility in deployment – it can 
be installed anywhere you choose – or you may decide to use 
our robust hosted option. Some organisations choose a 
combination, seeing our hosted option as a great back-up to 
their own installation. With Evolution, you can decide the route 
that suits you best.

If you are starting a project from scratch please feel free to 
contact our support team at any time to discuss your requirement  
at support@afd.co.uk or 01624 811712.  Also, feel free to 
check out Evolution for yourself at www.afd.co.uk/evolution

Scott Fisher – Developer Support Technician.
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Ryan Hepburn - Support Technician

AFD Software offers employment both to graduates and to young people with aptitude. Just 
a year ago, Ryan was 18 years old and in the finishing stages of an IT Practitioners Certificate. 
He speculatively sent his CV to AFD and was invited to interview. Ryan says:

“Effectively, AFD run an apprenticeship program and through it I receive on-going formal 
training combined with work place based learning, coaching and mentoring.  There is a real 
interest in my development and I am always learning and being stretched to the next level.”  
As he looks back, Ryan can see significant progress. “I’m more confident, my communication 
skills are developing. Each interaction with a customer is an opportunity to learn. 

When I have to get the answer to a problem from a colleague I am given time to investigate 
and understand the answer for myself – so I’m really learning. It’s good to be with AFD, the 
products are clearly useful to customers and simple to use and easy to navigate – even for 
those who aren’t especially computer literate. I hope to be here a long time.”

In his spare time Ryan is committed to playing and watching football and makes regular visits 
from the Isle of Man to watch Manchester City.
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About AFD Postcode 
Based on the definitive Royal Mail PAF® file, 
AFD Postcode makes the entry of valid postal 
address data quick, easy and affordable.  
Today, thousand of organisation use AFD 
Postcode to improve data accuracy, increase 
productivity, cut costs and help delivery drivers 
deliver to the right place - on time!  How 
could it help you?  

www.afd.co.uk/postcode

Dreams PLC is the largest bed specialist in the UK and 
continues to see its network of retail outlets grow.  With 
40 new stores opened during 2011 and more scheduled 
to open this year, Dreams is set to have over 280 outlets 
by the end of 2012.

IT Systems Manager, Graeme Lowe, is responsible for 
the IT infrastructure that supports this growth: “Being part 
of a focused and expanding business means I’m never 
bored. Systems need to adapt not only to accommodate 
growth and embrace new technology – but to meet new 
insights about how we can serve customers even better.”

Understanding Sleep!
Sleep is a big and important subject - how do you 
cope with a sleep talker, get a good sleep as a shift 
worker, decorate a teenager’s bedroom, adjust to 
age-related sleep changes or remember your 
dreams?  These and many other subjects are explored 
in the special ‘Sleep Talk’ section of the brand new 
Dreams website which delivers research, tips and 
advice on how to get a good night’s sleep.

Visit http://sleeptalk.dreams.co.uk  for more. 
Here’s a taster:

  ‘Beauty sleep’ is the right term! You can always buy    
  the latest cream or skin products but there’s nothing  
  like a good night’s sleep to keep your skin              
  looking healthy.
  The duration and depth of sleep are directly 
  proportional to the number of hours spent awake 
  during the day.
  Even though snoring can often be resolved in 

minutes once the cause of the problem is known 
many people take almost two decades before 

doing something about it!

Taking the Dream online 

In December, Dreams completed a major 
upgrade to their website making it easier than 
ever to order online, or to browse prior to a 
store visit.  The new site includes a simple and 
seamless integration of AFD Postcode Plus 
Internet® in the customer checkout area. See it 
for yourself at www.dreams.co.uk and read    
     more here www.afd.co.uk/pcplus

Like most established large retail businesses it was vital 
to ensure that a store could operate ‘stand-alone’ in the 
event of losing its external communications. But with 
more reliable and consistent connections this has 
become less important. In the stores Dreams use 
Microsoft Dynamics NAV with an internally developed 
browser-based ‘order pad’ layer. 
 

Tools for the task

Dreams sees its business as ‘facilitating sleep’ so when a 
customer walks into a store they are served by a ‘sleep 
consultant’. When an order is taken, the consultant is 
responsible for entering the customer contact and 
delivery details to Dynamics NAV via the order pad layer. 
Graeme continues:

AFD Postcode® – Practical & Pragmatic

Dreams PLC has used AFD Postcode as a core part of 
the retail Point of Sale systems for over ten years and 
Graeme says this supports their practical and pragmatic 
approach: “We want our business processes to 
minimise the possibility of errors because these lead to 
service issues – especially with customers able to select 
a two hour delivery window.  A wrong address means 
that somewhere a bed will be loaded onto a truck in the 
wrong order, or a driver will waste time going to the 
wrong address – and a customer will be upset.  

With AFD Postcode we prevent expensive problems that 
have their roots in simple address data entry errors.  
AFD Postcode cuts costs, protects our reputation and 
delivers better service. At the same time using just the 
postcode we reduce the time taken to complete an 
address by up to 80%.”

Graeme explained: “Surprisingly, it is not uncommon 
for the customer to recall their postcode incorrectly – 
or for address details given by the customer to be 
misunderstood.  In these cases the staff can look up the 
address and postcode from just the street and town or 
street and STD code.”

Welcome to the Summer 2012 edition of 
Postcode News. If you want to feel your best 
and be ready for the day - a good nightʼs sleep 
is good preparation.  

Find out how multi-channel national bed 
specialist Dreams are continuing to grow both 
on the ground and on the web, delivering both 
beds and sleep tips.

Read why more organisations are turning to 
AFD Software to solve data validation problems 
and bring new levels of accuracy and quality to 
their customer processes.

See why developers are choosing AFD Postcode 
Evolution for server-side access to all AFD 
validation solutions.

Sleep Success

Summer Q.3/12

AFD Data News Q.3/12

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF). These include 4 new localities, 6851 new postcodes, 
and 104,610 new delivery points. There have also been 
18,459 changes to existing addresses. These are all 
included in our latest Q.3/12 update.

BankFinder updates are a requirement for all AFD BankFinder 
customers. All new purchases and renewals will include the 
provision of weekly updates as standard.  

If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. 

Who’s choosing AFD Software? 

In a competitive market many new customers are 
choosing AFD Software.  General Manager 
Duncan McLeod comments:  

“The breadth and number of organisations 
turning to AFD reflects a desire to choose 
technically excellent software solutions 
which deliver increased efficiency, better 
productivity and higher quality - at the 
right price. 

We are delighted to welcome a wide 
range of new customers – both large
and small. These include Myakka, 
Paving Bright, Jacksons International, 
Eurostar International, Ben Sherman, 
University of Oxford, Sainsbury’s Bank 
and Greenpeace.”

It’s hard to overstate the importance of getting 
things right at this stage – especially the delivery 
address details.  Generally sleep consultants are not 
trained typists and are not required to be IT literate. 
Our job is to equip them with the right tools – tools 
which help them to get things right first time. 

With AFD I am confident about the future. As we 
migrate to new technologies we can also migrate 
to a different technical implementation of AFD 
solutions - without charge and with full support. 
That’s exactly what we need.
Graeme Lowe, IT Systems Manager
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training combined with work place based learning, coaching and mentoring.  There is a real 
interest in my development and I am always learning and being stretched to the next level.”  
As he looks back, Ryan can see significant progress. “I’m more confident, my communication 
skills are developing. Each interaction with a customer is an opportunity to learn. 

When I have to get the answer to a problem from a colleague I am given time to investigate 
and understand the answer for myself – so I’m really learning. It’s good to be with AFD, the 
products are clearly useful to customers and simple to use and easy to navigate – even for 
those who aren’t especially computer literate. I hope to be here a long time.”
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misunderstood.  In these cases the staff can look up the 
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choosing AFD Software.  General Manager 
Duncan McLeod comments:  

“The breadth and number of organisations 
turning to AFD reflects a desire to choose 
technically excellent software solutions 
which deliver increased efficiency, better 
productivity and higher quality - at the 
right price. 

We are delighted to welcome a wide 
range of new customers – both large
and small. These include Myakka, 
Paving Bright, Jacksons International, 
Eurostar International, Ben Sherman, 
University of Oxford, Sainsbury’s Bank 
and Greenpeace.”

It’s hard to overstate the importance of getting 
things right at this stage – especially the delivery 
address details.  Generally sleep consultants are not 
trained typists and are not required to be IT literate. 
Our job is to equip them with the right tools – tools 
which help them to get things right first time. 

With AFD I am confident about the future. As we 
migrate to new technologies we can also migrate 
to a different technical implementation of AFD 
solutions - without charge and with full support. 
That’s exactly what we need.
Graeme Lowe, IT Systems Manager



The Postcode Evolution Service is now the primary route for 
integrating server-based deployments which access AFD 
Solutions. Through this single service you have access to all the 
functions associated with name, address and bank validation 
solutions. These include Postcode Plus, Names & Numbers, 
WorldAddress and BankFinder.

With Evolution, it’s easy to manage different license requirements 
without having to resort to multiple installations. For example, 
public website use and internal use must often be licensed and 
reported separately – Evolution handles this with simplicity.  
Where groups of companies require access to AFD solutions but 
do not wish to support multiple installations, Evolution manages 
the requirement to license each legal entity separately through a 
single installation and management interface. 

The product datasets accessed by Evolution will update 
themselves automatically – this minimises maintenance while 
ensuring that users are always accessing the latest available data. 
Evolution is designed so that new datasets and functions can be 
added – this means that Evolution will deliver solutions which 
meet the data validation needs of organisations well into the 
future.

Evolution provides for maximum flexibility in deployment – it can 
be installed anywhere you choose – or you may decide to use 
our robust hosted option. Some organisations choose a 
combination, seeing our hosted option as a great back-up to 
their own installation. With Evolution, you can decide the route 
that suits you best.

If you are starting a project from scratch please feel free to 
contact our support team at any time to discuss your requirement  
at support@afd.co.uk or 01624 811712.  Also, feel free to 
check out Evolution for yourself at www.afd.co.uk/evolution

Scott Fisher – Developer Support Technician.
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Ryan Hepburn - Support Technician

AFD Software offers employment both to graduates and to young people with aptitude. Just 
a year ago, Ryan was 18 years old and in the finishing stages of an IT Practitioners Certificate. 
He speculatively sent his CV to AFD and was invited to interview. Ryan says:

“Effectively, AFD run an apprenticeship program and through it I receive on-going formal 
training combined with work place based learning, coaching and mentoring.  There is a real 
interest in my development and I am always learning and being stretched to the next level.”  
As he looks back, Ryan can see significant progress. “I’m more confident, my communication 
skills are developing. Each interaction with a customer is an opportunity to learn. 

When I have to get the answer to a problem from a colleague I am given time to investigate 
and understand the answer for myself – so I’m really learning. It’s good to be with AFD, the 
products are clearly useful to customers and simple to use and easy to navigate – even for 
those who aren’t especially computer literate. I hope to be here a long time.”

In his spare time Ryan is committed to playing and watching football and makes regular visits 
from the Isle of Man to watch Manchester City.

Hot Spot

01624 811711 (Sales)
01624 811712 (HelpDesk)
01624 811714 (Accounts)
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AFD Software Ltd 
Lough House, 
Approach Road, Ramsey 
ISLE OF MAN, IM8 1RG

AFD Software Ltd 
DX 134796, ISLE OF MAN

Living the 
Dream 

About AFD Postcode 
Based on the definitive Royal Mail PAF® file, 
AFD Postcode makes the entry of valid postal 
address data quick, easy and affordable.  
Today, thousand of organisation use AFD 
Postcode to improve data accuracy, increase 
productivity, cut costs and help delivery drivers 
deliver to the right place - on time!  How 
could it help you?  

www.afd.co.uk/postcode

Dreams PLC is the largest bed specialist in the UK and 
continues to see its network of retail outlets grow.  With 
40 new stores opened during 2011 and more scheduled 
to open this year, Dreams is set to have over 280 outlets 
by the end of 2012.

IT Systems Manager, Graeme Lowe, is responsible for 
the IT infrastructure that supports this growth: “Being part 
of a focused and expanding business means I’m never 
bored. Systems need to adapt not only to accommodate 
growth and embrace new technology – but to meet new 
insights about how we can serve customers even better.”

Understanding Sleep!
Sleep is a big and important subject - how do you 
cope with a sleep talker, get a good sleep as a shift 
worker, decorate a teenager’s bedroom, adjust to 
age-related sleep changes or remember your 
dreams?  These and many other subjects are explored 
in the special ‘Sleep Talk’ section of the brand new 
Dreams website which delivers research, tips and 
advice on how to get a good night’s sleep.

Visit http://sleeptalk.dreams.co.uk  for more. 
Here’s a taster:

  ‘Beauty sleep’ is the right term! You can always buy    
  the latest cream or skin products but there’s nothing  
  like a good night’s sleep to keep your skin              
  looking healthy.
  The duration and depth of sleep are directly 
  proportional to the number of hours spent awake 
  during the day.
  Even though snoring can often be resolved in 

minutes once the cause of the problem is known 
many people take almost two decades before 

doing something about it!

Taking the Dream online 

In December, Dreams completed a major 
upgrade to their website making it easier than 
ever to order online, or to browse prior to a 
store visit.  The new site includes a simple and 
seamless integration of AFD Postcode Plus 
Internet® in the customer checkout area. See it 
for yourself at www.dreams.co.uk and read    
     more here www.afd.co.uk/pcplus

Like most established large retail businesses it was vital 
to ensure that a store could operate ‘stand-alone’ in the 
event of losing its external communications. But with 
more reliable and consistent connections this has 
become less important. In the stores Dreams use 
Microsoft Dynamics NAV with an internally developed 
browser-based ‘order pad’ layer. 
 

Tools for the task

Dreams sees its business as ‘facilitating sleep’ so when a 
customer walks into a store they are served by a ‘sleep 
consultant’. When an order is taken, the consultant is 
responsible for entering the customer contact and 
delivery details to Dynamics NAV via the order pad layer. 
Graeme continues:

AFD Postcode® – Practical & Pragmatic

Dreams PLC has used AFD Postcode as a core part of 
the retail Point of Sale systems for over ten years and 
Graeme says this supports their practical and pragmatic 
approach: “We want our business processes to 
minimise the possibility of errors because these lead to 
service issues – especially with customers able to select 
a two hour delivery window.  A wrong address means 
that somewhere a bed will be loaded onto a truck in the 
wrong order, or a driver will waste time going to the 
wrong address – and a customer will be upset.  

With AFD Postcode we prevent expensive problems that 
have their roots in simple address data entry errors.  
AFD Postcode cuts costs, protects our reputation and 
delivers better service. At the same time using just the 
postcode we reduce the time taken to complete an 
address by up to 80%.”

Graeme explained: “Surprisingly, it is not uncommon 
for the customer to recall their postcode incorrectly – 
or for address details given by the customer to be 
misunderstood.  In these cases the staff can look up the 
address and postcode from just the street and town or 
street and STD code.”

Welcome to the Summer 2012 edition of 
Postcode News. If you want to feel your best 
and be ready for the day - a good nightʼs sleep 
is good preparation.  

Find out how multi-channel national bed 
specialist Dreams are continuing to grow both 
on the ground and on the web, delivering both 
beds and sleep tips.

Read why more organisations are turning to 
AFD Software to solve data validation problems 
and bring new levels of accuracy and quality to 
their customer processes.

See why developers are choosing AFD Postcode 
Evolution for server-side access to all AFD 
validation solutions.

Sleep Success

Summer Q.3/12

AFD Data News Q.3/12

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF). These include 4 new localities, 6851 new postcodes, 
and 104,610 new delivery points. There have also been 
18,459 changes to existing addresses. These are all 
included in our latest Q.3/12 update.

BankFinder updates are a requirement for all AFD BankFinder 
customers. All new purchases and renewals will include the 
provision of weekly updates as standard.  

If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. 

Who’s choosing AFD Software? 

In a competitive market many new customers are 
choosing AFD Software.  General Manager 
Duncan McLeod comments:  

“The breadth and number of organisations 
turning to AFD reflects a desire to choose 
technically excellent software solutions 
which deliver increased efficiency, better 
productivity and higher quality - at the 
right price. 

We are delighted to welcome a wide 
range of new customers – both large
and small. These include Myakka, 
Paving Bright, Jacksons International, 
Eurostar International, Ben Sherman, 
University of Oxford, Sainsbury’s Bank 
and Greenpeace.”

It’s hard to overstate the importance of getting 
things right at this stage – especially the delivery 
address details.  Generally sleep consultants are not 
trained typists and are not required to be IT literate. 
Our job is to equip them with the right tools – tools 
which help them to get things right first time. 

With AFD I am confident about the future. As we 
migrate to new technologies we can also migrate 
to a different technical implementation of AFD 
solutions - without charge and with full support. 
That’s exactly what we need.
Graeme Lowe, IT Systems Manager



The Postcode Evolution Service is now the primary route for 
integrating server-based deployments which access AFD 
Solutions. Through this single service you have access to all the 
functions associated with name, address and bank validation 
solutions. These include Postcode Plus, Names & Numbers, 
WorldAddress and BankFinder.

With Evolution, it’s easy to manage different license requirements 
without having to resort to multiple installations. For example, 
public website use and internal use must often be licensed and 
reported separately – Evolution handles this with simplicity.  
Where groups of companies require access to AFD solutions but 
do not wish to support multiple installations, Evolution manages 
the requirement to license each legal entity separately through a 
single installation and management interface. 

The product datasets accessed by Evolution will update 
themselves automatically – this minimises maintenance while 
ensuring that users are always accessing the latest available data. 
Evolution is designed so that new datasets and functions can be 
added – this means that Evolution will deliver solutions which 
meet the data validation needs of organisations well into the 
future.

Evolution provides for maximum flexibility in deployment – it can 
be installed anywhere you choose – or you may decide to use 
our robust hosted option. Some organisations choose a 
combination, seeing our hosted option as a great back-up to 
their own installation. With Evolution, you can decide the route 
that suits you best.

If you are starting a project from scratch please feel free to 
contact our support team at any time to discuss your requirement  
at support@afd.co.uk or 01624 811712.  Also, feel free to 
check out Evolution for yourself at www.afd.co.uk/evolution

Scott Fisher – Developer Support Technician.
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Ryan Hepburn - Support Technician

AFD Software offers employment both to graduates and to young people with aptitude. Just 
a year ago, Ryan was 18 years old and in the finishing stages of an IT Practitioners Certificate. 
He speculatively sent his CV to AFD and was invited to interview. Ryan says:

“Effectively, AFD run an apprenticeship program and through it I receive on-going formal 
training combined with work place based learning, coaching and mentoring.  There is a real 
interest in my development and I am always learning and being stretched to the next level.”  
As he looks back, Ryan can see significant progress. “I’m more confident, my communication 
skills are developing. Each interaction with a customer is an opportunity to learn. 

When I have to get the answer to a problem from a colleague I am given time to investigate 
and understand the answer for myself – so I’m really learning. It’s good to be with AFD, the 
products are clearly useful to customers and simple to use and easy to navigate – even for 
those who aren’t especially computer literate. I hope to be here a long time.”

In his spare time Ryan is committed to playing and watching football and makes regular visits 
from the Isle of Man to watch Manchester City.
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Based on the definitive Royal Mail PAF® file, 
AFD Postcode makes the entry of valid postal 
address data quick, easy and affordable.  
Today, thousand of organisation use AFD 
Postcode to improve data accuracy, increase 
productivity, cut costs and help delivery drivers 
deliver to the right place - on time!  How 
could it help you?  

www.afd.co.uk/postcode

Dreams PLC is the largest bed specialist in the UK and 
continues to see its network of retail outlets grow.  With 
40 new stores opened during 2011 and more scheduled 
to open this year, Dreams is set to have over 280 outlets 
by the end of 2012.

IT Systems Manager, Graeme Lowe, is responsible for 
the IT infrastructure that supports this growth: “Being part 
of a focused and expanding business means I’m never 
bored. Systems need to adapt not only to accommodate 
growth and embrace new technology – but to meet new 
insights about how we can serve customers even better.”

Understanding Sleep!
Sleep is a big and important subject - how do you 
cope with a sleep talker, get a good sleep as a shift 
worker, decorate a teenager’s bedroom, adjust to 
age-related sleep changes or remember your 
dreams?  These and many other subjects are explored 
in the special ‘Sleep Talk’ section of the brand new 
Dreams website which delivers research, tips and 
advice on how to get a good night’s sleep.

Visit http://sleeptalk.dreams.co.uk  for more. 
Here’s a taster:

  ‘Beauty sleep’ is the right term! You can always buy    
  the latest cream or skin products but there’s nothing  
  like a good night’s sleep to keep your skin              
  looking healthy.
  The duration and depth of sleep are directly 
  proportional to the number of hours spent awake 
  during the day.
  Even though snoring can often be resolved in 

minutes once the cause of the problem is known 
many people take almost two decades before 

doing something about it!

Taking the Dream online 

In December, Dreams completed a major 
upgrade to their website making it easier than 
ever to order online, or to browse prior to a 
store visit.  The new site includes a simple and 
seamless integration of AFD Postcode Plus 
Internet® in the customer checkout area. See it 
for yourself at www.dreams.co.uk and read    
     more here www.afd.co.uk/pcplus

Like most established large retail businesses it was vital 
to ensure that a store could operate ‘stand-alone’ in the 
event of losing its external communications. But with 
more reliable and consistent connections this has 
become less important. In the stores Dreams use 
Microsoft Dynamics NAV with an internally developed 
browser-based ‘order pad’ layer. 
 

Tools for the task

Dreams sees its business as ‘facilitating sleep’ so when a 
customer walks into a store they are served by a ‘sleep 
consultant’. When an order is taken, the consultant is 
responsible for entering the customer contact and 
delivery details to Dynamics NAV via the order pad layer. 
Graeme continues:

AFD Postcode® – Practical & Pragmatic

Dreams PLC has used AFD Postcode as a core part of 
the retail Point of Sale systems for over ten years and 
Graeme says this supports their practical and pragmatic 
approach: “We want our business processes to 
minimise the possibility of errors because these lead to 
service issues – especially with customers able to select 
a two hour delivery window.  A wrong address means 
that somewhere a bed will be loaded onto a truck in the 
wrong order, or a driver will waste time going to the 
wrong address – and a customer will be upset.  

With AFD Postcode we prevent expensive problems that 
have their roots in simple address data entry errors.  
AFD Postcode cuts costs, protects our reputation and 
delivers better service. At the same time using just the 
postcode we reduce the time taken to complete an 
address by up to 80%.”

Graeme explained: “Surprisingly, it is not uncommon 
for the customer to recall their postcode incorrectly – 
or for address details given by the customer to be 
misunderstood.  In these cases the staff can look up the 
address and postcode from just the street and town or 
street and STD code.”
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is good preparation.  

Find out how multi-channel national bed 
specialist Dreams are continuing to grow both 
on the ground and on the web, delivering both 
beds and sleep tips.

Read why more organisations are turning to 
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and bring new levels of accuracy and quality to 
their customer processes.

See why developers are choosing AFD Postcode 
Evolution for server-side access to all AFD 
validation solutions.
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AFD Data News Q.3/12

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF). These include 4 new localities, 6851 new postcodes, 
and 104,610 new delivery points. There have also been 
18,459 changes to existing addresses. These are all 
included in our latest Q.3/12 update.

BankFinder updates are a requirement for all AFD BankFinder 
customers. All new purchases and renewals will include the 
provision of weekly updates as standard.  

If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. 

Who’s choosing AFD Software? 

In a competitive market many new customers are 
choosing AFD Software.  General Manager 
Duncan McLeod comments:  

“The breadth and number of organisations 
turning to AFD reflects a desire to choose 
technically excellent software solutions 
which deliver increased efficiency, better 
productivity and higher quality - at the 
right price. 

We are delighted to welcome a wide 
range of new customers – both large
and small. These include Myakka, 
Paving Bright, Jacksons International, 
Eurostar International, Ben Sherman, 
University of Oxford, Sainsbury’s Bank 
and Greenpeace.”

It’s hard to overstate the importance of getting 
things right at this stage – especially the delivery 
address details.  Generally sleep consultants are not 
trained typists and are not required to be IT literate. 
Our job is to equip them with the right tools – tools 
which help them to get things right first time. 

With AFD I am confident about the future. As we 
migrate to new technologies we can also migrate 
to a different technical implementation of AFD 
solutions - without charge and with full support. 
That’s exactly what we need.
Graeme Lowe, IT Systems Manager



The Postcode Evolution Service is now the primary route for 
integrating server-based deployments which access AFD 
Solutions. Through this single service you have access to all the 
functions associated with name, address and bank validation 
solutions. These include Postcode Plus, Names & Numbers, 
WorldAddress and BankFinder.

With Evolution, it’s easy to manage different license requirements 
without having to resort to multiple installations. For example, 
public website use and internal use must often be licensed and 
reported separately – Evolution handles this with simplicity.  
Where groups of companies require access to AFD solutions but 
do not wish to support multiple installations, Evolution manages 
the requirement to license each legal entity separately through a 
single installation and management interface. 

The product datasets accessed by Evolution will update 
themselves automatically – this minimises maintenance while 
ensuring that users are always accessing the latest available data. 
Evolution is designed so that new datasets and functions can be 
added – this means that Evolution will deliver solutions which 
meet the data validation needs of organisations well into the 
future.

Evolution provides for maximum flexibility in deployment – it can 
be installed anywhere you choose – or you may decide to use 
our robust hosted option. Some organisations choose a 
combination, seeing our hosted option as a great back-up to 
their own installation. With Evolution, you can decide the route 
that suits you best.

If you are starting a project from scratch please feel free to 
contact our support team at any time to discuss your requirement  
at support@afd.co.uk or 01624 811712.  Also, feel free to 
check out Evolution for yourself at www.afd.co.uk/evolution

Scott Fisher – Developer Support Technician.

An Article for 
Developers!

Postcode News is printed on 9lives 80 FSC 
certified coated paper. It has an 80% recycled 
fibre content comprising 60% FSC certified 
de-inked post-consumer waste and 20% 
pre-consumer waste (i.e. converters / printers 
waste) together with 20% FSC certified virgin 
fibre from well managed forests.
 
©2012 'AFD', 'AFD BANKFINDER’,  'CENSATION', ‘DATA EVOLUTION’, 'AFD 
MAILSAVER', 'AFD NAMES & NUMBERS',  'AFD POSTCODE',  
'POSTCODE-EVERYWHERE’, 'POSTCODE EVOLUTION', 'AFD REFINER’, 
'ROBOT', 'TRACEMASTER', 'AFD WORLD ADDRESS', 'ZIPADDRESS',  the AFD 
WorldAddress and the Flying Envelope devices are Registered Trade Marks 
of ZipAddress Ltd. 'ROBOT' Technology is protected by Patent No 
GB2369699. All other trade marks acknowledged.  

Other product and company names mentioned may be trademarks of their 
respective companies. All Rights Reserved.

Ryan Hepburn - Support Technician

AFD Software offers employment both to graduates and to young people with aptitude. Just 
a year ago, Ryan was 18 years old and in the finishing stages of an IT Practitioners Certificate. 
He speculatively sent his CV to AFD and was invited to interview. Ryan says:

“Effectively, AFD run an apprenticeship program and through it I receive on-going formal 
training combined with work place based learning, coaching and mentoring.  There is a real 
interest in my development and I am always learning and being stretched to the next level.”  
As he looks back, Ryan can see significant progress. “I’m more confident, my communication 
skills are developing. Each interaction with a customer is an opportunity to learn. 

When I have to get the answer to a problem from a colleague I am given time to investigate 
and understand the answer for myself – so I’m really learning. It’s good to be with AFD, the 
products are clearly useful to customers and simple to use and easy to navigate – even for 
those who aren’t especially computer literate. I hope to be here a long time.”

In his spare time Ryan is committed to playing and watching football and makes regular visits 
from the Isle of Man to watch Manchester City.
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Today, thousand of organisation use AFD 
Postcode to improve data accuracy, increase 
productivity, cut costs and help delivery drivers 
deliver to the right place - on time!  How 
could it help you?  

www.afd.co.uk/postcode

Dreams PLC is the largest bed specialist in the UK and 
continues to see its network of retail outlets grow.  With 
40 new stores opened during 2011 and more scheduled 
to open this year, Dreams is set to have over 280 outlets 
by the end of 2012.

IT Systems Manager, Graeme Lowe, is responsible for 
the IT infrastructure that supports this growth: “Being part 
of a focused and expanding business means I’m never 
bored. Systems need to adapt not only to accommodate 
growth and embrace new technology – but to meet new 
insights about how we can serve customers even better.”

Understanding Sleep!
Sleep is a big and important subject - how do you 
cope with a sleep talker, get a good sleep as a shift 
worker, decorate a teenager’s bedroom, adjust to 
age-related sleep changes or remember your 
dreams?  These and many other subjects are explored 
in the special ‘Sleep Talk’ section of the brand new 
Dreams website which delivers research, tips and 
advice on how to get a good night’s sleep.

Visit http://sleeptalk.dreams.co.uk  for more. 
Here’s a taster:

  ‘Beauty sleep’ is the right term! You can always buy    
  the latest cream or skin products but there’s nothing  
  like a good night’s sleep to keep your skin              
  looking healthy.
  The duration and depth of sleep are directly 
  proportional to the number of hours spent awake 
  during the day.
  Even though snoring can often be resolved in 

minutes once the cause of the problem is known 
many people take almost two decades before 

doing something about it!

Taking the Dream online 

In December, Dreams completed a major 
upgrade to their website making it easier than 
ever to order online, or to browse prior to a 
store visit.  The new site includes a simple and 
seamless integration of AFD Postcode Plus 
Internet® in the customer checkout area. See it 
for yourself at www.dreams.co.uk and read    
     more here www.afd.co.uk/pcplus

Like most established large retail businesses it was vital 
to ensure that a store could operate ‘stand-alone’ in the 
event of losing its external communications. But with 
more reliable and consistent connections this has 
become less important. In the stores Dreams use 
Microsoft Dynamics NAV with an internally developed 
browser-based ‘order pad’ layer. 
 

Tools for the task

Dreams sees its business as ‘facilitating sleep’ so when a 
customer walks into a store they are served by a ‘sleep 
consultant’. When an order is taken, the consultant is 
responsible for entering the customer contact and 
delivery details to Dynamics NAV via the order pad layer. 
Graeme continues:

AFD Postcode® – Practical & Pragmatic

Dreams PLC has used AFD Postcode as a core part of 
the retail Point of Sale systems for over ten years and 
Graeme says this supports their practical and pragmatic 
approach: “We want our business processes to 
minimise the possibility of errors because these lead to 
service issues – especially with customers able to select 
a two hour delivery window.  A wrong address means 
that somewhere a bed will be loaded onto a truck in the 
wrong order, or a driver will waste time going to the 
wrong address – and a customer will be upset.  

With AFD Postcode we prevent expensive problems that 
have their roots in simple address data entry errors.  
AFD Postcode cuts costs, protects our reputation and 
delivers better service. At the same time using just the 
postcode we reduce the time taken to complete an 
address by up to 80%.”

Graeme explained: “Surprisingly, it is not uncommon 
for the customer to recall their postcode incorrectly – 
or for address details given by the customer to be 
misunderstood.  In these cases the staff can look up the 
address and postcode from just the street and town or 
street and STD code.”

Welcome to the Summer 2012 edition of 
Postcode News. If you want to feel your best 
and be ready for the day - a good nightʼs sleep 
is good preparation.  

Find out how multi-channel national bed 
specialist Dreams are continuing to grow both 
on the ground and on the web, delivering both 
beds and sleep tips.

Read why more organisations are turning to 
AFD Software to solve data validation problems 
and bring new levels of accuracy and quality to 
their customer processes.

See why developers are choosing AFD Postcode 
Evolution for server-side access to all AFD 
validation solutions.

Sleep Success

Summer Q.3/12

AFD Data News Q.3/12

Over the past three months there have been significant 
updates to data on the Royal Mail Postcode Address File 
(PAF). These include 4 new localities, 6851 new postcodes, 
and 104,610 new delivery points. There have also been 
18,459 changes to existing addresses. These are all 
included in our latest Q.3/12 update.

BankFinder updates are a requirement for all AFD BankFinder 
customers. All new purchases and renewals will include the 
provision of weekly updates as standard.  

If you are a BankFinder customer you will already have 
received full details of how the changes affect you and what 
to do. 

Who’s choosing AFD Software? 

In a competitive market many new customers are 
choosing AFD Software.  General Manager 
Duncan McLeod comments:  

“The breadth and number of organisations 
turning to AFD reflects a desire to choose 
technically excellent software solutions 
which deliver increased efficiency, better 
productivity and higher quality - at the 
right price. 

We are delighted to welcome a wide 
range of new customers – both large
and small. These include Myakka, 
Paving Bright, Jacksons International, 
Eurostar International, Ben Sherman, 
University of Oxford, Sainsbury’s Bank 
and Greenpeace.”

It’s hard to overstate the importance of getting 
things right at this stage – especially the delivery 
address details.  Generally sleep consultants are not 
trained typists and are not required to be IT literate. 
Our job is to equip them with the right tools – tools 
which help them to get things right first time. 

With AFD I am confident about the future. As we 
migrate to new technologies we can also migrate 
to a different technical implementation of AFD 
solutions - without charge and with full support. 
That’s exactly what we need.
Graeme Lowe, IT Systems Manager




