
Any Application, No Integration

How does an organisation with its roots in 
printed newspapers embrace the digital 
age?  One organisation that is leading the 
way in achieving this is Johnston Publishing. 
You may not have heard of them, but you 
will almost certainly have read one of their 
200+ newspaper titles and colourful 
magazines or have visited one of the 196 
websites that they operate.

Jonathan DeVries is the Senior Group Commercial 
Applications Architect and he explains how a 
complex organisation employing over 3,800 people is 
achieving a single customer view – with AFD Postcode 
Plus at the heart of address data integrity.

All this rests on our bringing data from many disparate 
systems together in one place. Johnston Publishing has 
grown through merger and acquisition and has nine 
different publishing units each with their own database. 
On top of that, the growth of multiple communication 
channels and product offerings present a major 
challenge - but one that is central to confident decision 
making and growth. We had to achieve the result.

Last year we decided to implement Salesforce to make 
details about each customer, organisation or individual 
visible to our staff. Perhaps even more important we 
achieved a new level of business intelligence delivering 
greater clarity, and informing strategic and tactical 
decisions.

In front, in digitalIn front, in digital

'AFD', 'AFD BANKFINDER’,  'CENSATION', 'DATA EVOLUTION', 
'AFD MAILSAVER', 'AFD NAMES & NUMBERS',  'AFD POSTCODE',  
'POSTCODE-EVERYWHERE’, 'POSTCODE EVOLUTION', 'AFD 
REFINER’, 'ROBOT', 'TRACEMASTER', 'AFD WORLD ADDRESS', 
'ZIPADDRESS',  the AFD WorldAddress and the Flying Envelope 
devices are Registered Trade Marks of ZipAddress Ltd. 'ROBOT' 
Technology is protected by Patent No GB2369699. 

All other trade marks acknowledged.  
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Jackie Robinson  
Friends and Heroes Administration 
Manager / AFD Group Staff Event 
Organiser

Prior to joining the Friends and 
Heroes team (which is part of the 
AFD Group), Jackie handled 
financial administration across 
13 Isle of Man heritage sites, 
after working as a school 
science lab technician. 

Jackie developed a love for the 
outdoors during her time as a Girl 
Guide leader and dislikes hotels! 

“We have a camper van and last summer we explored France. No 
pre-booking, no pressure – just the freedom to do what we wanted with 
plenty of time just enjoying some peace and tranquillity.”

Jackie is a highly active and energetic person: “I love dancing: ballroom, 
disco, ceilidh and Latin. I also enjoy crafts. I have 3 grandchildren aged 
1- 4 years so babysitting, child-minding and practical assistance is 
becoming an increasing part of my life!”

The annual AFD Group charity event is organised by Jackie: “I enjoy 
working at an organisation which is changing and developing, and a role 
which contains diversity and challenge. As we grow it’s important to 
grow together and my role in organising staff social events and the 
annual charity event helps facilitate this.”

Hot Spot

Over the past three months there have been 
significant updates to data on the Royal Mail 
Postcode Address File (PAF). These include 45 new 
localities, 6,275 new postcodes, 98,067 new delivery 
points and 25,319 delivery point changes. These are 
all included in our latest Q.1/14 update which is now 
available. The Q.1/14 Names & Numbers  is due for 
release in February. 

Special New Year addresses include 'New Years 
Lodge' in Spilsby and 'New Years Lane' in Knokcholt.

What is Friends and Heroes

Friends and Heroes is high quality entertainment for children which 
delivers an animated adventure in 39 episodes. Bible stories are woven in 
to the adventure stories to help the characters make difficult choices. 
Friends and Heroes is distributed globally via Satellite, Cable, Video on 
Demand and DVD and is available in 12 languages. To find out more 
please visit www.friendsandheroes.com and www.friendsandheroes.tv 
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Each year AFD Group staff are invited to nominate a 
charity which the company can support by making a 
donation on their behalf. In November last year more 
than 50 charities received donations including the 
National Autistic Society (NAS) and Hope for Justice. 

Autism is a lifelong developmental disability that 
affects how a person communicates with, and relates 
to other people and the world around them. It affects 
around 700,000 people (more than 1 in 100) in the UK. 

Stuart Campbell works in business development at 
AFD and nominated the NAS:      

“I have a brother with Autism and it can put a strain 
on the whole family. NAS provide information, support 
and services that support children and adults with  
Autism and their families. We’ve been helped with 
respite care and an after school club sponsored by 
NAS.” 

30 Years of Sharing 
As you will have seen in the news, human trafficking 
and slavery still exist in the UK. Hope for Justice 
want to put an end to this and was nominated by 
AFD General Manager Duncan McLeod: 

"Human trafficking is modern day slavery. It’s serious 
organised crime, it is big business and it really is 
happening here in the UK. It has gone on under our 
noses for too long and Hope for Justice are rescuing 
both children and adults trafficked for sexual 
exploitation and forced labour."  

See the AFD Group charity brochure flipbook
for full details of the 2013 Charity Event:
www.afd.co.uk/charity2013

Imagine a rapid, accurate address entry solution that 
needs no integration to work with any Windows 
application – yet it works seamlessly. Just type the 
postcode or partial address into the program and the 
address appears.

That is what AFD Software’s patented Robot® is 
proven to deliver in the workplace every day by 
many thousands of users. 

No Developers Needed?!
AFD Software Technical Manager Chris Edge-Alexander 
explains: “There is no need to wait for development 
resources to integrate. With Robot, AFD solutions work 
seamlessly with a multitude of applications.”

When people first hear about this they are often 
incredulous. It sounds impossible. In these cases the 
simplest thing to do is to prove it by installing it. 

What do customers say?
"What I like is that AFD’s Robot works independently of 
the database. It runs automatically with all the systems 
and software packages our staff use each day. From an 
old but essential Patient Administration System (which 
would be hard to integrate with), to the systems we 
use in Accident & Emergency and Audiology - right 
through to Microsoft Office.
 
In the past we have had two different address 
validation solutions. One didn’t work at all and the 
other required users to start a separate program, look 
up an address and then insert it into our system. 

What our staff like is that with AFD Robot they can type 
a postcode or partial address into any software 

Any Application, No Integration
application and the address will appear in the right 
place and in the right format. It makes their life easier, 
not harder - so they use it. We get accurate address 
data which improves the service we are offering to 
the patients in our care, and best of all we have 
achieved this without incurring any integration costs." 
Frank McIntyre - Application Manager at Warrington 
& Halton Hospitals NHS Foundation Trust

Action: If you would like to try out Robot with 
AFD Postcode, AFD Postcode Plus or AFD Names & 
Numbers simply email postcode@afd.co.uk to 
request a trial.

The Integration Wizard
Of course, there are situations where it is ideal or 
required that an AFD solution is fully integrated into 
an application. In these situations our aim is to 
minimise the development time required. We do this 
by providing a code generation wizard. The developer 
selects the preferred development language and the 
environment and presses a button to generate 
sample code which can be put straight into the 
project. www.afd.co.uk/sdk

AFD has a specialist 
support team ready to 
assist and advise by 
email or telephone. 
With your permission 
we can even logon to 
your systems to move 
even faster toward the 
right conclusion. 

Winter Q.1/14
30 

Years
1983-2013

Cele�ating

How can an organisation with roots in 
the past retain what is good, and go 
through a digital transformation that 
positions it to thrive in the future? 

Find out inside Postcode News.

The Multi-Channel Relationship 

“Individuals have all sorts of reasons to interact with 
our organisation – a person may call us to place a 
birth announcement in a local newspaper, and then 
go online to visit one of our job sites and then take a 
subscription to one of our newspapers. 
The same person may run a business and sponsor 
a supplement or place a job advert on one of our 
web sites or want to buy a car. 

When an individual contacts any part of the business 
we want to have a complete 360 degree view of all 
the different ways they interact with us. This enables 
us to be more personal, more professional and more 
relevant. We understand the significance of each 
person and their preferences and can make intelligent 
and timely offers.

Special Valentine’s Day addresses include 'Valentine 
Rise' in Insch, 'Romeo Hill' in Warfield, 'Juliet Drive' 
in Heathcote and of course 10,186 properties called 
'Rose Cottage'

Physical Addresses in a Digital World
It is absolutely critical in any business to have an 
accurate address for each customer. In a business 
to business context it is vital from a legal and 
financial perspective. In a residential context not 
only does it enable us to deliver to the door – it 
also enables us to look at interactions at an 
individual, household, postcode, street and area 
level.  It is the bedrock for analysis, planning and 
insight.

Complete But Not Duplicated!
To get a single view you need to drive out and 
then prevent the creation of duplicate records - 
a perennial problem! A key to achieving this is a 
full, accurate address record.

We measure staff on the completeness of the 
data they enter. Anything we can do that makes it 
faster and more accurate to enter data saves on 
staff time, makes us more responsive, minimises 
operational errors and makes our operation more 
efficient.”

www.afd.co.uk/pcplus
www.johnstonpress.co.uk

www.autism.org.uk
www.hopeforjustice.org.uk

We use AFD Postcode Plus (www.afd.co.uk/pcplus) 
and Names & Numbers (www.afd.co.uk/names) 
within other applications across the business so we 
were delighted that we could use the Salesforce 
App Exchange package that is available for 
AFD products. 

We had a good experience, the package is easy to 
install and configure – a seamless process. 
Maintenance is minimal and when we have needed 
support we have had a personal contact at 

AFD Software that is professional, responsive 
and competent.

We have plans to use the geodemographic 
and business data available within AFD 
solutions to bring even greater insight. In 
short, using AFD Postcode Plus with 
Salesforce is helping us to become more 
efficient and get the high quality data that 
is central to our future success.

AFD Software with *Salesforce

Happy New Year Addresses

Happy Valentine’s Day Addresses

*What is Salesforce?
Salesforce provide software & cloud computing applications that 
enable organisations to manage customer and prospective 
customer relationships.

Also, read why so many organisations want to see 
AFD Software's patented rapid address entry Robot® 
at work. Maybe you need to see it to believe it.

Plus, AFD Software was delighted to finish 
2013 by supporting around 50 charities 
nominated by staff. You can read about two 
of them inside. Happy New Year!
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How does an organisation with its roots in 
printed newspapers embrace the digital 
age?  One organisation that is leading the 
way in achieving this is Johnston Publishing. 
You may not have heard of them, but you 
will almost certainly have read one of their 
200+ newspaper titles and colourful 
magazines or have visited one of the 196 
websites that they operate.

Jonathan DeVries is the Senior Group Commercial 
Applications Architect and he explains how a 
complex organisation employing over 3,800 people is 
achieving a single customer view – with AFD Postcode 
Plus at the heart of address data integrity.

All this rests on our bringing data from many disparate 
systems together in one place. Johnston Publishing has 
grown through merger and acquisition and has nine 
different publishing units each with their own database. 
On top of that, the growth of multiple communication 
channels and product offerings present a major 
challenge - but one that is central to confident decision 
making and growth. We had to achieve the result.

Last year we decided to implement Salesforce to make 
details about each customer, organisation or individual 
visible to our staff. Perhaps even more important we 
achieved a new level of business intelligence delivering 
greater clarity, and informing strategic and tactical 
decisions.

In front, in digitalIn front, in digital

'AFD', 'AFD BANKFINDER’,  'CENSATION', 'DATA EVOLUTION', 
'AFD MAILSAVER', 'AFD NAMES & NUMBERS',  'AFD POSTCODE',  
'POSTCODE-EVERYWHERE’, 'POSTCODE EVOLUTION', 'AFD 
REFINER’, 'ROBOT', 'TRACEMASTER', 'AFD WORLD ADDRESS', 
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Jackie Robinson  
Friends and Heroes Administration 
Manager / AFD Group Staff Event 
Organiser

Prior to joining the Friends and 
Heroes team (which is part of the 
AFD Group), Jackie handled 
financial administration across 
13 Isle of Man heritage sites, 
after working as a school 
science lab technician. 

Jackie developed a love for the 
outdoors during her time as a Girl 
Guide leader and dislikes hotels! 

“We have a camper van and last summer we explored France. No 
pre-booking, no pressure – just the freedom to do what we wanted with 
plenty of time just enjoying some peace and tranquillity.”

Jackie is a highly active and energetic person: “I love dancing: ballroom, 
disco, ceilidh and Latin. I also enjoy crafts. I have 3 grandchildren aged 
1- 4 years so babysitting, child-minding and practical assistance is 
becoming an increasing part of my life!”

The annual AFD Group charity event is organised by Jackie: “I enjoy 
working at an organisation which is changing and developing, and a role 
which contains diversity and challenge. As we grow it’s important to 
grow together and my role in organising staff social events and the 
annual charity event helps facilitate this.”

Hot Spot

Over the past three months there have been 
significant updates to data on the Royal Mail 
Postcode Address File (PAF). These include 45 new 
localities, 6,275 new postcodes, 98,067 new delivery 
points and 25,319 delivery point changes. These are 
all included in our latest Q.1/14 update which is now 
available. The Q.1/14 Names & Numbers  is due for 
release in February. 

Special New Year addresses include 'New Years 
Lodge' in Spilsby and 'New Years Lane' in Knokcholt.

What is Friends and Heroes

Friends and Heroes is high quality entertainment for children which 
delivers an animated adventure in 39 episodes. Bible stories are woven in 
to the adventure stories to help the characters make difficult choices. 
Friends and Heroes is distributed globally via Satellite, Cable, Video on 
Demand and DVD and is available in 12 languages. To find out more 
please visit www.friendsandheroes.com and www.friendsandheroes.tv 
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Each year AFD Group staff are invited to nominate a 
charity which the company can support by making a 
donation on their behalf. In November last year more 
than 50 charities received donations including the 
National Autistic Society (NAS) and Hope for Justice. 

Autism is a lifelong developmental disability that 
affects how a person communicates with, and relates 
to other people and the world around them. It affects 
around 700,000 people (more than 1 in 100) in the UK. 

Stuart Campbell works in business development at 
AFD and nominated the NAS:      

“I have a brother with Autism and it can put a strain 
on the whole family. NAS provide information, support 
and services that support children and adults with  
Autism and their families. We’ve been helped with 
respite care and an after school club sponsored by 
NAS.” 

30 Years of Sharing 
As you will have seen in the news, human trafficking 
and slavery still exist in the UK. Hope for Justice 
want to put an end to this and was nominated by 
AFD General Manager Duncan McLeod: 

"Human trafficking is modern day slavery. It’s serious 
organised crime, it is big business and it really is 
happening here in the UK. It has gone on under our 
noses for too long and Hope for Justice are rescuing 
both children and adults trafficked for sexual 
exploitation and forced labour."  

See the AFD Group charity brochure flipbook
for full details of the 2013 Charity Event:
www.afd.co.uk/charity2013

Imagine a rapid, accurate address entry solution that 
needs no integration to work with any Windows 
application – yet it works seamlessly. Just type the 
postcode or partial address into the program and the 
address appears.

That is what AFD Software’s patented Robot® is 
proven to deliver in the workplace every day by 
many thousands of users. 

No Developers Needed?!
AFD Software Technical Manager Chris Edge-Alexander 
explains: “There is no need to wait for development 
resources to integrate. With Robot, AFD solutions work 
seamlessly with a multitude of applications.”

When people first hear about this they are often 
incredulous. It sounds impossible. In these cases the 
simplest thing to do is to prove it by installing it. 

What do customers say?
"What I like is that AFD’s Robot works independently of 
the database. It runs automatically with all the systems 
and software packages our staff use each day. From an 
old but essential Patient Administration System (which 
would be hard to integrate with), to the systems we 
use in Accident & Emergency and Audiology - right 
through to Microsoft Office.
 
In the past we have had two different address 
validation solutions. One didn’t work at all and the 
other required users to start a separate program, look 
up an address and then insert it into our system. 

What our staff like is that with AFD Robot they can type 
a postcode or partial address into any software 

Any Application, No Integration
application and the address will appear in the right 
place and in the right format. It makes their life easier, 
not harder - so they use it. We get accurate address 
data which improves the service we are offering to 
the patients in our care, and best of all we have 
achieved this without incurring any integration costs." 
Frank McIntyre - Application Manager at Warrington 
& Halton Hospitals NHS Foundation Trust

Action: If you would like to try out Robot with 
AFD Postcode, AFD Postcode Plus or AFD Names & 
Numbers simply email postcode@afd.co.uk to 
request a trial.

The Integration Wizard
Of course, there are situations where it is ideal or 
required that an AFD solution is fully integrated into 
an application. In these situations our aim is to 
minimise the development time required. We do this 
by providing a code generation wizard. The developer 
selects the preferred development language and the 
environment and presses a button to generate 
sample code which can be put straight into the 
project. www.afd.co.uk/sdk

AFD has a specialist 
support team ready to 
assist and advise by 
email or telephone. 
With your permission 
we can even logon to 
your systems to move 
even faster toward the 
right conclusion. 
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Years
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Cele�ating

How can an organisation with roots in 
the past retain what is good, and go 
through a digital transformation that 
positions it to thrive in the future? 

Find out inside Postcode News.

The Multi-Channel Relationship 

“Individuals have all sorts of reasons to interact with 
our organisation – a person may call us to place a 
birth announcement in a local newspaper, and then 
go online to visit one of our job sites and then take a 
subscription to one of our newspapers. 
The same person may run a business and sponsor 
a supplement or place a job advert on one of our 
web sites or want to buy a car. 

When an individual contacts any part of the business 
we want to have a complete 360 degree view of all 
the different ways they interact with us. This enables 
us to be more personal, more professional and more 
relevant. We understand the significance of each 
person and their preferences and can make intelligent 
and timely offers.

Special Valentine’s Day addresses include 'Valentine 
Rise' in Insch, 'Romeo Hill' in Warfield, 'Juliet Drive' 
in Heathcote and of course 10,186 properties called 
'Rose Cottage'

Physical Addresses in a Digital World
It is absolutely critical in any business to have an 
accurate address for each customer. In a business 
to business context it is vital from a legal and 
financial perspective. In a residential context not 
only does it enable us to deliver to the door – it 
also enables us to look at interactions at an 
individual, household, postcode, street and area 
level.  It is the bedrock for analysis, planning and 
insight.

Complete But Not Duplicated!
To get a single view you need to drive out and 
then prevent the creation of duplicate records - 
a perennial problem! A key to achieving this is a 
full, accurate address record.

We measure staff on the completeness of the 
data they enter. Anything we can do that makes it 
faster and more accurate to enter data saves on 
staff time, makes us more responsive, minimises 
operational errors and makes our operation more 
efficient.”

www.afd.co.uk/pcplus
www.johnstonpress.co.uk

www.autism.org.uk
www.hopeforjustice.org.uk

We use AFD Postcode Plus (www.afd.co.uk/pcplus) 
and Names & Numbers (www.afd.co.uk/names) 
within other applications across the business so we 
were delighted that we could use the Salesforce 
App Exchange package that is available for 
AFD products. 

We had a good experience, the package is easy to 
install and configure – a seamless process. 
Maintenance is minimal and when we have needed 
support we have had a personal contact at 

AFD Software that is professional, responsive 
and competent.

We have plans to use the geodemographic 
and business data available within AFD 
solutions to bring even greater insight. In 
short, using AFD Postcode Plus with 
Salesforce is helping us to become more 
efficient and get the high quality data that 
is central to our future success.

AFD Software with *Salesforce

Happy New Year Addresses

Happy Valentine’s Day Addresses

*What is Salesforce?
Salesforce provide software & cloud computing applications that 
enable organisations to manage customer and prospective 
customer relationships.

Also, read why so many organisations want to see 
AFD Software's patented rapid address entry Robot® 
at work. Maybe you need to see it to believe it.

Plus, AFD Software was delighted to finish 
2013 by supporting around 50 charities 
nominated by staff. You can read about two 
of them inside. Happy New Year!



Any Application, No Integration

How does an organisation with its roots in 
printed newspapers embrace the digital 
age?  One organisation that is leading the 
way in achieving this is Johnston Publishing. 
You may not have heard of them, but you 
will almost certainly have read one of their 
200+ newspaper titles and colourful 
magazines or have visited one of the 196 
websites that they operate.

Jonathan DeVries is the Senior Group Commercial 
Applications Architect and he explains how a 
complex organisation employing over 3,800 people is 
achieving a single customer view – with AFD Postcode 
Plus at the heart of address data integrity.

All this rests on our bringing data from many disparate 
systems together in one place. Johnston Publishing has 
grown through merger and acquisition and has nine 
different publishing units each with their own database. 
On top of that, the growth of multiple communication 
channels and product offerings present a major 
challenge - but one that is central to confident decision 
making and growth. We had to achieve the result.

Last year we decided to implement Salesforce to make 
details about each customer, organisation or individual 
visible to our staff. Perhaps even more important we 
achieved a new level of business intelligence delivering 
greater clarity, and informing strategic and tactical 
decisions.

In front, in digitalIn front, in digital

'AFD', 'AFD BANKFINDER’,  'CENSATION', 'DATA EVOLUTION', 
'AFD MAILSAVER', 'AFD NAMES & NUMBERS',  'AFD POSTCODE',  
'POSTCODE-EVERYWHERE’, 'POSTCODE EVOLUTION', 'AFD 
REFINER’, 'ROBOT', 'TRACEMASTER', 'AFD WORLD ADDRESS', 
'ZIPADDRESS',  the AFD WorldAddress and the Flying Envelope 
devices are Registered Trade Marks of ZipAddress Ltd. 'ROBOT' 
Technology is protected by Patent No GB2369699. 
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Jackie Robinson  
Friends and Heroes Administration 
Manager / AFD Group Staff Event 
Organiser

Prior to joining the Friends and 
Heroes team (which is part of the 
AFD Group), Jackie handled 
financial administration across 
13 Isle of Man heritage sites, 
after working as a school 
science lab technician. 

Jackie developed a love for the 
outdoors during her time as a Girl 
Guide leader and dislikes hotels! 

“We have a camper van and last summer we explored France. No 
pre-booking, no pressure – just the freedom to do what we wanted with 
plenty of time just enjoying some peace and tranquillity.”

Jackie is a highly active and energetic person: “I love dancing: ballroom, 
disco, ceilidh and Latin. I also enjoy crafts. I have 3 grandchildren aged 
1- 4 years so babysitting, child-minding and practical assistance is 
becoming an increasing part of my life!”

The annual AFD Group charity event is organised by Jackie: “I enjoy 
working at an organisation which is changing and developing, and a role 
which contains diversity and challenge. As we grow it’s important to 
grow together and my role in organising staff social events and the 
annual charity event helps facilitate this.”

Hot Spot

Over the past three months there have been 
significant updates to data on the Royal Mail 
Postcode Address File (PAF). These include 45 new 
localities, 6,275 new postcodes, 98,067 new delivery 
points and 25,319 delivery point changes. These are 
all included in our latest Q.1/14 update which is now 
available. The Q.1/14 Names & Numbers  is due for 
release in February. 

Special New Year addresses include 'New Years 
Lodge' in Spilsby and 'New Years Lane' in Knokcholt.

What is Friends and Heroes

Friends and Heroes is high quality entertainment for children which 
delivers an animated adventure in 39 episodes. Bible stories are woven in 
to the adventure stories to help the characters make difficult choices. 
Friends and Heroes is distributed globally via Satellite, Cable, Video on 
Demand and DVD and is available in 12 languages. To find out more 
please visit www.friendsandheroes.com and www.friendsandheroes.tv 
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Each year AFD Group staff are invited to nominate a 
charity which the company can support by making a 
donation on their behalf. In November last year more 
than 50 charities received donations including the 
National Autistic Society (NAS) and Hope for Justice. 

Autism is a lifelong developmental disability that 
affects how a person communicates with, and relates 
to other people and the world around them. It affects 
around 700,000 people (more than 1 in 100) in the UK. 

Stuart Campbell works in business development at 
AFD and nominated the NAS:      

“I have a brother with Autism and it can put a strain 
on the whole family. NAS provide information, support 
and services that support children and adults with  
Autism and their families. We’ve been helped with 
respite care and an after school club sponsored by 
NAS.” 

30 Years of Sharing 
As you will have seen in the news, human trafficking 
and slavery still exist in the UK. Hope for Justice 
want to put an end to this and was nominated by 
AFD General Manager Duncan McLeod: 

"Human trafficking is modern day slavery. It’s serious 
organised crime, it is big business and it really is 
happening here in the UK. It has gone on under our 
noses for too long and Hope for Justice are rescuing 
both children and adults trafficked for sexual 
exploitation and forced labour."  

See the AFD Group charity brochure flipbook
for full details of the 2013 Charity Event:
www.afd.co.uk/charity2013

Imagine a rapid, accurate address entry solution that 
needs no integration to work with any Windows 
application – yet it works seamlessly. Just type the 
postcode or partial address into the program and the 
address appears.

That is what AFD Software’s patented Robot® is 
proven to deliver in the workplace every day by 
many thousands of users. 

No Developers Needed?!
AFD Software Technical Manager Chris Edge-Alexander 
explains: “There is no need to wait for development 
resources to integrate. With Robot, AFD solutions work 
seamlessly with a multitude of applications.”

When people first hear about this they are often 
incredulous. It sounds impossible. In these cases the 
simplest thing to do is to prove it by installing it. 

What do customers say?
"What I like is that AFD’s Robot works independently of 
the database. It runs automatically with all the systems 
and software packages our staff use each day. From an 
old but essential Patient Administration System (which 
would be hard to integrate with), to the systems we 
use in Accident & Emergency and Audiology - right 
through to Microsoft Office.
 
In the past we have had two different address 
validation solutions. One didn’t work at all and the 
other required users to start a separate program, look 
up an address and then insert it into our system. 

What our staff like is that with AFD Robot they can type 
a postcode or partial address into any software 

Any Application, No Integration
application and the address will appear in the right 
place and in the right format. It makes their life easier, 
not harder - so they use it. We get accurate address 
data which improves the service we are offering to 
the patients in our care, and best of all we have 
achieved this without incurring any integration costs." 
Frank McIntyre - Application Manager at Warrington 
& Halton Hospitals NHS Foundation Trust

Action: If you would like to try out Robot with 
AFD Postcode, AFD Postcode Plus or AFD Names & 
Numbers simply email postcode@afd.co.uk to 
request a trial.

The Integration Wizard
Of course, there are situations where it is ideal or 
required that an AFD solution is fully integrated into 
an application. In these situations our aim is to 
minimise the development time required. We do this 
by providing a code generation wizard. The developer 
selects the preferred development language and the 
environment and presses a button to generate 
sample code which can be put straight into the 
project. www.afd.co.uk/sdk

AFD has a specialist 
support team ready to 
assist and advise by 
email or telephone. 
With your permission 
we can even logon to 
your systems to move 
even faster toward the 
right conclusion. 

Winter Q.1/14
30 

Years
1983-2013

Cele�ating

How can an organisation with roots in 
the past retain what is good, and go 
through a digital transformation that 
positions it to thrive in the future? 

Find out inside Postcode News.

The Multi-Channel Relationship 

“Individuals have all sorts of reasons to interact with 
our organisation – a person may call us to place a 
birth announcement in a local newspaper, and then 
go online to visit one of our job sites and then take a 
subscription to one of our newspapers. 
The same person may run a business and sponsor 
a supplement or place a job advert on one of our 
web sites or want to buy a car. 

When an individual contacts any part of the business 
we want to have a complete 360 degree view of all 
the different ways they interact with us. This enables 
us to be more personal, more professional and more 
relevant. We understand the significance of each 
person and their preferences and can make intelligent 
and timely offers.

Special Valentine’s Day addresses include 'Valentine 
Rise' in Insch, 'Romeo Hill' in Warfield, 'Juliet Drive' 
in Heathcote and of course 10,186 properties called 
'Rose Cottage'

Physical Addresses in a Digital World
It is absolutely critical in any business to have an 
accurate address for each customer. In a business 
to business context it is vital from a legal and 
financial perspective. In a residential context not 
only does it enable us to deliver to the door – it 
also enables us to look at interactions at an 
individual, household, postcode, street and area 
level.  It is the bedrock for analysis, planning and 
insight.

Complete But Not Duplicated!
To get a single view you need to drive out and 
then prevent the creation of duplicate records - 
a perennial problem! A key to achieving this is a 
full, accurate address record.

We measure staff on the completeness of the 
data they enter. Anything we can do that makes it 
faster and more accurate to enter data saves on 
staff time, makes us more responsive, minimises 
operational errors and makes our operation more 
efficient.”

www.afd.co.uk/pcplus
www.johnstonpress.co.uk

www.autism.org.uk
www.hopeforjustice.org.uk

We use AFD Postcode Plus (www.afd.co.uk/pcplus) 
and Names & Numbers (www.afd.co.uk/names) 
within other applications across the business so we 
were delighted that we could use the Salesforce 
App Exchange package that is available for 
AFD products. 

We had a good experience, the package is easy to 
install and configure – a seamless process. 
Maintenance is minimal and when we have needed 
support we have had a personal contact at 

AFD Software that is professional, responsive 
and competent.

We have plans to use the geodemographic 
and business data available within AFD 
solutions to bring even greater insight. In 
short, using AFD Postcode Plus with 
Salesforce is helping us to become more 
efficient and get the high quality data that 
is central to our future success.

AFD Software with *Salesforce

Happy New Year Addresses

Happy Valentine’s Day Addresses

*What is Salesforce?
Salesforce provide software & cloud computing applications that 
enable organisations to manage customer and prospective 
customer relationships.

Also, read why so many organisations want to see 
AFD Software's patented rapid address entry Robot® 
at work. Maybe you need to see it to believe it.

Plus, AFD Software was delighted to finish 
2013 by supporting around 50 charities 
nominated by staff. You can read about two 
of them inside. Happy New Year!



Any Application, No Integration

How does an organisation with its roots in 
printed newspapers embrace the digital 
age?  One organisation that is leading the 
way in achieving this is Johnston Publishing. 
You may not have heard of them, but you 
will almost certainly have read one of their 
200+ newspaper titles and colourful 
magazines or have visited one of the 196 
websites that they operate.

Jonathan DeVries is the Senior Group Commercial 
Applications Architect and he explains how a 
complex organisation employing over 3,800 people is 
achieving a single customer view – with AFD Postcode 
Plus at the heart of address data integrity.

All this rests on our bringing data from many disparate 
systems together in one place. Johnston Publishing has 
grown through merger and acquisition and has nine 
different publishing units each with their own database. 
On top of that, the growth of multiple communication 
channels and product offerings present a major 
challenge - but one that is central to confident decision 
making and growth. We had to achieve the result.

Last year we decided to implement Salesforce to make 
details about each customer, organisation or individual 
visible to our staff. Perhaps even more important we 
achieved a new level of business intelligence delivering 
greater clarity, and informing strategic and tactical 
decisions.

In front, in digitalIn front, in digital

'AFD', 'AFD BANKFINDER’,  'CENSATION', 'DATA EVOLUTION', 
'AFD MAILSAVER', 'AFD NAMES & NUMBERS',  'AFD POSTCODE',  
'POSTCODE-EVERYWHERE’, 'POSTCODE EVOLUTION', 'AFD 
REFINER’, 'ROBOT', 'TRACEMASTER', 'AFD WORLD ADDRESS', 
'ZIPADDRESS',  the AFD WorldAddress and the Flying Envelope 
devices are Registered Trade Marks of ZipAddress Ltd. 'ROBOT' 
Technology is protected by Patent No GB2369699. 

All other trade marks acknowledged.  

©2014 AFD Computers and © 2014 AFD Software Ltd.
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Jackie Robinson  
Friends and Heroes Administration 
Manager / AFD Group Staff Event 
Organiser

Prior to joining the Friends and 
Heroes team (which is part of the 
AFD Group), Jackie handled 
financial administration across 
13 Isle of Man heritage sites, 
after working as a school 
science lab technician. 

Jackie developed a love for the 
outdoors during her time as a Girl 
Guide leader and dislikes hotels! 

“We have a camper van and last summer we explored France. No 
pre-booking, no pressure – just the freedom to do what we wanted with 
plenty of time just enjoying some peace and tranquillity.”

Jackie is a highly active and energetic person: “I love dancing: ballroom, 
disco, ceilidh and Latin. I also enjoy crafts. I have 3 grandchildren aged 
1- 4 years so babysitting, child-minding and practical assistance is 
becoming an increasing part of my life!”

The annual AFD Group charity event is organised by Jackie: “I enjoy 
working at an organisation which is changing and developing, and a role 
which contains diversity and challenge. As we grow it’s important to 
grow together and my role in organising staff social events and the 
annual charity event helps facilitate this.”

Hot Spot

Over the past three months there have been 
significant updates to data on the Royal Mail 
Postcode Address File (PAF). These include 45 new 
localities, 6,275 new postcodes, 98,067 new delivery 
points and 25,319 delivery point changes. These are 
all included in our latest Q.1/14 update which is now 
available. The Q.1/14 Names & Numbers  is due for 
release in February. 

Special New Year addresses include 'New Years 
Lodge' in Spilsby and 'New Years Lane' in Knokcholt.

What is Friends and Heroes

Friends and Heroes is high quality entertainment for children which 
delivers an animated adventure in 39 episodes. Bible stories are woven in 
to the adventure stories to help the characters make difficult choices. 
Friends and Heroes is distributed globally via Satellite, Cable, Video on 
Demand and DVD and is available in 12 languages. To find out more 
please visit www.friendsandheroes.com and www.friendsandheroes.tv 
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Each year AFD Group staff are invited to nominate a 
charity which the company can support by making a 
donation on their behalf. In November last year more 
than 50 charities received donations including the 
National Autistic Society (NAS) and Hope for Justice. 

Autism is a lifelong developmental disability that 
affects how a person communicates with, and relates 
to other people and the world around them. It affects 
around 700,000 people (more than 1 in 100) in the UK. 

Stuart Campbell works in business development at 
AFD and nominated the NAS:      

“I have a brother with Autism and it can put a strain 
on the whole family. NAS provide information, support 
and services that support children and adults with  
Autism and their families. We’ve been helped with 
respite care and an after school club sponsored by 
NAS.” 

30 Years of Sharing 
As you will have seen in the news, human trafficking 
and slavery still exist in the UK. Hope for Justice 
want to put an end to this and was nominated by 
AFD General Manager Duncan McLeod: 

"Human trafficking is modern day slavery. It’s serious 
organised crime, it is big business and it really is 
happening here in the UK. It has gone on under our 
noses for too long and Hope for Justice are rescuing 
both children and adults trafficked for sexual 
exploitation and forced labour."  

See the AFD Group charity brochure flipbook
for full details of the 2013 Charity Event:
www.afd.co.uk/charity2013

Imagine a rapid, accurate address entry solution that 
needs no integration to work with any Windows 
application – yet it works seamlessly. Just type the 
postcode or partial address into the program and the 
address appears.

That is what AFD Software’s patented Robot® is 
proven to deliver in the workplace every day by 
many thousands of users. 

No Developers Needed?!
AFD Software Technical Manager Chris Edge-Alexander 
explains: “There is no need to wait for development 
resources to integrate. With Robot, AFD solutions work 
seamlessly with a multitude of applications.”

When people first hear about this they are often 
incredulous. It sounds impossible. In these cases the 
simplest thing to do is to prove it by installing it. 

What do customers say?
"What I like is that AFD’s Robot works independently of 
the database. It runs automatically with all the systems 
and software packages our staff use each day. From an 
old but essential Patient Administration System (which 
would be hard to integrate with), to the systems we 
use in Accident & Emergency and Audiology - right 
through to Microsoft Office.
 
In the past we have had two different address 
validation solutions. One didn’t work at all and the 
other required users to start a separate program, look 
up an address and then insert it into our system. 

What our staff like is that with AFD Robot they can type 
a postcode or partial address into any software 

Any Application, No Integration
application and the address will appear in the right 
place and in the right format. It makes their life easier, 
not harder - so they use it. We get accurate address 
data which improves the service we are offering to 
the patients in our care, and best of all we have 
achieved this without incurring any integration costs." 
Frank McIntyre - Application Manager at Warrington 
& Halton Hospitals NHS Foundation Trust

Action: If you would like to try out Robot with 
AFD Postcode, AFD Postcode Plus or AFD Names & 
Numbers simply email postcode@afd.co.uk to 
request a trial.

The Integration Wizard
Of course, there are situations where it is ideal or 
required that an AFD solution is fully integrated into 
an application. In these situations our aim is to 
minimise the development time required. We do this 
by providing a code generation wizard. The developer 
selects the preferred development language and the 
environment and presses a button to generate 
sample code which can be put straight into the 
project. www.afd.co.uk/sdk

AFD has a specialist 
support team ready to 
assist and advise by 
email or telephone. 
With your permission 
we can even logon to 
your systems to move 
even faster toward the 
right conclusion. 

Winter Q.1/14
30 

Years
1983-2013

Cele�ating

How can an organisation with roots in 
the past retain what is good, and go 
through a digital transformation that 
positions it to thrive in the future? 

Find out inside Postcode News.

The Multi-Channel Relationship 

“Individuals have all sorts of reasons to interact with 
our organisation – a person may call us to place a 
birth announcement in a local newspaper, and then 
go online to visit one of our job sites and then take a 
subscription to one of our newspapers. 
The same person may run a business and sponsor 
a supplement or place a job advert on one of our 
web sites or want to buy a car. 

When an individual contacts any part of the business 
we want to have a complete 360 degree view of all 
the different ways they interact with us. This enables 
us to be more personal, more professional and more 
relevant. We understand the significance of each 
person and their preferences and can make intelligent 
and timely offers.

Special Valentine’s Day addresses include 'Valentine 
Rise' in Insch, 'Romeo Hill' in Warfield, 'Juliet Drive' 
in Heathcote and of course 10,186 properties called 
'Rose Cottage'

Physical Addresses in a Digital World
It is absolutely critical in any business to have an 
accurate address for each customer. In a business 
to business context it is vital from a legal and 
financial perspective. In a residential context not 
only does it enable us to deliver to the door – it 
also enables us to look at interactions at an 
individual, household, postcode, street and area 
level.  It is the bedrock for analysis, planning and 
insight.

Complete But Not Duplicated!
To get a single view you need to drive out and 
then prevent the creation of duplicate records - 
a perennial problem! A key to achieving this is a 
full, accurate address record.

We measure staff on the completeness of the 
data they enter. Anything we can do that makes it 
faster and more accurate to enter data saves on 
staff time, makes us more responsive, minimises 
operational errors and makes our operation more 
efficient.”

www.afd.co.uk/pcplus
www.johnstonpress.co.uk

www.autism.org.uk
www.hopeforjustice.org.uk

We use AFD Postcode Plus (www.afd.co.uk/pcplus) 
and Names & Numbers (www.afd.co.uk/names) 
within other applications across the business so we 
were delighted that we could use the Salesforce 
App Exchange package that is available for 
AFD products. 

We had a good experience, the package is easy to 
install and configure – a seamless process. 
Maintenance is minimal and when we have needed 
support we have had a personal contact at 

AFD Software that is professional, responsive 
and competent.

We have plans to use the geodemographic 
and business data available within AFD 
solutions to bring even greater insight. In 
short, using AFD Postcode Plus with 
Salesforce is helping us to become more 
efficient and get the high quality data that 
is central to our future success.

AFD Software with *Salesforce

Happy New Year Addresses

Happy Valentine’s Day Addresses

*What is Salesforce?
Salesforce provide software & cloud computing applications that 
enable organisations to manage customer and prospective 
customer relationships.

Also, read why so many organisations want to see 
AFD Software's patented rapid address entry Robot® 
at work. Maybe you need to see it to believe it.

Plus, AFD Software was delighted to finish 
2013 by supporting around 50 charities 
nominated by staff. You can read about two 
of them inside. Happy New Year!



Any Application, No Integration

How does an organisation with its roots in 
printed newspapers embrace the digital 
age?  One organisation that is leading the 
way in achieving this is Johnston Publishing. 
You may not have heard of them, but you 
will almost certainly have read one of their 
200+ newspaper titles and colourful 
magazines or have visited one of the 196 
websites that they operate.

Jonathan DeVries is the Senior Group Commercial 
Applications Architect and he explains how a 
complex organisation employing over 3,800 people is 
achieving a single customer view – with AFD Postcode 
Plus at the heart of address data integrity.

All this rests on our bringing data from many disparate 
systems together in one place. Johnston Publishing has 
grown through merger and acquisition and has nine 
different publishing units each with their own database. 
On top of that, the growth of multiple communication 
channels and product offerings present a major 
challenge - but one that is central to confident decision 
making and growth. We had to achieve the result.

Last year we decided to implement Salesforce to make 
details about each customer, organisation or individual 
visible to our staff. Perhaps even more important we 
achieved a new level of business intelligence delivering 
greater clarity, and informing strategic and tactical 
decisions.

In front, in digitalIn front, in digital

'AFD', 'AFD BANKFINDER’,  'CENSATION', 'DATA EVOLUTION', 
'AFD MAILSAVER', 'AFD NAMES & NUMBERS',  'AFD POSTCODE',  
'POSTCODE-EVERYWHERE’, 'POSTCODE EVOLUTION', 'AFD 
REFINER’, 'ROBOT', 'TRACEMASTER', 'AFD WORLD ADDRESS', 
'ZIPADDRESS',  the AFD WorldAddress and the Flying Envelope 
devices are Registered Trade Marks of ZipAddress Ltd. 'ROBOT' 
Technology is protected by Patent No GB2369699. 

All other trade marks acknowledged.  

©2014 AFD Computers and © 2014 AFD Software Ltd.
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Jackie Robinson  
Friends and Heroes Administration 
Manager / AFD Group Staff Event 
Organiser

Prior to joining the Friends and 
Heroes team (which is part of the 
AFD Group), Jackie handled 
financial administration across 
13 Isle of Man heritage sites, 
after working as a school 
science lab technician. 

Jackie developed a love for the 
outdoors during her time as a Girl 
Guide leader and dislikes hotels! 

“We have a camper van and last summer we explored France. No 
pre-booking, no pressure – just the freedom to do what we wanted with 
plenty of time just enjoying some peace and tranquillity.”

Jackie is a highly active and energetic person: “I love dancing: ballroom, 
disco, ceilidh and Latin. I also enjoy crafts. I have 3 grandchildren aged 
1- 4 years so babysitting, child-minding and practical assistance is 
becoming an increasing part of my life!”

The annual AFD Group charity event is organised by Jackie: “I enjoy 
working at an organisation which is changing and developing, and a role 
which contains diversity and challenge. As we grow it’s important to 
grow together and my role in organising staff social events and the 
annual charity event helps facilitate this.”

Hot Spot

Over the past three months there have been 
significant updates to data on the Royal Mail 
Postcode Address File (PAF). These include 45 new 
localities, 6,275 new postcodes, 98,067 new delivery 
points and 25,319 delivery point changes. These are 
all included in our latest Q.1/14 update which is now 
available. The Q.1/14 Names & Numbers  is due for 
release in February. 

Special New Year addresses include 'New Years 
Lodge' in Spilsby and 'New Years Lane' in Knokcholt.

What is Friends and Heroes

Friends and Heroes is high quality entertainment for children which 
delivers an animated adventure in 39 episodes. Bible stories are woven in 
to the adventure stories to help the characters make difficult choices. 
Friends and Heroes is distributed globally via Satellite, Cable, Video on 
Demand and DVD and is available in 12 languages. To find out more 
please visit www.friendsandheroes.com and www.friendsandheroes.tv 
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Each year AFD Group staff are invited to nominate a 
charity which the company can support by making a 
donation on their behalf. In November last year more 
than 50 charities received donations including the 
National Autistic Society (NAS) and Hope for Justice. 

Autism is a lifelong developmental disability that 
affects how a person communicates with, and relates 
to other people and the world around them. It affects 
around 700,000 people (more than 1 in 100) in the UK. 

Stuart Campbell works in business development at 
AFD and nominated the NAS:      

“I have a brother with Autism and it can put a strain 
on the whole family. NAS provide information, support 
and services that support children and adults with  
Autism and their families. We’ve been helped with 
respite care and an after school club sponsored by 
NAS.” 

30 Years of Sharing 
As you will have seen in the news, human trafficking 
and slavery still exist in the UK. Hope for Justice 
want to put an end to this and was nominated by 
AFD General Manager Duncan McLeod: 

"Human trafficking is modern day slavery. It’s serious 
organised crime, it is big business and it really is 
happening here in the UK. It has gone on under our 
noses for too long and Hope for Justice are rescuing 
both children and adults trafficked for sexual 
exploitation and forced labour."  

See the AFD Group charity brochure flipbook
for full details of the 2013 Charity Event:
www.afd.co.uk/charity2013

Imagine a rapid, accurate address entry solution that 
needs no integration to work with any Windows 
application – yet it works seamlessly. Just type the 
postcode or partial address into the program and the 
address appears.

That is what AFD Software’s patented Robot® is 
proven to deliver in the workplace every day by 
many thousands of users. 

No Developers Needed?!
AFD Software Technical Manager Chris Edge-Alexander 
explains: “There is no need to wait for development 
resources to integrate. With Robot, AFD solutions work 
seamlessly with a multitude of applications.”

When people first hear about this they are often 
incredulous. It sounds impossible. In these cases the 
simplest thing to do is to prove it by installing it. 

What do customers say?
"What I like is that AFD’s Robot works independently of 
the database. It runs automatically with all the systems 
and software packages our staff use each day. From an 
old but essential Patient Administration System (which 
would be hard to integrate with), to the systems we 
use in Accident & Emergency and Audiology - right 
through to Microsoft Office.
 
In the past we have had two different address 
validation solutions. One didn’t work at all and the 
other required users to start a separate program, look 
up an address and then insert it into our system. 

What our staff like is that with AFD Robot they can type 
a postcode or partial address into any software 

Any Application, No Integration
application and the address will appear in the right 
place and in the right format. It makes their life easier, 
not harder - so they use it. We get accurate address 
data which improves the service we are offering to 
the patients in our care, and best of all we have 
achieved this without incurring any integration costs." 
Frank McIntyre - Application Manager at Warrington 
& Halton Hospitals NHS Foundation Trust

Action: If you would like to try out Robot with 
AFD Postcode, AFD Postcode Plus or AFD Names & 
Numbers simply email postcode@afd.co.uk to 
request a trial.

The Integration Wizard
Of course, there are situations where it is ideal or 
required that an AFD solution is fully integrated into 
an application. In these situations our aim is to 
minimise the development time required. We do this 
by providing a code generation wizard. The developer 
selects the preferred development language and the 
environment and presses a button to generate 
sample code which can be put straight into the 
project. www.afd.co.uk/sdk

AFD has a specialist 
support team ready to 
assist and advise by 
email or telephone. 
With your permission 
we can even logon to 
your systems to move 
even faster toward the 
right conclusion. 
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30 

Years
1983-2013

Cele�ating

How can an organisation with roots in 
the past retain what is good, and go 
through a digital transformation that 
positions it to thrive in the future? 

Find out inside Postcode News.

The Multi-Channel Relationship 

“Individuals have all sorts of reasons to interact with 
our organisation – a person may call us to place a 
birth announcement in a local newspaper, and then 
go online to visit one of our job sites and then take a 
subscription to one of our newspapers. 
The same person may run a business and sponsor 
a supplement or place a job advert on one of our 
web sites or want to buy a car. 

When an individual contacts any part of the business 
we want to have a complete 360 degree view of all 
the different ways they interact with us. This enables 
us to be more personal, more professional and more 
relevant. We understand the significance of each 
person and their preferences and can make intelligent 
and timely offers.

Special Valentine’s Day addresses include 'Valentine 
Rise' in Insch, 'Romeo Hill' in Warfield, 'Juliet Drive' 
in Heathcote and of course 10,186 properties called 
'Rose Cottage'

Physical Addresses in a Digital World
It is absolutely critical in any business to have an 
accurate address for each customer. In a business 
to business context it is vital from a legal and 
financial perspective. In a residential context not 
only does it enable us to deliver to the door – it 
also enables us to look at interactions at an 
individual, household, postcode, street and area 
level.  It is the bedrock for analysis, planning and 
insight.

Complete But Not Duplicated!
To get a single view you need to drive out and 
then prevent the creation of duplicate records - 
a perennial problem! A key to achieving this is a 
full, accurate address record.

We measure staff on the completeness of the 
data they enter. Anything we can do that makes it 
faster and more accurate to enter data saves on 
staff time, makes us more responsive, minimises 
operational errors and makes our operation more 
efficient.”

www.afd.co.uk/pcplus
www.johnstonpress.co.uk

www.autism.org.uk
www.hopeforjustice.org.uk

We use AFD Postcode Plus (www.afd.co.uk/pcplus) 
and Names & Numbers (www.afd.co.uk/names) 
within other applications across the business so we 
were delighted that we could use the Salesforce 
App Exchange package that is available for 
AFD products. 

We had a good experience, the package is easy to 
install and configure – a seamless process. 
Maintenance is minimal and when we have needed 
support we have had a personal contact at 

AFD Software that is professional, responsive 
and competent.

We have plans to use the geodemographic 
and business data available within AFD 
solutions to bring even greater insight. In 
short, using AFD Postcode Plus with 
Salesforce is helping us to become more 
efficient and get the high quality data that 
is central to our future success.

AFD Software with *Salesforce

Happy New Year Addresses

Happy Valentine’s Day Addresses

*What is Salesforce?
Salesforce provide software & cloud computing applications that 
enable organisations to manage customer and prospective 
customer relationships.

Also, read why so many organisations want to see 
AFD Software's patented rapid address entry Robot® 
at work. Maybe you need to see it to believe it.

Plus, AFD Software was delighted to finish 
2013 by supporting around 50 charities 
nominated by staff. You can read about two 
of them inside. Happy New Year!



Any Application, No Integration

How does an organisation with its roots in 
printed newspapers embrace the digital 
age?  One organisation that is leading the 
way in achieving this is Johnston Publishing. 
You may not have heard of them, but you 
will almost certainly have read one of their 
200+ newspaper titles and colourful 
magazines or have visited one of the 196 
websites that they operate.

Jonathan DeVries is the Senior Group Commercial 
Applications Architect and he explains how a 
complex organisation employing over 3,800 people is 
achieving a single customer view – with AFD Postcode 
Plus at the heart of address data integrity.

All this rests on our bringing data from many disparate 
systems together in one place. Johnston Publishing has 
grown through merger and acquisition and has nine 
different publishing units each with their own database. 
On top of that, the growth of multiple communication 
channels and product offerings present a major 
challenge - but one that is central to confident decision 
making and growth. We had to achieve the result.

Last year we decided to implement Salesforce to make 
details about each customer, organisation or individual 
visible to our staff. Perhaps even more important we 
achieved a new level of business intelligence delivering 
greater clarity, and informing strategic and tactical 
decisions.

In front, in digitalIn front, in digital

'AFD', 'AFD BANKFINDER’,  'CENSATION', 'DATA EVOLUTION', 
'AFD MAILSAVER', 'AFD NAMES & NUMBERS',  'AFD POSTCODE',  
'POSTCODE-EVERYWHERE’, 'POSTCODE EVOLUTION', 'AFD 
REFINER’, 'ROBOT', 'TRACEMASTER', 'AFD WORLD ADDRESS', 
'ZIPADDRESS',  the AFD WorldAddress and the Flying Envelope 
devices are Registered Trade Marks of ZipAddress Ltd. 'ROBOT' 
Technology is protected by Patent No GB2369699. 

All other trade marks acknowledged.  

©2014 AFD Computers and © 2014 AFD Software Ltd.
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Jackie Robinson  
Friends and Heroes Administration 
Manager / AFD Group Staff Event 
Organiser

Prior to joining the Friends and 
Heroes team (which is part of the 
AFD Group), Jackie handled 
financial administration across 
13 Isle of Man heritage sites, 
after working as a school 
science lab technician. 

Jackie developed a love for the 
outdoors during her time as a Girl 
Guide leader and dislikes hotels! 

“We have a camper van and last summer we explored France. No 
pre-booking, no pressure – just the freedom to do what we wanted with 
plenty of time just enjoying some peace and tranquillity.”

Jackie is a highly active and energetic person: “I love dancing: ballroom, 
disco, ceilidh and Latin. I also enjoy crafts. I have 3 grandchildren aged 
1- 4 years so babysitting, child-minding and practical assistance is 
becoming an increasing part of my life!”

The annual AFD Group charity event is organised by Jackie: “I enjoy 
working at an organisation which is changing and developing, and a role 
which contains diversity and challenge. As we grow it’s important to 
grow together and my role in organising staff social events and the 
annual charity event helps facilitate this.”

Hot Spot

Over the past three months there have been 
significant updates to data on the Royal Mail 
Postcode Address File (PAF). These include 45 new 
localities, 6,275 new postcodes, 98,067 new delivery 
points and 25,319 delivery point changes. These are 
all included in our latest Q.1/14 update which is now 
available. The Q.1/14 Names & Numbers  is due for 
release in February. 

Special New Year addresses include 'New Years 
Lodge' in Spilsby and 'New Years Lane' in Knokcholt.

What is Friends and Heroes

Friends and Heroes is high quality entertainment for children which 
delivers an animated adventure in 39 episodes. Bible stories are woven in 
to the adventure stories to help the characters make difficult choices. 
Friends and Heroes is distributed globally via Satellite, Cable, Video on 
Demand and DVD and is available in 12 languages. To find out more 
please visit www.friendsandheroes.com and www.friendsandheroes.tv 
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Each year AFD Group staff are invited to nominate a 
charity which the company can support by making a 
donation on their behalf. In November last year more 
than 50 charities received donations including the 
National Autistic Society (NAS) and Hope for Justice. 

Autism is a lifelong developmental disability that 
affects how a person communicates with, and relates 
to other people and the world around them. It affects 
around 700,000 people (more than 1 in 100) in the UK. 

Stuart Campbell works in business development at 
AFD and nominated the NAS:      

“I have a brother with Autism and it can put a strain 
on the whole family. NAS provide information, support 
and services that support children and adults with  
Autism and their families. We’ve been helped with 
respite care and an after school club sponsored by 
NAS.” 

30 Years of Sharing 
As you will have seen in the news, human trafficking 
and slavery still exist in the UK. Hope for Justice 
want to put an end to this and was nominated by 
AFD General Manager Duncan McLeod: 

"Human trafficking is modern day slavery. It’s serious 
organised crime, it is big business and it really is 
happening here in the UK. It has gone on under our 
noses for too long and Hope for Justice are rescuing 
both children and adults trafficked for sexual 
exploitation and forced labour."  

See the AFD Group charity brochure flipbook
for full details of the 2013 Charity Event:
www.afd.co.uk/charity2013

Imagine a rapid, accurate address entry solution that 
needs no integration to work with any Windows 
application – yet it works seamlessly. Just type the 
postcode or partial address into the program and the 
address appears.

That is what AFD Software’s patented Robot® is 
proven to deliver in the workplace every day by 
many thousands of users. 

No Developers Needed?!
AFD Software Technical Manager Chris Edge-Alexander 
explains: “There is no need to wait for development 
resources to integrate. With Robot, AFD solutions work 
seamlessly with a multitude of applications.”

When people first hear about this they are often 
incredulous. It sounds impossible. In these cases the 
simplest thing to do is to prove it by installing it. 

What do customers say?
"What I like is that AFD’s Robot works independently of 
the database. It runs automatically with all the systems 
and software packages our staff use each day. From an 
old but essential Patient Administration System (which 
would be hard to integrate with), to the systems we 
use in Accident & Emergency and Audiology - right 
through to Microsoft Office.
 
In the past we have had two different address 
validation solutions. One didn’t work at all and the 
other required users to start a separate program, look 
up an address and then insert it into our system. 

What our staff like is that with AFD Robot they can type 
a postcode or partial address into any software 

Any Application, No Integration
application and the address will appear in the right 
place and in the right format. It makes their life easier, 
not harder - so they use it. We get accurate address 
data which improves the service we are offering to 
the patients in our care, and best of all we have 
achieved this without incurring any integration costs." 
Frank McIntyre - Application Manager at Warrington 
& Halton Hospitals NHS Foundation Trust

Action: If you would like to try out Robot with 
AFD Postcode, AFD Postcode Plus or AFD Names & 
Numbers simply email postcode@afd.co.uk to 
request a trial.

The Integration Wizard
Of course, there are situations where it is ideal or 
required that an AFD solution is fully integrated into 
an application. In these situations our aim is to 
minimise the development time required. We do this 
by providing a code generation wizard. The developer 
selects the preferred development language and the 
environment and presses a button to generate 
sample code which can be put straight into the 
project. www.afd.co.uk/sdk

AFD has a specialist 
support team ready to 
assist and advise by 
email or telephone. 
With your permission 
we can even logon to 
your systems to move 
even faster toward the 
right conclusion. 

Winter Q.1/14
30 

Years
1983-2013

Cele�ating

How can an organisation with roots in 
the past retain what is good, and go 
through a digital transformation that 
positions it to thrive in the future? 

Find out inside Postcode News.

The Multi-Channel Relationship 

“Individuals have all sorts of reasons to interact with 
our organisation – a person may call us to place a 
birth announcement in a local newspaper, and then 
go online to visit one of our job sites and then take a 
subscription to one of our newspapers. 
The same person may run a business and sponsor 
a supplement or place a job advert on one of our 
web sites or want to buy a car. 

When an individual contacts any part of the business 
we want to have a complete 360 degree view of all 
the different ways they interact with us. This enables 
us to be more personal, more professional and more 
relevant. We understand the significance of each 
person and their preferences and can make intelligent 
and timely offers.

Special Valentine’s Day addresses include 'Valentine 
Rise' in Insch, 'Romeo Hill' in Warfield, 'Juliet Drive' 
in Heathcote and of course 10,186 properties called 
'Rose Cottage'

Physical Addresses in a Digital World
It is absolutely critical in any business to have an 
accurate address for each customer. In a business 
to business context it is vital from a legal and 
financial perspective. In a residential context not 
only does it enable us to deliver to the door – it 
also enables us to look at interactions at an 
individual, household, postcode, street and area 
level.  It is the bedrock for analysis, planning and 
insight.

Complete But Not Duplicated!
To get a single view you need to drive out and 
then prevent the creation of duplicate records - 
a perennial problem! A key to achieving this is a 
full, accurate address record.

We measure staff on the completeness of the 
data they enter. Anything we can do that makes it 
faster and more accurate to enter data saves on 
staff time, makes us more responsive, minimises 
operational errors and makes our operation more 
efficient.”

www.afd.co.uk/pcplus
www.johnstonpress.co.uk

www.autism.org.uk
www.hopeforjustice.org.uk

We use AFD Postcode Plus (www.afd.co.uk/pcplus) 
and Names & Numbers (www.afd.co.uk/names) 
within other applications across the business so we 
were delighted that we could use the Salesforce 
App Exchange package that is available for 
AFD products. 

We had a good experience, the package is easy to 
install and configure – a seamless process. 
Maintenance is minimal and when we have needed 
support we have had a personal contact at 

AFD Software that is professional, responsive 
and competent.

We have plans to use the geodemographic 
and business data available within AFD 
solutions to bring even greater insight. In 
short, using AFD Postcode Plus with 
Salesforce is helping us to become more 
efficient and get the high quality data that 
is central to our future success.

AFD Software with *Salesforce

Happy New Year Addresses

Happy Valentine’s Day Addresses

*What is Salesforce?
Salesforce provide software & cloud computing applications that 
enable organisations to manage customer and prospective 
customer relationships.

Also, read why so many organisations want to see 
AFD Software's patented rapid address entry Robot® 
at work. Maybe you need to see it to believe it.

Plus, AFD Software was delighted to finish 
2013 by supporting around 50 charities 
nominated by staff. You can read about two 
of them inside. Happy New Year!


