
For example we have a requirement to protect the 
democratic process within the society - ensuring 
each member has just one vote – no more, no less. 
We require a single view of each customer’s 
interactions and business with us. We also wanted 
to comply with financial regulations and avoid 
financial penalties. We require that risk of fraud be 
minimised. Address data accuracy and prevention 
of duplicate records is key to meeting each of 
these requirements.”

Phill went on: “Mortgage applications 
illustrate the necessity for name and address 
accuracy. We need the current address for 
each applicant, the property to be purchased, 
and the property the vendor is moving to, the 
solicitor, surveyor and other professionals. A 
mortgage application can include over five 
addresses – all need to be right to process an 
application successfully. 

Best Value for Money
AFD solutions provide rapid, accurate contact 
data entry across the Skipton systems and this 
then forms the basis for our primary 
matching routines which are based on 
customer addresses. We know that new 
homes are always being built (and some 
demolished!) and people are always moving – 
and with automatic data updates from AFD 
we know it’s always fresh.”

Phill added: 
“We don’t 
have shareholders, 
we are a mutual: our 
members each have a 
vote and our job is to care for 
them. To remind us, each department is 
prefixed by the word “Customer”. Customer 
Journey, Customer Completion, Customer 
Complaints. We manage £18.9 Billion of assets; 
it’s our members’ money so we have three key 
considerations: ‘Protect, Protect, and Protect’! 
IT is foundational to achieving both the 
protection of regulatory compliance and 
enabling customer-focussed processes.”

Bob continued: “We applied these criteria to 
establish the requirement and specification 
for name and address validation. 

What will drive your organisation to new levels 
of excellence in data stewardship and accuracy? 
In our search for extra insight to help you achieve 
more, we met with Skipton Building Society. 
Why? We reckoned we ought to be able to learn 
from an organisation driven to excellence not 
only by regulation and duty of care but also by its 
culture. We were not disappointed!

The Skipton Group HQ is set in the Yorkshire 
Dales market town of Skipton. They use AFD 
name and address management solutions across 
the Society. We sat with Bob Fielding (Strategic 
Buyer) and Phill Hirst (IT Applications Architect) 
to get two different, but complementary views.

Protect, Protect, and Protect
Bob set the context: “We’ve got 858,000 
members and we serve them through 2,150 
colleagues based at our HQ and a network of 
over 95 UK retail branches. From a purchasing 
perspective, all projects must have a business 
case that includes an imperative based on 
regulation or a customer benefit.” www.skipton.co.uk

Bob added: “We’ve worked with AFD Software 
Names & Numbers and Postcode Plus solutions 
to achieve these objectives since the turn of 
the century (!), however we recently revisited 
this important area to ensure we get the best 
we can for the Society and its members. 

After this review we confidently decided to 
continue with AFD Software– their solutions 
are robust, reliable and bug-free – they always 
work. We are fully satisfied that AFD is 
delivering best value for money and a 
solution that is proven to deliver on our 
regulatory and customer needs.”

Are you looking to achieve new levels of data 
excellence and best value? Call Joel Miller 
now on 01624 811709 to connect with one 
of our data experts.

Skipton 
Building 
Society

Between July and September 2016 there were significant updates to data on 
the Royal Mail Postcode Address File (PAF).

These included 42 new localities; 7,502 new postcodes; 116,441 new delivery 
points and 36,890 delivery point changes.

New Localities
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Steve Tyler 
Software Developer

If you want to understand automated trading 
or the use of Supercritical CO2 in the creation of 
decaffeinated coffee - Steve may be your man!  
He joined AFD two years ago, bringing with him 
3 decades of development experience in a wide 
variety of languages from industrial chemistry 
and the Finance sector – along with a Master’s 
degree in Computer Science. 

More importantly, readers using AFD installed 
solutions have Steve to thank for automated data update services which save 
AFD customers thousands of hours each year.

Born in the Midlands, most of Steve’s family worked in the car industry, which 
rubbed off on him. He dreamed of building his own kit car and at one point 
knew about every single kit car on the market. Although that ambition is not 
(yet) fulfilled, each day he enjoys driving to work through the Isle of Man 
countryside in his Mazda Convertible MX5. The classic British Racing Green car 
was born in 1998 and is older than some of his colleagues.

Steve’s wife Sue works in a local centre dedicated to helping children with 
learning disabilities improve their social skills and become more independent. 
Their daughter Charlotte is in her final year at Birmingham University reading 
French and Italian Linguistics and Translation.

Steve has a lifelong fascination with the small and the miniature - including 
Bonsai trees, a small Island called Erraid, and garden birds. This fascination 
with the small even extends to coding as he looks after the development of 
our Android and iOS Software Developer Kits for use on small smart-phones 
and tablet computers.

AFD Data News    Q.4/16

Autumn  Q.4/16

If you have visited Ireland, you will know that �nding a 
speci�c Irish address can be di�cult. Why? Mainly because 
one third of Irish addresses are not unique – and they 
have no property name or number. 

You can imagine the costs in terms of non-delivery, 
delayed delivery and delivery fraud. Organisations and 
people sending mail and parcels were entirely reliant on 
the local knowledge of the postie.

In addition, insurance and �nancial institutions have been 
unable to speci�cally identify an address, exposing 
themselves to expensive property risks.

This problem was compounded by the fact that Ireland 
did not have its own postcode system. Now it does. It’s 
called Eircode and it is available as part of our AFD 
WorldAddress solution.

Eircode – Irelands Postcode
Every single one of the 2.2 million letterbox addresses in 
Ireland has its own unique Eircode. The Eircode has now 
been appended to government data where 47 million 
di�erent versions of Irish addresses have each been 
resolved and appended with the correct Eircode.

Just like the UK postcode, initial take-up of the Ireland 
Eircode has been slow. However, the rate of use is rising 
and two 30 second TV advertising campaigns are helping 
to drive take-up by making it clear just how much citizens 
have to gain by using it. You can see them at 
www.afd.co.uk/eircode

Do you want to connect better with customers 
– to build business and loyalty? Do you want to 
protect your organisation and those you serve 
from poor service, loss of reputation and 
fraud? Do you want to comply with all relevant 
industry and government regulations? 

AFD solutions are designed to help you do all these 
things - and more. They are constantly changing and 
adapting to address new needs. In this autumn 
edition of Postcode News we want to give you more 
insight and knowledge that may help you toward 
better connection, protection and compliance.

The Skipton Building Society is achieving new levels 
of name and address data accuracy, new levels of 
service and at the same time reducing costs. Find 
out how AFD Solutions are playing their part.

For the first time, Ireland has its own postcode 
system and we’ve incorporated it into our 
WorldAddress solution so you and your customers 
can share in the benefits. Find out more inside.

The most up to date data is available now in our latest Q.4/16 update. The 
Q.4/16 Names & Numbers update is due for release in November. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk

Postcode Double Dependant 
Locality 

Dependant 
Locality

Post Town 

AB44 1    TARLAIR    MACDUFF 
   BUSINESS PARK
BA3 5  LITTLE LONDON  OAKHILL   RADSTOCK 
BB2 7  SAMLESBURY   MELLOR BROOK  BLACKBURN 
 ENTERPRISE ZONE
BD22 0  ICKORNSHAW  COWLING   KEIGHLEY 
BN27 4      HAILSHAM 
BN99 4      WORTHING 
BT41 9      BALLYCLARE 
BT92 5  TONEY   LISNASKEA   ENNISKILLEN 
CA15 9      MARYPORT 
CA6 4    KINGSMOOR PARK EAST  CARLISLE 
CA6 4    KINGSMOOR  CARLISLE 
   BUSINESS PARK 
CA6 4    KINGSMOOR CARLISLE 
   PARK SOUTH 
CA6 4    KINGSMOOR CARLISLE 
   PARK CENTRAL 
CA6 4    KINGSMOOR   CARLISLE 
   PARK NORTH
CT18 7  TERLINGHAM   HAWKINGE   FOLKESTONE 
 BUSINESS PARK
CV34 7      WARWICK 
DA10 1  WELDON   EBBSFLEET VALLEY  SWANSCOMBE 
DE1 9    OAKWOOD   DERBY 
DE5 8  DENBY BUSINESS PARK  DENBY   RIPLEY 
DY14 9  ROCK CROSS  ROCK   KIDDERMINSTER 
EX5 4      EXETER 
GU27 9      HINDHEAD 
HP22 7    BROUGHTON  AYLESBURY 
IV31 9      LOSSIEMOUTH 
KA18 9      CUMNOCK 
KT15 2    BOURNE    ADDLESTONE 
   BUSINESS PARK
LA12 7    STONECROSS  ULVERSTON 
LE3 8  OPTIMUS POINT  GLENFIELD   LEICESTER 
LE8 0    KIBWORTH    LEICESTER 
   BEAUCHAMP
LN4 4    RAF CONINGSBY  LINCOLN 
LS26 0    ROTHWELL HAIGH  LEEDS 
ME13 9  FOSTALL   HERNHILL   FAVERSHAM 
NE46 1    WOODLAND RISE  HEXHAM 
NE66 1    SWORDY PARK  ALNWICK 
PE7 8    HAMPTON GARDENS  PETERBOROUGH 
RG2 9    ARBORFIELD GREEN  READING 
SE1P 6      LONDON 
TA8 9      HIGHBRIDGE 
TD11 9      GORDON 
YO91 1      YORK 
ZE1 0  NORTH NESS  LERWICK   SHETLAND 
ZE1 9  NORTH NESS  LERWICK   SHETLAND 

Everyone Bene�ts
Having a postcode system is regarded by the United 
Nations as a key component of national and international 
economic development. The system is already delivering 
�nancial and service bene�ts to Irish citizens as 
organisations like PayPal increasingly insist on its use and 
as Irish residents see the service bene�ts of voluntarily 
using their Eircode.

For the �rst time, you can have your Irish data cleansed to 
delivery point level and use Eircode with AFD 
WorldAddress to ensure that from now on Irish addresses 
entered into your database are consistent. 

Eircode with Geocode 
As an option, we can also provide a grid reference with 
every Eircode, providing pin-point accuracy for logistics 
and distribution route planning and ‘Where’s my nearest?’ 
solutions.

If you would like to access Eircodes, please contact Joel 
Miller on 01624 811709 or email joel.miller@afd.co.uk 
now to �nd out how.

Please note, addresses for Northern Ireland are included 
as part of all AFD UK data solutions.

Do You Serve 
Ireland?

Connect, Protect 
and Comply



For example we have a requirement to protect the 
democratic process within the society - ensuring 
each member has just one vote – no more, no less. 
We require a single view of each customer’s 
interactions and business with us. We also wanted 
to comply with financial regulations and avoid 
financial penalties. We require that risk of fraud be 
minimised. Address data accuracy and prevention 
of duplicate records is key to meeting each of 
these requirements.”

Phill went on: “Mortgage applications 
illustrate the necessity for name and address 
accuracy. We need the current address for 
each applicant, the property to be purchased, 
and the property the vendor is moving to, the 
solicitor, surveyor and other professionals. A 
mortgage application can include over five 
addresses – all need to be right to process an 
application successfully. 

Best Value for Money
AFD solutions provide rapid, accurate contact 
data entry across the Skipton systems and this 
then forms the basis for our primary 
matching routines which are based on 
customer addresses. We know that new 
homes are always being built (and some 
demolished!) and people are always moving – 
and with automatic data updates from AFD 
we know it’s always fresh.”

Phill added: 
“We don’t 
have shareholders, 
we are a mutual: our 
members each have a 
vote and our job is to care for 
them. To remind us, each department is 
prefixed by the word “Customer”. Customer 
Journey, Customer Completion, Customer 
Complaints. We manage £18.9 Billion of assets; 
it’s our members’ money so we have three key 
considerations: ‘Protect, Protect, and Protect’! 
IT is foundational to achieving both the 
protection of regulatory compliance and 
enabling customer-focussed processes.”

Bob continued: “We applied these criteria to 
establish the requirement and specification 
for name and address validation. 

What will drive your organisation to new levels 
of excellence in data stewardship and accuracy? 
In our search for extra insight to help you achieve 
more, we met with Skipton Building Society. 
Why? We reckoned we ought to be able to learn 
from an organisation driven to excellence not 
only by regulation and duty of care but also by its 
culture. We were not disappointed!

The Skipton Group HQ is set in the Yorkshire 
Dales market town of Skipton. They use AFD 
name and address management solutions across 
the Society. We sat with Bob Fielding (Strategic 
Buyer) and Phill Hirst (IT Applications Architect) 
to get two different, but complementary views.

Protect, Protect, and Protect
Bob set the context: “We’ve got 858,000 
members and we serve them through 2,150 
colleagues based at our HQ and a network of 
over 95 UK retail branches. From a purchasing 
perspective, all projects must have a business 
case that includes an imperative based on 
regulation or a customer benefit.” www.skipton.co.uk

Bob added: “We’ve worked with AFD Software 
Names & Numbers and Postcode Plus solutions 
to achieve these objectives since the turn of 
the century (!), however we recently revisited 
this important area to ensure we get the best 
we can for the Society and its members. 

After this review we confidently decided to 
continue with AFD Software– their solutions 
are robust, reliable and bug-free – they always 
work. We are fully satisfied that AFD is 
delivering best value for money and a 
solution that is proven to deliver on our 
regulatory and customer needs.”

Are you looking to achieve new levels of data 
excellence and best value? Call Joel Miller 
now on 01624 811709 to connect with one 
of our data experts.

Skipton 
Building 
Society

Between July and September 2016 there were significant updates to data on 
the Royal Mail Postcode Address File (PAF).

These included 42 new localities; 7,502 new postcodes; 116,441 new delivery 
points and 36,890 delivery point changes.

New Localities
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Steve Tyler 
Software Developer

If you want to understand automated trading 
or the use of Supercritical CO2 in the creation of 
decaffeinated coffee - Steve may be your man!  
He joined AFD two years ago, bringing with him 
3 decades of development experience in a wide 
variety of languages from industrial chemistry 
and the Finance sector – along with a Master’s 
degree in Computer Science. 

More importantly, readers using AFD installed 
solutions have Steve to thank for automated data update services which save 
AFD customers thousands of hours each year.

Born in the Midlands, most of Steve’s family worked in the car industry, which 
rubbed off on him. He dreamed of building his own kit car and at one point 
knew about every single kit car on the market. Although that ambition is not 
(yet) fulfilled, each day he enjoys driving to work through the Isle of Man 
countryside in his Mazda Convertible MX5. The classic British Racing Green car 
was born in 1998 and is older than some of his colleagues.

Steve’s wife Sue works in a local centre dedicated to helping children with 
learning disabilities improve their social skills and become more independent. 
Their daughter Charlotte is in her final year at Birmingham University reading 
French and Italian Linguistics and Translation.

Steve has a lifelong fascination with the small and the miniature - including 
Bonsai trees, a small Island called Erraid, and garden birds. This fascination 
with the small even extends to coding as he looks after the development of 
our Android and iOS Software Developer Kits for use on small smart-phones 
and tablet computers.

AFD Data News    Q.4/16

Autumn  Q.4/16

If you have visited Ireland, you will know that �nding a 
speci�c Irish address can be di�cult. Why? Mainly because 
one third of Irish addresses are not unique – and they 
have no property name or number. 

You can imagine the costs in terms of non-delivery, 
delayed delivery and delivery fraud. Organisations and 
people sending mail and parcels were entirely reliant on 
the local knowledge of the postie.

In addition, insurance and �nancial institutions have been 
unable to speci�cally identify an address, exposing 
themselves to expensive property risks.

This problem was compounded by the fact that Ireland 
did not have its own postcode system. Now it does. It’s 
called Eircode and it is available as part of our AFD 
WorldAddress solution.

Eircode – Irelands Postcode
Every single one of the 2.2 million letterbox addresses in 
Ireland has its own unique Eircode. The Eircode has now 
been appended to government data where 47 million 
di�erent versions of Irish addresses have each been 
resolved and appended with the correct Eircode.

Just like the UK postcode, initial take-up of the Ireland 
Eircode has been slow. However, the rate of use is rising 
and two 30 second TV advertising campaigns are helping 
to drive take-up by making it clear just how much citizens 
have to gain by using it. You can see them at 
www.afd.co.uk/eircode

Do you want to connect better with customers 
– to build business and loyalty? Do you want to 
protect your organisation and those you serve 
from poor service, loss of reputation and 
fraud? Do you want to comply with all relevant 
industry and government regulations? 

AFD solutions are designed to help you do all these 
things - and more. They are constantly changing and 
adapting to address new needs. In this autumn 
edition of Postcode News we want to give you more 
insight and knowledge that may help you toward 
better connection, protection and compliance.

The Skipton Building Society is achieving new levels 
of name and address data accuracy, new levels of 
service and at the same time reducing costs. Find 
out how AFD Solutions are playing their part.

For the first time, Ireland has its own postcode 
system and we’ve incorporated it into our 
WorldAddress solution so you and your customers 
can share in the benefits. Find out more inside.

The most up to date data is available now in our latest Q.4/16 update. The 
Q.4/16 Names & Numbers update is due for release in November. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk

Postcode Double Dependant 
Locality 

Dependant 
Locality

Post Town 

AB44 1    TARLAIR    MACDUFF 
   BUSINESS PARK
BA3 5  LITTLE LONDON  OAKHILL   RADSTOCK 
BB2 7  SAMLESBURY   MELLOR BROOK  BLACKBURN 
 ENTERPRISE ZONE
BD22 0  ICKORNSHAW  COWLING   KEIGHLEY 
BN27 4      HAILSHAM 
BN99 4      WORTHING 
BT41 9      BALLYCLARE 
BT92 5  TONEY   LISNASKEA   ENNISKILLEN 
CA15 9      MARYPORT 
CA6 4    KINGSMOOR PARK EAST  CARLISLE 
CA6 4    KINGSMOOR  CARLISLE 
   BUSINESS PARK 
CA6 4    KINGSMOOR CARLISLE 
   PARK SOUTH 
CA6 4    KINGSMOOR CARLISLE 
   PARK CENTRAL 
CA6 4    KINGSMOOR   CARLISLE 
   PARK NORTH
CT18 7  TERLINGHAM   HAWKINGE   FOLKESTONE 
 BUSINESS PARK
CV34 7      WARWICK 
DA10 1  WELDON   EBBSFLEET VALLEY  SWANSCOMBE 
DE1 9    OAKWOOD   DERBY 
DE5 8  DENBY BUSINESS PARK  DENBY   RIPLEY 
DY14 9  ROCK CROSS  ROCK   KIDDERMINSTER 
EX5 4      EXETER 
GU27 9      HINDHEAD 
HP22 7    BROUGHTON  AYLESBURY 
IV31 9      LOSSIEMOUTH 
KA18 9      CUMNOCK 
KT15 2    BOURNE    ADDLESTONE 
   BUSINESS PARK
LA12 7    STONECROSS  ULVERSTON 
LE3 8  OPTIMUS POINT  GLENFIELD   LEICESTER 
LE8 0    KIBWORTH    LEICESTER 
   BEAUCHAMP
LN4 4    RAF CONINGSBY  LINCOLN 
LS26 0    ROTHWELL HAIGH  LEEDS 
ME13 9  FOSTALL   HERNHILL   FAVERSHAM 
NE46 1    WOODLAND RISE  HEXHAM 
NE66 1    SWORDY PARK  ALNWICK 
PE7 8    HAMPTON GARDENS  PETERBOROUGH 
RG2 9    ARBORFIELD GREEN  READING 
SE1P 6      LONDON 
TA8 9      HIGHBRIDGE 
TD11 9      GORDON 
YO91 1      YORK 
ZE1 0  NORTH NESS  LERWICK   SHETLAND 
ZE1 9  NORTH NESS  LERWICK   SHETLAND 

Everyone Bene�ts
Having a postcode system is regarded by the United 
Nations as a key component of national and international 
economic development. The system is already delivering 
�nancial and service bene�ts to Irish citizens as 
organisations like PayPal increasingly insist on its use and 
as Irish residents see the service bene�ts of voluntarily 
using their Eircode.

For the �rst time, you can have your Irish data cleansed to 
delivery point level and use Eircode with AFD 
WorldAddress to ensure that from now on Irish addresses 
entered into your database are consistent. 

Eircode with Geocode 
As an option, we can also provide a grid reference with 
every Eircode, providing pin-point accuracy for logistics 
and distribution route planning and ‘Where’s my nearest?’ 
solutions.

If you would like to access Eircodes, please contact Joel 
Miller on 01624 811709 or email joel.miller@afd.co.uk 
now to �nd out how.

Please note, addresses for Northern Ireland are included 
as part of all AFD UK data solutions.

Do You Serve 
Ireland?

Connect, Protect 
and Comply



For example we have a requirement to protect the 
democratic process within the society - ensuring 
each member has just one vote – no more, no less. 
We require a single view of each customer’s 
interactions and business with us. We also wanted 
to comply with financial regulations and avoid 
financial penalties. We require that risk of fraud be 
minimised. Address data accuracy and prevention 
of duplicate records is key to meeting each of 
these requirements.”

Phill went on: “Mortgage applications 
illustrate the necessity for name and address 
accuracy. We need the current address for 
each applicant, the property to be purchased, 
and the property the vendor is moving to, the 
solicitor, surveyor and other professionals. A 
mortgage application can include over five 
addresses – all need to be right to process an 
application successfully. 

Best Value for Money
AFD solutions provide rapid, accurate contact 
data entry across the Skipton systems and this 
then forms the basis for our primary 
matching routines which are based on 
customer addresses. We know that new 
homes are always being built (and some 
demolished!) and people are always moving – 
and with automatic data updates from AFD 
we know it’s always fresh.”

Phill added: 
“We don’t 
have shareholders, 
we are a mutual: our 
members each have a 
vote and our job is to care for 
them. To remind us, each department is 
prefixed by the word “Customer”. Customer 
Journey, Customer Completion, Customer 
Complaints. We manage £18.9 Billion of assets; 
it’s our members’ money so we have three key 
considerations: ‘Protect, Protect, and Protect’! 
IT is foundational to achieving both the 
protection of regulatory compliance and 
enabling customer-focussed processes.”

Bob continued: “We applied these criteria to 
establish the requirement and specification 
for name and address validation. 

What will drive your organisation to new levels 
of excellence in data stewardship and accuracy? 
In our search for extra insight to help you achieve 
more, we met with Skipton Building Society. 
Why? We reckoned we ought to be able to learn 
from an organisation driven to excellence not 
only by regulation and duty of care but also by its 
culture. We were not disappointed!

The Skipton Group HQ is set in the Yorkshire 
Dales market town of Skipton. They use AFD 
name and address management solutions across 
the Society. We sat with Bob Fielding (Strategic 
Buyer) and Phill Hirst (IT Applications Architect) 
to get two different, but complementary views.

Protect, Protect, and Protect
Bob set the context: “We’ve got 858,000 
members and we serve them through 2,150 
colleagues based at our HQ and a network of 
over 95 UK retail branches. From a purchasing 
perspective, all projects must have a business 
case that includes an imperative based on 
regulation or a customer benefit.” www.skipton.co.uk

Bob added: “We’ve worked with AFD Software 
Names & Numbers and Postcode Plus solutions 
to achieve these objectives since the turn of 
the century (!), however we recently revisited 
this important area to ensure we get the best 
we can for the Society and its members. 

After this review we confidently decided to 
continue with AFD Software– their solutions 
are robust, reliable and bug-free – they always 
work. We are fully satisfied that AFD is 
delivering best value for money and a 
solution that is proven to deliver on our 
regulatory and customer needs.”

Are you looking to achieve new levels of data 
excellence and best value? Call Joel Miller 
now on 01624 811709 to connect with one 
of our data experts.

Skipton 
Building 
Society

Between July and September 2016 there were significant updates to data on 
the Royal Mail Postcode Address File (PAF).

These included 42 new localities; 7,502 new postcodes; 116,441 new delivery 
points and 36,890 delivery point changes.

New Localities
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Steve Tyler 
Software Developer

If you want to understand automated trading 
or the use of Supercritical CO2 in the creation of 
decaffeinated coffee - Steve may be your man!  
He joined AFD two years ago, bringing with him 
3 decades of development experience in a wide 
variety of languages from industrial chemistry 
and the Finance sector – along with a Master’s 
degree in Computer Science. 

More importantly, readers using AFD installed 
solutions have Steve to thank for automated data update services which save 
AFD customers thousands of hours each year.

Born in the Midlands, most of Steve’s family worked in the car industry, which 
rubbed off on him. He dreamed of building his own kit car and at one point 
knew about every single kit car on the market. Although that ambition is not 
(yet) fulfilled, each day he enjoys driving to work through the Isle of Man 
countryside in his Mazda Convertible MX5. The classic British Racing Green car 
was born in 1998 and is older than some of his colleagues.

Steve’s wife Sue works in a local centre dedicated to helping children with 
learning disabilities improve their social skills and become more independent. 
Their daughter Charlotte is in her final year at Birmingham University reading 
French and Italian Linguistics and Translation.

Steve has a lifelong fascination with the small and the miniature - including 
Bonsai trees, a small Island called Erraid, and garden birds. This fascination 
with the small even extends to coding as he looks after the development of 
our Android and iOS Software Developer Kits for use on small smart-phones 
and tablet computers.
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If you have visited Ireland, you will know that �nding a 
speci�c Irish address can be di�cult. Why? Mainly because 
one third of Irish addresses are not unique – and they 
have no property name or number. 

You can imagine the costs in terms of non-delivery, 
delayed delivery and delivery fraud. Organisations and 
people sending mail and parcels were entirely reliant on 
the local knowledge of the postie.

In addition, insurance and �nancial institutions have been 
unable to speci�cally identify an address, exposing 
themselves to expensive property risks.

This problem was compounded by the fact that Ireland 
did not have its own postcode system. Now it does. It’s 
called Eircode and it is available as part of our AFD 
WorldAddress solution.

Eircode – Irelands Postcode
Every single one of the 2.2 million letterbox addresses in 
Ireland has its own unique Eircode. The Eircode has now 
been appended to government data where 47 million 
di�erent versions of Irish addresses have each been 
resolved and appended with the correct Eircode.

Just like the UK postcode, initial take-up of the Ireland 
Eircode has been slow. However, the rate of use is rising 
and two 30 second TV advertising campaigns are helping 
to drive take-up by making it clear just how much citizens 
have to gain by using it. You can see them at 
www.afd.co.uk/eircode

Do you want to connect better with customers 
– to build business and loyalty? Do you want to 
protect your organisation and those you serve 
from poor service, loss of reputation and 
fraud? Do you want to comply with all relevant 
industry and government regulations? 

AFD solutions are designed to help you do all these 
things - and more. They are constantly changing and 
adapting to address new needs. In this autumn 
edition of Postcode News we want to give you more 
insight and knowledge that may help you toward 
better connection, protection and compliance.

The Skipton Building Society is achieving new levels 
of name and address data accuracy, new levels of 
service and at the same time reducing costs. Find 
out how AFD Solutions are playing their part.

For the first time, Ireland has its own postcode 
system and we’ve incorporated it into our 
WorldAddress solution so you and your customers 
can share in the benefits. Find out more inside.

The most up to date data is available now in our latest Q.4/16 update. The 
Q.4/16 Names & Numbers update is due for release in November. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk

Postcode Double Dependant 
Locality 

Dependant 
Locality

Post Town 

AB44 1    TARLAIR    MACDUFF 
   BUSINESS PARK
BA3 5  LITTLE LONDON  OAKHILL   RADSTOCK 
BB2 7  SAMLESBURY   MELLOR BROOK  BLACKBURN 
 ENTERPRISE ZONE
BD22 0  ICKORNSHAW  COWLING   KEIGHLEY 
BN27 4      HAILSHAM 
BN99 4      WORTHING 
BT41 9      BALLYCLARE 
BT92 5  TONEY   LISNASKEA   ENNISKILLEN 
CA15 9      MARYPORT 
CA6 4    KINGSMOOR PARK EAST  CARLISLE 
CA6 4    KINGSMOOR  CARLISLE 
   BUSINESS PARK 
CA6 4    KINGSMOOR CARLISLE 
   PARK SOUTH 
CA6 4    KINGSMOOR CARLISLE 
   PARK CENTRAL 
CA6 4    KINGSMOOR   CARLISLE 
   PARK NORTH
CT18 7  TERLINGHAM   HAWKINGE   FOLKESTONE 
 BUSINESS PARK
CV34 7      WARWICK 
DA10 1  WELDON   EBBSFLEET VALLEY  SWANSCOMBE 
DE1 9    OAKWOOD   DERBY 
DE5 8  DENBY BUSINESS PARK  DENBY   RIPLEY 
DY14 9  ROCK CROSS  ROCK   KIDDERMINSTER 
EX5 4      EXETER 
GU27 9      HINDHEAD 
HP22 7    BROUGHTON  AYLESBURY 
IV31 9      LOSSIEMOUTH 
KA18 9      CUMNOCK 
KT15 2    BOURNE    ADDLESTONE 
   BUSINESS PARK
LA12 7    STONECROSS  ULVERSTON 
LE3 8  OPTIMUS POINT  GLENFIELD   LEICESTER 
LE8 0    KIBWORTH    LEICESTER 
   BEAUCHAMP
LN4 4    RAF CONINGSBY  LINCOLN 
LS26 0    ROTHWELL HAIGH  LEEDS 
ME13 9  FOSTALL   HERNHILL   FAVERSHAM 
NE46 1    WOODLAND RISE  HEXHAM 
NE66 1    SWORDY PARK  ALNWICK 
PE7 8    HAMPTON GARDENS  PETERBOROUGH 
RG2 9    ARBORFIELD GREEN  READING 
SE1P 6      LONDON 
TA8 9      HIGHBRIDGE 
TD11 9      GORDON 
YO91 1      YORK 
ZE1 0  NORTH NESS  LERWICK   SHETLAND 
ZE1 9  NORTH NESS  LERWICK   SHETLAND 

Everyone Bene�ts
Having a postcode system is regarded by the United 
Nations as a key component of national and international 
economic development. The system is already delivering 
�nancial and service bene�ts to Irish citizens as 
organisations like PayPal increasingly insist on its use and 
as Irish residents see the service bene�ts of voluntarily 
using their Eircode.

For the �rst time, you can have your Irish data cleansed to 
delivery point level and use Eircode with AFD 
WorldAddress to ensure that from now on Irish addresses 
entered into your database are consistent. 

Eircode with Geocode 
As an option, we can also provide a grid reference with 
every Eircode, providing pin-point accuracy for logistics 
and distribution route planning and ‘Where’s my nearest?’ 
solutions.

If you would like to access Eircodes, please contact Joel 
Miller on 01624 811709 or email joel.miller@afd.co.uk 
now to �nd out how.

Please note, addresses for Northern Ireland are included 
as part of all AFD UK data solutions.

Do You Serve 
Ireland?

Connect, Protect 
and Comply



For example we have a requirement to protect the 
democratic process within the society - ensuring 
each member has just one vote – no more, no less. 
We require a single view of each customer’s 
interactions and business with us. We also wanted 
to comply with financial regulations and avoid 
financial penalties. We require that risk of fraud be 
minimised. Address data accuracy and prevention 
of duplicate records is key to meeting each of 
these requirements.”

Phill went on: “Mortgage applications 
illustrate the necessity for name and address 
accuracy. We need the current address for 
each applicant, the property to be purchased, 
and the property the vendor is moving to, the 
solicitor, surveyor and other professionals. A 
mortgage application can include over five 
addresses – all need to be right to process an 
application successfully. 

Best Value for Money
AFD solutions provide rapid, accurate contact 
data entry across the Skipton systems and this 
then forms the basis for our primary 
matching routines which are based on 
customer addresses. We know that new 
homes are always being built (and some 
demolished!) and people are always moving – 
and with automatic data updates from AFD 
we know it’s always fresh.”

Phill added: 
“We don’t 
have shareholders, 
we are a mutual: our 
members each have a 
vote and our job is to care for 
them. To remind us, each department is 
prefixed by the word “Customer”. Customer 
Journey, Customer Completion, Customer 
Complaints. We manage £18.9 Billion of assets; 
it’s our members’ money so we have three key 
considerations: ‘Protect, Protect, and Protect’! 
IT is foundational to achieving both the 
protection of regulatory compliance and 
enabling customer-focussed processes.”

Bob continued: “We applied these criteria to 
establish the requirement and specification 
for name and address validation. 

What will drive your organisation to new levels 
of excellence in data stewardship and accuracy? 
In our search for extra insight to help you achieve 
more, we met with Skipton Building Society. 
Why? We reckoned we ought to be able to learn 
from an organisation driven to excellence not 
only by regulation and duty of care but also by its 
culture. We were not disappointed!

The Skipton Group HQ is set in the Yorkshire 
Dales market town of Skipton. They use AFD 
name and address management solutions across 
the Society. We sat with Bob Fielding (Strategic 
Buyer) and Phill Hirst (IT Applications Architect) 
to get two different, but complementary views.

Protect, Protect, and Protect
Bob set the context: “We’ve got 858,000 
members and we serve them through 2,150 
colleagues based at our HQ and a network of 
over 95 UK retail branches. From a purchasing 
perspective, all projects must have a business 
case that includes an imperative based on 
regulation or a customer benefit.” www.skipton.co.uk

Bob added: “We’ve worked with AFD Software 
Names & Numbers and Postcode Plus solutions 
to achieve these objectives since the turn of 
the century (!), however we recently revisited 
this important area to ensure we get the best 
we can for the Society and its members. 

After this review we confidently decided to 
continue with AFD Software– their solutions 
are robust, reliable and bug-free – they always 
work. We are fully satisfied that AFD is 
delivering best value for money and a 
solution that is proven to deliver on our 
regulatory and customer needs.”

Are you looking to achieve new levels of data 
excellence and best value? Call Joel Miller 
now on 01624 811709 to connect with one 
of our data experts.

Skipton 
Building 
Society

Between July and September 2016 there were significant updates to data on 
the Royal Mail Postcode Address File (PAF).

These included 42 new localities; 7,502 new postcodes; 116,441 new delivery 
points and 36,890 delivery point changes.

New Localities
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Steve Tyler 
Software Developer

If you want to understand automated trading 
or the use of Supercritical CO2 in the creation of 
decaffeinated coffee - Steve may be your man!  
He joined AFD two years ago, bringing with him 
3 decades of development experience in a wide 
variety of languages from industrial chemistry 
and the Finance sector – along with a Master’s 
degree in Computer Science. 

More importantly, readers using AFD installed 
solutions have Steve to thank for automated data update services which save 
AFD customers thousands of hours each year.

Born in the Midlands, most of Steve’s family worked in the car industry, which 
rubbed off on him. He dreamed of building his own kit car and at one point 
knew about every single kit car on the market. Although that ambition is not 
(yet) fulfilled, each day he enjoys driving to work through the Isle of Man 
countryside in his Mazda Convertible MX5. The classic British Racing Green car 
was born in 1998 and is older than some of his colleagues.

Steve’s wife Sue works in a local centre dedicated to helping children with 
learning disabilities improve their social skills and become more independent. 
Their daughter Charlotte is in her final year at Birmingham University reading 
French and Italian Linguistics and Translation.

Steve has a lifelong fascination with the small and the miniature - including 
Bonsai trees, a small Island called Erraid, and garden birds. This fascination 
with the small even extends to coding as he looks after the development of 
our Android and iOS Software Developer Kits for use on small smart-phones 
and tablet computers.
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If you have visited Ireland, you will know that �nding a 
speci�c Irish address can be di�cult. Why? Mainly because 
one third of Irish addresses are not unique – and they 
have no property name or number. 

You can imagine the costs in terms of non-delivery, 
delayed delivery and delivery fraud. Organisations and 
people sending mail and parcels were entirely reliant on 
the local knowledge of the postie.

In addition, insurance and �nancial institutions have been 
unable to speci�cally identify an address, exposing 
themselves to expensive property risks.

This problem was compounded by the fact that Ireland 
did not have its own postcode system. Now it does. It’s 
called Eircode and it is available as part of our AFD 
WorldAddress solution.

Eircode – Irelands Postcode
Every single one of the 2.2 million letterbox addresses in 
Ireland has its own unique Eircode. The Eircode has now 
been appended to government data where 47 million 
di�erent versions of Irish addresses have each been 
resolved and appended with the correct Eircode.

Just like the UK postcode, initial take-up of the Ireland 
Eircode has been slow. However, the rate of use is rising 
and two 30 second TV advertising campaigns are helping 
to drive take-up by making it clear just how much citizens 
have to gain by using it. You can see them at 
www.afd.co.uk/eircode

Do you want to connect better with customers 
– to build business and loyalty? Do you want to 
protect your organisation and those you serve 
from poor service, loss of reputation and 
fraud? Do you want to comply with all relevant 
industry and government regulations? 

AFD solutions are designed to help you do all these 
things - and more. They are constantly changing and 
adapting to address new needs. In this autumn 
edition of Postcode News we want to give you more 
insight and knowledge that may help you toward 
better connection, protection and compliance.

The Skipton Building Society is achieving new levels 
of name and address data accuracy, new levels of 
service and at the same time reducing costs. Find 
out how AFD Solutions are playing their part.

For the first time, Ireland has its own postcode 
system and we’ve incorporated it into our 
WorldAddress solution so you and your customers 
can share in the benefits. Find out more inside.

The most up to date data is available now in our latest Q.4/16 update. The 
Q.4/16 Names & Numbers update is due for release in November. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk

Postcode Double Dependant 
Locality 

Dependant 
Locality

Post Town 

AB44 1    TARLAIR    MACDUFF 
   BUSINESS PARK
BA3 5  LITTLE LONDON  OAKHILL   RADSTOCK 
BB2 7  SAMLESBURY   MELLOR BROOK  BLACKBURN 
 ENTERPRISE ZONE
BD22 0  ICKORNSHAW  COWLING   KEIGHLEY 
BN27 4      HAILSHAM 
BN99 4      WORTHING 
BT41 9      BALLYCLARE 
BT92 5  TONEY   LISNASKEA   ENNISKILLEN 
CA15 9      MARYPORT 
CA6 4    KINGSMOOR PARK EAST  CARLISLE 
CA6 4    KINGSMOOR  CARLISLE 
   BUSINESS PARK 
CA6 4    KINGSMOOR CARLISLE 
   PARK SOUTH 
CA6 4    KINGSMOOR CARLISLE 
   PARK CENTRAL 
CA6 4    KINGSMOOR   CARLISLE 
   PARK NORTH
CT18 7  TERLINGHAM   HAWKINGE   FOLKESTONE 
 BUSINESS PARK
CV34 7      WARWICK 
DA10 1  WELDON   EBBSFLEET VALLEY  SWANSCOMBE 
DE1 9    OAKWOOD   DERBY 
DE5 8  DENBY BUSINESS PARK  DENBY   RIPLEY 
DY14 9  ROCK CROSS  ROCK   KIDDERMINSTER 
EX5 4      EXETER 
GU27 9      HINDHEAD 
HP22 7    BROUGHTON  AYLESBURY 
IV31 9      LOSSIEMOUTH 
KA18 9      CUMNOCK 
KT15 2    BOURNE    ADDLESTONE 
   BUSINESS PARK
LA12 7    STONECROSS  ULVERSTON 
LE3 8  OPTIMUS POINT  GLENFIELD   LEICESTER 
LE8 0    KIBWORTH    LEICESTER 
   BEAUCHAMP
LN4 4    RAF CONINGSBY  LINCOLN 
LS26 0    ROTHWELL HAIGH  LEEDS 
ME13 9  FOSTALL   HERNHILL   FAVERSHAM 
NE46 1    WOODLAND RISE  HEXHAM 
NE66 1    SWORDY PARK  ALNWICK 
PE7 8    HAMPTON GARDENS  PETERBOROUGH 
RG2 9    ARBORFIELD GREEN  READING 
SE1P 6      LONDON 
TA8 9      HIGHBRIDGE 
TD11 9      GORDON 
YO91 1      YORK 
ZE1 0  NORTH NESS  LERWICK   SHETLAND 
ZE1 9  NORTH NESS  LERWICK   SHETLAND 

Everyone Bene�ts
Having a postcode system is regarded by the United 
Nations as a key component of national and international 
economic development. The system is already delivering 
�nancial and service bene�ts to Irish citizens as 
organisations like PayPal increasingly insist on its use and 
as Irish residents see the service bene�ts of voluntarily 
using their Eircode.

For the �rst time, you can have your Irish data cleansed to 
delivery point level and use Eircode with AFD 
WorldAddress to ensure that from now on Irish addresses 
entered into your database are consistent. 

Eircode with Geocode 
As an option, we can also provide a grid reference with 
every Eircode, providing pin-point accuracy for logistics 
and distribution route planning and ‘Where’s my nearest?’ 
solutions.

If you would like to access Eircodes, please contact Joel 
Miller on 01624 811709 or email joel.miller@afd.co.uk 
now to �nd out how.

Please note, addresses for Northern Ireland are included 
as part of all AFD UK data solutions.

Do You Serve 
Ireland?

Connect, Protect 
and Comply



For example we have a requirement to protect the 
democratic process within the society - ensuring 
each member has just one vote – no more, no less. 
We require a single view of each customer’s 
interactions and business with us. We also wanted 
to comply with financial regulations and avoid 
financial penalties. We require that risk of fraud be 
minimised. Address data accuracy and prevention 
of duplicate records is key to meeting each of 
these requirements.”

Phill went on: “Mortgage applications 
illustrate the necessity for name and address 
accuracy. We need the current address for 
each applicant, the property to be purchased, 
and the property the vendor is moving to, the 
solicitor, surveyor and other professionals. A 
mortgage application can include over five 
addresses – all need to be right to process an 
application successfully. 

Best Value for Money
AFD solutions provide rapid, accurate contact 
data entry across the Skipton systems and this 
then forms the basis for our primary 
matching routines which are based on 
customer addresses. We know that new 
homes are always being built (and some 
demolished!) and people are always moving – 
and with automatic data updates from AFD 
we know it’s always fresh.”

Phill added: 
“We don’t 
have shareholders, 
we are a mutual: our 
members each have a 
vote and our job is to care for 
them. To remind us, each department is 
prefixed by the word “Customer”. Customer 
Journey, Customer Completion, Customer 
Complaints. We manage £18.9 Billion of assets; 
it’s our members’ money so we have three key 
considerations: ‘Protect, Protect, and Protect’! 
IT is foundational to achieving both the 
protection of regulatory compliance and 
enabling customer-focussed processes.”

Bob continued: “We applied these criteria to 
establish the requirement and specification 
for name and address validation. 

What will drive your organisation to new levels 
of excellence in data stewardship and accuracy? 
In our search for extra insight to help you achieve 
more, we met with Skipton Building Society. 
Why? We reckoned we ought to be able to learn 
from an organisation driven to excellence not 
only by regulation and duty of care but also by its 
culture. We were not disappointed!

The Skipton Group HQ is set in the Yorkshire 
Dales market town of Skipton. They use AFD 
name and address management solutions across 
the Society. We sat with Bob Fielding (Strategic 
Buyer) and Phill Hirst (IT Applications Architect) 
to get two different, but complementary views.

Protect, Protect, and Protect
Bob set the context: “We’ve got 858,000 
members and we serve them through 2,150 
colleagues based at our HQ and a network of 
over 95 UK retail branches. From a purchasing 
perspective, all projects must have a business 
case that includes an imperative based on 
regulation or a customer benefit.” www.skipton.co.uk

Bob added: “We’ve worked with AFD Software 
Names & Numbers and Postcode Plus solutions 
to achieve these objectives since the turn of 
the century (!), however we recently revisited 
this important area to ensure we get the best 
we can for the Society and its members. 

After this review we confidently decided to 
continue with AFD Software– their solutions 
are robust, reliable and bug-free – they always 
work. We are fully satisfied that AFD is 
delivering best value for money and a 
solution that is proven to deliver on our 
regulatory and customer needs.”

Are you looking to achieve new levels of data 
excellence and best value? Call Joel Miller 
now on 01624 811709 to connect with one 
of our data experts.

Skipton 
Building 
Society

Between July and September 2016 there were significant updates to data on 
the Royal Mail Postcode Address File (PAF).

These included 42 new localities; 7,502 new postcodes; 116,441 new delivery 
points and 36,890 delivery point changes.

New Localities
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Steve Tyler 
Software Developer

If you want to understand automated trading 
or the use of Supercritical CO2 in the creation of 
decaffeinated coffee - Steve may be your man!  
He joined AFD two years ago, bringing with him 
3 decades of development experience in a wide 
variety of languages from industrial chemistry 
and the Finance sector – along with a Master’s 
degree in Computer Science. 

More importantly, readers using AFD installed 
solutions have Steve to thank for automated data update services which save 
AFD customers thousands of hours each year.

Born in the Midlands, most of Steve’s family worked in the car industry, which 
rubbed off on him. He dreamed of building his own kit car and at one point 
knew about every single kit car on the market. Although that ambition is not 
(yet) fulfilled, each day he enjoys driving to work through the Isle of Man 
countryside in his Mazda Convertible MX5. The classic British Racing Green car 
was born in 1998 and is older than some of his colleagues.

Steve’s wife Sue works in a local centre dedicated to helping children with 
learning disabilities improve their social skills and become more independent. 
Their daughter Charlotte is in her final year at Birmingham University reading 
French and Italian Linguistics and Translation.

Steve has a lifelong fascination with the small and the miniature - including 
Bonsai trees, a small Island called Erraid, and garden birds. This fascination 
with the small even extends to coding as he looks after the development of 
our Android and iOS Software Developer Kits for use on small smart-phones 
and tablet computers.
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If you have visited Ireland, you will know that �nding a 
speci�c Irish address can be di�cult. Why? Mainly because 
one third of Irish addresses are not unique – and they 
have no property name or number. 

You can imagine the costs in terms of non-delivery, 
delayed delivery and delivery fraud. Organisations and 
people sending mail and parcels were entirely reliant on 
the local knowledge of the postie.

In addition, insurance and �nancial institutions have been 
unable to speci�cally identify an address, exposing 
themselves to expensive property risks.

This problem was compounded by the fact that Ireland 
did not have its own postcode system. Now it does. It’s 
called Eircode and it is available as part of our AFD 
WorldAddress solution.

Eircode – Irelands Postcode
Every single one of the 2.2 million letterbox addresses in 
Ireland has its own unique Eircode. The Eircode has now 
been appended to government data where 47 million 
di�erent versions of Irish addresses have each been 
resolved and appended with the correct Eircode.

Just like the UK postcode, initial take-up of the Ireland 
Eircode has been slow. However, the rate of use is rising 
and two 30 second TV advertising campaigns are helping 
to drive take-up by making it clear just how much citizens 
have to gain by using it. You can see them at 
www.afd.co.uk/eircode

Do you want to connect better with customers 
– to build business and loyalty? Do you want to 
protect your organisation and those you serve 
from poor service, loss of reputation and 
fraud? Do you want to comply with all relevant 
industry and government regulations? 

AFD solutions are designed to help you do all these 
things - and more. They are constantly changing and 
adapting to address new needs. In this autumn 
edition of Postcode News we want to give you more 
insight and knowledge that may help you toward 
better connection, protection and compliance.

The Skipton Building Society is achieving new levels 
of name and address data accuracy, new levels of 
service and at the same time reducing costs. Find 
out how AFD Solutions are playing their part.

For the first time, Ireland has its own postcode 
system and we’ve incorporated it into our 
WorldAddress solution so you and your customers 
can share in the benefits. Find out more inside.

The most up to date data is available now in our latest Q.4/16 update. The 
Q.4/16 Names & Numbers update is due for release in November. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk

Postcode Double Dependant 
Locality 

Dependant 
Locality

Post Town 

AB44 1    TARLAIR    MACDUFF 
   BUSINESS PARK
BA3 5  LITTLE LONDON  OAKHILL   RADSTOCK 
BB2 7  SAMLESBURY   MELLOR BROOK  BLACKBURN 
 ENTERPRISE ZONE
BD22 0  ICKORNSHAW  COWLING   KEIGHLEY 
BN27 4      HAILSHAM 
BN99 4      WORTHING 
BT41 9      BALLYCLARE 
BT92 5  TONEY   LISNASKEA   ENNISKILLEN 
CA15 9      MARYPORT 
CA6 4    KINGSMOOR PARK EAST  CARLISLE 
CA6 4    KINGSMOOR  CARLISLE 
   BUSINESS PARK 
CA6 4    KINGSMOOR CARLISLE 
   PARK SOUTH 
CA6 4    KINGSMOOR CARLISLE 
   PARK CENTRAL 
CA6 4    KINGSMOOR   CARLISLE 
   PARK NORTH
CT18 7  TERLINGHAM   HAWKINGE   FOLKESTONE 
 BUSINESS PARK
CV34 7      WARWICK 
DA10 1  WELDON   EBBSFLEET VALLEY  SWANSCOMBE 
DE1 9    OAKWOOD   DERBY 
DE5 8  DENBY BUSINESS PARK  DENBY   RIPLEY 
DY14 9  ROCK CROSS  ROCK   KIDDERMINSTER 
EX5 4      EXETER 
GU27 9      HINDHEAD 
HP22 7    BROUGHTON  AYLESBURY 
IV31 9      LOSSIEMOUTH 
KA18 9      CUMNOCK 
KT15 2    BOURNE    ADDLESTONE 
   BUSINESS PARK
LA12 7    STONECROSS  ULVERSTON 
LE3 8  OPTIMUS POINT  GLENFIELD   LEICESTER 
LE8 0    KIBWORTH    LEICESTER 
   BEAUCHAMP
LN4 4    RAF CONINGSBY  LINCOLN 
LS26 0    ROTHWELL HAIGH  LEEDS 
ME13 9  FOSTALL   HERNHILL   FAVERSHAM 
NE46 1    WOODLAND RISE  HEXHAM 
NE66 1    SWORDY PARK  ALNWICK 
PE7 8    HAMPTON GARDENS  PETERBOROUGH 
RG2 9    ARBORFIELD GREEN  READING 
SE1P 6      LONDON 
TA8 9      HIGHBRIDGE 
TD11 9      GORDON 
YO91 1      YORK 
ZE1 0  NORTH NESS  LERWICK   SHETLAND 
ZE1 9  NORTH NESS  LERWICK   SHETLAND 

Everyone Bene�ts
Having a postcode system is regarded by the United 
Nations as a key component of national and international 
economic development. The system is already delivering 
�nancial and service bene�ts to Irish citizens as 
organisations like PayPal increasingly insist on its use and 
as Irish residents see the service bene�ts of voluntarily 
using their Eircode.

For the �rst time, you can have your Irish data cleansed to 
delivery point level and use Eircode with AFD 
WorldAddress to ensure that from now on Irish addresses 
entered into your database are consistent. 

Eircode with Geocode 
As an option, we can also provide a grid reference with 
every Eircode, providing pin-point accuracy for logistics 
and distribution route planning and ‘Where’s my nearest?’ 
solutions.

If you would like to access Eircodes, please contact Joel 
Miller on 01624 811709 or email joel.miller@afd.co.uk 
now to �nd out how.

Please note, addresses for Northern Ireland are included 
as part of all AFD UK data solutions.

Do You Serve 
Ireland?

Connect, Protect 
and Comply



For example we have a requirement to protect the 
democratic process within the society - ensuring 
each member has just one vote – no more, no less. 
We require a single view of each customer’s 
interactions and business with us. We also wanted 
to comply with financial regulations and avoid 
financial penalties. We require that risk of fraud be 
minimised. Address data accuracy and prevention 
of duplicate records is key to meeting each of 
these requirements.”

Phill went on: “Mortgage applications 
illustrate the necessity for name and address 
accuracy. We need the current address for 
each applicant, the property to be purchased, 
and the property the vendor is moving to, the 
solicitor, surveyor and other professionals. A 
mortgage application can include over five 
addresses – all need to be right to process an 
application successfully. 

Best Value for Money
AFD solutions provide rapid, accurate contact 
data entry across the Skipton systems and this 
then forms the basis for our primary 
matching routines which are based on 
customer addresses. We know that new 
homes are always being built (and some 
demolished!) and people are always moving – 
and with automatic data updates from AFD 
we know it’s always fresh.”

Phill added: 
“We don’t 
have shareholders, 
we are a mutual: our 
members each have a 
vote and our job is to care for 
them. To remind us, each department is 
prefixed by the word “Customer”. Customer 
Journey, Customer Completion, Customer 
Complaints. We manage £18.9 Billion of assets; 
it’s our members’ money so we have three key 
considerations: ‘Protect, Protect, and Protect’! 
IT is foundational to achieving both the 
protection of regulatory compliance and 
enabling customer-focussed processes.”

Bob continued: “We applied these criteria to 
establish the requirement and specification 
for name and address validation. 

What will drive your organisation to new levels 
of excellence in data stewardship and accuracy? 
In our search for extra insight to help you achieve 
more, we met with Skipton Building Society. 
Why? We reckoned we ought to be able to learn 
from an organisation driven to excellence not 
only by regulation and duty of care but also by its 
culture. We were not disappointed!

The Skipton Group HQ is set in the Yorkshire 
Dales market town of Skipton. They use AFD 
name and address management solutions across 
the Society. We sat with Bob Fielding (Strategic 
Buyer) and Phill Hirst (IT Applications Architect) 
to get two different, but complementary views.

Protect, Protect, and Protect
Bob set the context: “We’ve got 858,000 
members and we serve them through 2,150 
colleagues based at our HQ and a network of 
over 95 UK retail branches. From a purchasing 
perspective, all projects must have a business 
case that includes an imperative based on 
regulation or a customer benefit.” www.skipton.co.uk

Bob added: “We’ve worked with AFD Software 
Names & Numbers and Postcode Plus solutions 
to achieve these objectives since the turn of 
the century (!), however we recently revisited 
this important area to ensure we get the best 
we can for the Society and its members. 

After this review we confidently decided to 
continue with AFD Software– their solutions 
are robust, reliable and bug-free – they always 
work. We are fully satisfied that AFD is 
delivering best value for money and a 
solution that is proven to deliver on our 
regulatory and customer needs.”

Are you looking to achieve new levels of data 
excellence and best value? Call Joel Miller 
now on 01624 811709 to connect with one 
of our data experts.

Skipton 
Building 
Society

Between July and September 2016 there were significant updates to data on 
the Royal Mail Postcode Address File (PAF).

These included 42 new localities; 7,502 new postcodes; 116,441 new delivery 
points and 36,890 delivery point changes.

New Localities

01624 811711 (Sales)
01624 811712 (Support)
01624 811714 (Accounts)
0800 083 8424 (FREEPHONE Registration)
postcode@afd.co.uk

AFD Software Ltd 
Mountain View Innovation Centre
Jurby Road
Lezayre, Ramsey
ISLE OF MAN
IM7 2DZ www.afd.co.uk

'AFD', 'AFD BANKFINDER’,  'CENSATION', 'DATA EVOLUTION', 'AFD MAILSAVER', 
'AFD NAMES & NUMBERS',  'AFD POSTCODE',  'POSTCODE-EVERYWHERE’, 
'POSTCODE EVOLUTION', 'AFD REFINER’, 'ROBOT', 'SIMPLY BEAUTIFUL', 
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Postcode News is printed on Cocoon 50 premium woodfree coated 
paper. Produced using a high percentage of recovered fibres, 
delivering superb environmental credentials without 
compromising quality. Manufactured with 50% recycled fibre and 
50% virgin fibre, this paper is FSC® Mix certified.

Steve Tyler 
Software Developer

If you want to understand automated trading 
or the use of Supercritical CO2 in the creation of 
decaffeinated coffee - Steve may be your man!  
He joined AFD two years ago, bringing with him 
3 decades of development experience in a wide 
variety of languages from industrial chemistry 
and the Finance sector – along with a Master’s 
degree in Computer Science. 

More importantly, readers using AFD installed 
solutions have Steve to thank for automated data update services which save 
AFD customers thousands of hours each year.

Born in the Midlands, most of Steve’s family worked in the car industry, which 
rubbed off on him. He dreamed of building his own kit car and at one point 
knew about every single kit car on the market. Although that ambition is not 
(yet) fulfilled, each day he enjoys driving to work through the Isle of Man 
countryside in his Mazda Convertible MX5. The classic British Racing Green car 
was born in 1998 and is older than some of his colleagues.

Steve’s wife Sue works in a local centre dedicated to helping children with 
learning disabilities improve their social skills and become more independent. 
Their daughter Charlotte is in her final year at Birmingham University reading 
French and Italian Linguistics and Translation.

Steve has a lifelong fascination with the small and the miniature - including 
Bonsai trees, a small Island called Erraid, and garden birds. This fascination 
with the small even extends to coding as he looks after the development of 
our Android and iOS Software Developer Kits for use on small smart-phones 
and tablet computers.
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If you have visited Ireland, you will know that �nding a 
speci�c Irish address can be di�cult. Why? Mainly because 
one third of Irish addresses are not unique – and they 
have no property name or number. 

You can imagine the costs in terms of non-delivery, 
delayed delivery and delivery fraud. Organisations and 
people sending mail and parcels were entirely reliant on 
the local knowledge of the postie.

In addition, insurance and �nancial institutions have been 
unable to speci�cally identify an address, exposing 
themselves to expensive property risks.

This problem was compounded by the fact that Ireland 
did not have its own postcode system. Now it does. It’s 
called Eircode and it is available as part of our AFD 
WorldAddress solution.

Eircode – Irelands Postcode
Every single one of the 2.2 million letterbox addresses in 
Ireland has its own unique Eircode. The Eircode has now 
been appended to government data where 47 million 
di�erent versions of Irish addresses have each been 
resolved and appended with the correct Eircode.

Just like the UK postcode, initial take-up of the Ireland 
Eircode has been slow. However, the rate of use is rising 
and two 30 second TV advertising campaigns are helping 
to drive take-up by making it clear just how much citizens 
have to gain by using it. You can see them at 
www.afd.co.uk/eircode

Do you want to connect better with customers 
– to build business and loyalty? Do you want to 
protect your organisation and those you serve 
from poor service, loss of reputation and 
fraud? Do you want to comply with all relevant 
industry and government regulations? 

AFD solutions are designed to help you do all these 
things - and more. They are constantly changing and 
adapting to address new needs. In this autumn 
edition of Postcode News we want to give you more 
insight and knowledge that may help you toward 
better connection, protection and compliance.

The Skipton Building Society is achieving new levels 
of name and address data accuracy, new levels of 
service and at the same time reducing costs. Find 
out how AFD Solutions are playing their part.

For the first time, Ireland has its own postcode 
system and we’ve incorporated it into our 
WorldAddress solution so you and your customers 
can share in the benefits. Find out more inside.

The most up to date data is available now in our latest Q.4/16 update. The 
Q.4/16 Names & Numbers update is due for release in November. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk

Postcode Double Dependant 
Locality 

Dependant 
Locality

Post Town 

AB44 1    TARLAIR    MACDUFF 
   BUSINESS PARK
BA3 5  LITTLE LONDON  OAKHILL   RADSTOCK 
BB2 7  SAMLESBURY   MELLOR BROOK  BLACKBURN 
 ENTERPRISE ZONE
BD22 0  ICKORNSHAW  COWLING   KEIGHLEY 
BN27 4      HAILSHAM 
BN99 4      WORTHING 
BT41 9      BALLYCLARE 
BT92 5  TONEY   LISNASKEA   ENNISKILLEN 
CA15 9      MARYPORT 
CA6 4    KINGSMOOR PARK EAST  CARLISLE 
CA6 4    KINGSMOOR  CARLISLE 
   BUSINESS PARK 
CA6 4    KINGSMOOR CARLISLE 
   PARK SOUTH 
CA6 4    KINGSMOOR CARLISLE 
   PARK CENTRAL 
CA6 4    KINGSMOOR   CARLISLE 
   PARK NORTH
CT18 7  TERLINGHAM   HAWKINGE   FOLKESTONE 
 BUSINESS PARK
CV34 7      WARWICK 
DA10 1  WELDON   EBBSFLEET VALLEY  SWANSCOMBE 
DE1 9    OAKWOOD   DERBY 
DE5 8  DENBY BUSINESS PARK  DENBY   RIPLEY 
DY14 9  ROCK CROSS  ROCK   KIDDERMINSTER 
EX5 4      EXETER 
GU27 9      HINDHEAD 
HP22 7    BROUGHTON  AYLESBURY 
IV31 9      LOSSIEMOUTH 
KA18 9      CUMNOCK 
KT15 2    BOURNE    ADDLESTONE 
   BUSINESS PARK
LA12 7    STONECROSS  ULVERSTON 
LE3 8  OPTIMUS POINT  GLENFIELD   LEICESTER 
LE8 0    KIBWORTH    LEICESTER 
   BEAUCHAMP
LN4 4    RAF CONINGSBY  LINCOLN 
LS26 0    ROTHWELL HAIGH  LEEDS 
ME13 9  FOSTALL   HERNHILL   FAVERSHAM 
NE46 1    WOODLAND RISE  HEXHAM 
NE66 1    SWORDY PARK  ALNWICK 
PE7 8    HAMPTON GARDENS  PETERBOROUGH 
RG2 9    ARBORFIELD GREEN  READING 
SE1P 6      LONDON 
TA8 9      HIGHBRIDGE 
TD11 9      GORDON 
YO91 1      YORK 
ZE1 0  NORTH NESS  LERWICK   SHETLAND 
ZE1 9  NORTH NESS  LERWICK   SHETLAND 

Everyone Bene�ts
Having a postcode system is regarded by the United 
Nations as a key component of national and international 
economic development. The system is already delivering 
�nancial and service bene�ts to Irish citizens as 
organisations like PayPal increasingly insist on its use and 
as Irish residents see the service bene�ts of voluntarily 
using their Eircode.

For the �rst time, you can have your Irish data cleansed to 
delivery point level and use Eircode with AFD 
WorldAddress to ensure that from now on Irish addresses 
entered into your database are consistent. 

Eircode with Geocode 
As an option, we can also provide a grid reference with 
every Eircode, providing pin-point accuracy for logistics 
and distribution route planning and ‘Where’s my nearest?’ 
solutions.

If you would like to access Eircodes, please contact Joel 
Miller on 01624 811709 or email joel.miller@afd.co.uk 
now to �nd out how.

Please note, addresses for Northern Ireland are included 
as part of all AFD UK data solutions.

Do You Serve 
Ireland?

Connect, Protect 
and Comply
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