
If you could choose between getting one in ten 
railway journeys free or, having the money for 
the tenth journey invested to improve the rail 
network - which would you choose?

If this offer were available to every rail-user, 
passengers would save an enormous £240 
million, or see that £240M invested in the 
network each year. Not bad. 

That £240 million is about the size of annual 
fraud through fare avoidance on the UK rail 
network. AFD Software works with a wide 
variety of organisations who are seeking to 
reduce this enormous loss through 
cost-effective IT solutions. There are 
significant challenges, but the potential 
payback is enormous.

Deter and Prosecute
Great Western Railway recently equipped its Revenue 
Protection Officers with state-of-the-art mobile 
devices. This initiative formed an important part of a 
push to deter fare avoidance, increase revenue and 
make the prosecutions process more successful. The 
system came from AFD Partner IQM Software and, 
having worked in Revenue Protection himself, their 
Account Manager Martin McCormack understands 

the issues very well. He recalls the pressures of 
manual working:

Disconnect
“The biggest problem for a Revenue Protection Officer 
(RPO) is verification of offender names and addresses. 
This occurs either due to a lack of access to back office 
staff to manually check details or, because that access is 
frequently interrupted due to signal loss in rail tunnels 
and cuttings.”

Bounce and Juggle
Martin continued: “The Officer is bouncing around on 
the train, juggling the penalty fare notice book and 
other documents in one hand, a phone in the other and 
a heavy ticket machine around the neck or belt clip. 
We’d arrive at a station and still be unable to verify 
basic, but necessary name and address detail. An Officer 
cannot restrain the suspect - so the offender just leaves. 
A waste of time and money, very frustrating and even 
the cause of aggression or violence toward our staff!”
The core problem identified by Martin is how to verify 
names and addresses on the move, when internet, radio 
and telephone access are at best intermittent. 

And… relax
With AFD Names & Numbers the details of over 40 
million UK adults are compressed and encrypted into 
just 1.5GB. Installed directly onto Android, iOS and 
Windows mobile operating systems – they provide 
lightning fast access to the details of most UK 
residents.

With this in place, the offender’s details need only be 
entered once onto the mobile device. The Penalty 
Fare record is created and a database on the device 
can be instantly checked for repeat offenders who are 
liable to be prosecuted. False identity details are also 
more likely to be exposed on-the-spot. IQM Director 
Bob Scott explained:

“Removing the need for paper, pens and mobile 
phones also eliminated the need for expensive on-call 
back office support. Empowering frontline staff with 
effective tools such as the AFD Names & Numbers 
software inspires confidence in both staff and public.
Frontline Revenue Protection staff can now focus on a 
single process through a single mobile device and 
print penalty forms from a hand-held printer. The 
front-end process becomes part of a single overall 
process, leading where necessary to the production of 
a court file.

Because complete, accurate information is keyed at 
the very beginning of the process, manual 
interventions are minimised from then on.

Digital records mean better management information 
about the times, locations and staff necessary to 
apprehend offenders – leading to increased 
productivity, effectiveness and efficiency.”

Updating
For operational reasons, Names & Numbers must 
be installed on the mobile device. However, we still 
needed to ensure that regular automatic data 
updates could be put in place. AFD understood our 
requirement and have delivered."

Does your business capture the best data possible? 
Ask for a consultation from an AFD Software data 
expert. It’s free, no strings attached. Call Joel Miller 
on 01624 811709 or email joel.miller@afd.co.uk

www.iqmsoftware.co.uk
www.afd.co.uk/names

Between January and March 2017 there were significant updates to data 
on the Royal Mail Postcode Address File (PAF).

These included 33 new localities; 8,278 new postcodes; 113,429 new 
delivery points and 30,827 delivery point changes.
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AFD Data News    Q.2/17

The most up to date data is available now in our latest Q.2/17 update. The 
Q.2/17 Names & Numbers update is due for release in May. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk
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BD23 2   AIREDALE BUSINESS  SKIPTON
   CENTRE
BH24 9     VERWOOD
CA22 9     EGREMONT
CH7 6 BERTH DOU  RHOSEMOR  MOLD
CT4 6 LYNSORE BOTTOM UPPER HARDRES CANTERBURY
CV23 1   HOULTON  RUGBY
DA10 1 WELDON  EBBSFLEET VALLEY SWANSCOMBE
DD8 5   LOGIE BUSINESS PARK KIRRIEMUIR
DN14 7 BOOTHFERRY HOWDEN  GOOLE
G75 0 SCOTTISH ENTERPRISE  EAST KILBRIDE GLASGOW
 TECHNOLOGY PARK
GU10 3     FARNHAM
IP6 0   CODDENHAM IPSWICH
IV18 9     INVERGORDON
IV19 9     TAIN
L13 1   LIVERPOOL SHOPPING  LIVERPOOL
   PARK
LN13 3     MABLETHORPE
LN13 3     ALFORD
MK17 8   GLEBE FARM MILTON KEYNES
N1P 3     LONDON
NE23 6   BARLEY MEADOWS CRAMLINGTON
NE46 9     CORBRIDGE
NE61 6 HEPSCOTT PARK STANNINGTON MORPETH
NG11 8   CLIFTON VILLAGE NOTTINGHAM
OX18 9     BAMPTON
PE1 5   NEWARK EAST PETERBOROUGH
PE19 8   EATON FORD ST. NEOTS
PE20 3 SWINESHEAD BRIDGE SWINESHEAD BOSTON
PE21 7   FRAMPTON  BOSTON
RG18 9   FRILSHAM  THATCHAM
RH17 5   CUCKFIELD  HAYWARDS HEATH
SK17 1     HIGH PEAK
ST13 9   CHEDDLETON LEEK
TF4 2   LAWLEY  TELFORD

Have you implemented email address checking from 
AFD Software?

A simple mistake in typing an email address makes it 
impossible for an email to reach the right recipient. For 
a business or service-based organisation this can be 
costly to both revenue and reputation. An enquiry 
from a prospective customer appears not to have been 
answered or an order goes unfulfilled. 

AFD Software make it easy for businesses to check 
email addresses wherever they are entered by staff 
or customers. There are three checks:

Syntax. There are certain characters such ‘?’ and ‘#’ 
that are disallowed. Of course the ‘@’ is essential!

Domain. The domain means the name of the website 
or service provider. For example @gmail.com, 
hotmail.com and yahoo.co.uk are commonly used 
domain names. So are @asda.com  @natwest.com, 
@ibm.com – and of course @afd.co.uk!

Local Part. This is the mailbox name – usually the 
name of the recipient (e.g. john.smith@gmail.com) 
or a department (e.g. accounts@afd.co.uk)

Do you travel by train? 

What would you choose?

Reference Data 
Completeness and Quality
IQM Director Bob Scott continued: “Before selecting 
AFD Software, IQM followed a due diligence process 
which includes checking the completeness and 
accuracy of data. Some data sets are built around 
only the Edited Electoral Roll however, AFD Software 
go beyond this by validating data from other sources. 

The best fit for our Revenue Shield system from a 
technical, data quality and security perspective is 
AFD Names & Numbers. With it the probability of 
successful penalty and ticket payments are greatly 
improved.

Email Validation
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2
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Olegs Kungurovs - Business Development Executive

Some services check only syntax, some only domain 
and many do not check the local part. Email address 
validation from AFD Software checks all three: 
Syntax, Domain and the Local Part.

It is not always possible to validate the full email 
address at each domain – however, whenever it is at 
all possible the AFD email validation service will do 
so.

Is your business getting email 
bounce-backs?  
We can help you minimise them! Call 
Joel Miller on 01624 811709 or email 
joel.miller@afd.co.uk for a free 
consultation from an AFD Software data 
expert.

www.afd.co.uk/email 

Part of the UK sales team, Olegs is from 
the Latvian town with the charismatic 
name – Ogre (nothing to do with Shrek 
he assures us!). Having joined the team 
in 2015 Olegs thrives on the action- 
orientated atmosphere of our Bradford 
office, and working in an environment 
that is friendly, supportive and caring.

Arriving in the UK in pursuit of 
education led Olegs to Bradford 
University in 2011 where he completed 
a degree in Industrial Engineering. 

After graduating, Olegs gained an appetite for sales, working for 
TalkTalk selling internet services to consumers, before succeeding in 
being the only person picked from a line-up of 20 hopefuls to join 
the AFD team.

Olegs is always asking questions and is currently enthusiastically 
pursuing excellence in chess and foreign exchange trading. He is also 
a self-declared car enthusiast and an astronomy geek! Snowboarding 
across European Ski resorts and trips home to Latvia make up Olegs’ 
holidaying schedule with his fiancée Anna, who happens to be a 
keen photographer and enjoys documenting their highlights.
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Is your message
getting through?
Email is an instant, low-cost way to communicate 
with customers, potential customers and service 
users. One downside however, is that whereas 
post with errors in the name or address may 
nevertheless still actually get delivered – an 
email will just bounce-back. 

Inside this issue of Postcode News you can learn 
the three key ways to validate email addresses 
and how AFD make these available to you in one 
simple service. A great way to better serve your 
customers.

Also, did you know that UK rail companies 
lost over £240 million last year through ticket 
fraud? AFD is helping the UK’s largest public 
transport organisations fight back against fare 
avoidance. Turn over the page to find out how 
we are working with Great Western Railway.

Did you know?
One third of the earth’s population 
use email and together send around 
74 trillion emails each year - so we 
reckon an email address check is 
worth implementing.



If you could choose between getting one in ten 
railway journeys free or, having the money for 
the tenth journey invested to improve the rail 
network - which would you choose?

If this offer were available to every rail-user, 
passengers would save an enormous £240 
million, or see that £240M invested in the 
network each year. Not bad. 

That £240 million is about the size of annual 
fraud through fare avoidance on the UK rail 
network. AFD Software works with a wide 
variety of organisations who are seeking to 
reduce this enormous loss through 
cost-effective IT solutions. There are 
significant challenges, but the potential 
payback is enormous.

Deter and Prosecute
Great Western Railway recently equipped its Revenue 
Protection Officers with state-of-the-art mobile 
devices. This initiative formed an important part of a 
push to deter fare avoidance, increase revenue and 
make the prosecutions process more successful. The 
system came from AFD Partner IQM Software and, 
having worked in Revenue Protection himself, their 
Account Manager Martin McCormack understands 

the issues very well. He recalls the pressures of 
manual working:

Disconnect
“The biggest problem for a Revenue Protection Officer 
(RPO) is verification of offender names and addresses. 
This occurs either due to a lack of access to back office 
staff to manually check details or, because that access is 
frequently interrupted due to signal loss in rail tunnels 
and cuttings.”

Bounce and Juggle
Martin continued: “The Officer is bouncing around on 
the train, juggling the penalty fare notice book and 
other documents in one hand, a phone in the other and 
a heavy ticket machine around the neck or belt clip. 
We’d arrive at a station and still be unable to verify 
basic, but necessary name and address detail. An Officer 
cannot restrain the suspect - so the offender just leaves. 
A waste of time and money, very frustrating and even 
the cause of aggression or violence toward our staff!”
The core problem identified by Martin is how to verify 
names and addresses on the move, when internet, radio 
and telephone access are at best intermittent. 

And… relax
With AFD Names & Numbers the details of over 40 
million UK adults are compressed and encrypted into 
just 1.5GB. Installed directly onto Android, iOS and 
Windows mobile operating systems – they provide 
lightning fast access to the details of most UK 
residents.

With this in place, the offender’s details need only be 
entered once onto the mobile device. The Penalty 
Fare record is created and a database on the device 
can be instantly checked for repeat offenders who are 
liable to be prosecuted. False identity details are also 
more likely to be exposed on-the-spot. IQM Director 
Bob Scott explained:

“Removing the need for paper, pens and mobile 
phones also eliminated the need for expensive on-call 
back office support. Empowering frontline staff with 
effective tools such as the AFD Names & Numbers 
software inspires confidence in both staff and public.
Frontline Revenue Protection staff can now focus on a 
single process through a single mobile device and 
print penalty forms from a hand-held printer. The 
front-end process becomes part of a single overall 
process, leading where necessary to the production of 
a court file.

Because complete, accurate information is keyed at 
the very beginning of the process, manual 
interventions are minimised from then on.

Digital records mean better management information 
about the times, locations and staff necessary to 
apprehend offenders – leading to increased 
productivity, effectiveness and efficiency.”

Updating
For operational reasons, Names & Numbers must 
be installed on the mobile device. However, we still 
needed to ensure that regular automatic data 
updates could be put in place. AFD understood our 
requirement and have delivered."

Does your business capture the best data possible? 
Ask for a consultation from an AFD Software data 
expert. It’s free, no strings attached. Call Joel Miller 
on 01624 811709 or email joel.miller@afd.co.uk

www.iqmsoftware.co.uk
www.afd.co.uk/names

Between January and March 2017 there were significant updates to data 
on the Royal Mail Postcode Address File (PAF).

These included 33 new localities; 8,278 new postcodes; 113,429 new 
delivery points and 30,827 delivery point changes.
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Have you implemented email address checking from 
AFD Software?

A simple mistake in typing an email address makes it 
impossible for an email to reach the right recipient. For 
a business or service-based organisation this can be 
costly to both revenue and reputation. An enquiry 
from a prospective customer appears not to have been 
answered or an order goes unfulfilled. 

AFD Software make it easy for businesses to check 
email addresses wherever they are entered by staff 
or customers. There are three checks:

Syntax. There are certain characters such ‘?’ and ‘#’ 
that are disallowed. Of course the ‘@’ is essential!

Domain. The domain means the name of the website 
or service provider. For example @gmail.com, 
hotmail.com and yahoo.co.uk are commonly used 
domain names. So are @asda.com  @natwest.com, 
@ibm.com – and of course @afd.co.uk!

Local Part. This is the mailbox name – usually the 
name of the recipient (e.g. john.smith@gmail.com) 
or a department (e.g. accounts@afd.co.uk)

Do you travel by train? 

What would you choose?

Reference Data 
Completeness and Quality
IQM Director Bob Scott continued: “Before selecting 
AFD Software, IQM followed a due diligence process 
which includes checking the completeness and 
accuracy of data. Some data sets are built around 
only the Edited Electoral Roll however, AFD Software 
go beyond this by validating data from other sources. 

The best fit for our Revenue Shield system from a 
technical, data quality and security perspective is 
AFD Names & Numbers. With it the probability of 
successful penalty and ticket payments are greatly 
improved.

Email Validation
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Olegs Kungurovs - Business Development Executive

Some services check only syntax, some only domain 
and many do not check the local part. Email address 
validation from AFD Software checks all three: 
Syntax, Domain and the Local Part.

It is not always possible to validate the full email 
address at each domain – however, whenever it is at 
all possible the AFD email validation service will do 
so.

Is your business getting email 
bounce-backs?  
We can help you minimise them! Call 
Joel Miller on 01624 811709 or email 
joel.miller@afd.co.uk for a free 
consultation from an AFD Software data 
expert.

www.afd.co.uk/email 

Part of the UK sales team, Olegs is from 
the Latvian town with the charismatic 
name – Ogre (nothing to do with Shrek 
he assures us!). Having joined the team 
in 2015 Olegs thrives on the action- 
orientated atmosphere of our Bradford 
office, and working in an environment 
that is friendly, supportive and caring.

Arriving in the UK in pursuit of 
education led Olegs to Bradford 
University in 2011 where he completed 
a degree in Industrial Engineering. 

After graduating, Olegs gained an appetite for sales, working for 
TalkTalk selling internet services to consumers, before succeeding in 
being the only person picked from a line-up of 20 hopefuls to join 
the AFD team.

Olegs is always asking questions and is currently enthusiastically 
pursuing excellence in chess and foreign exchange trading. He is also 
a self-declared car enthusiast and an astronomy geek! Snowboarding 
across European Ski resorts and trips home to Latvia make up Olegs’ 
holidaying schedule with his fiancée Anna, who happens to be a 
keen photographer and enjoys documenting their highlights.
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Is your message
getting through?
Email is an instant, low-cost way to communicate 
with customers, potential customers and service 
users. One downside however, is that whereas 
post with errors in the name or address may 
nevertheless still actually get delivered – an 
email will just bounce-back. 

Inside this issue of Postcode News you can learn 
the three key ways to validate email addresses 
and how AFD make these available to you in one 
simple service. A great way to better serve your 
customers.

Also, did you know that UK rail companies 
lost over £240 million last year through ticket 
fraud? AFD is helping the UK’s largest public 
transport organisations fight back against fare 
avoidance. Turn over the page to find out how 
we are working with Great Western Railway.

Did you know?
One third of the earth’s population 
use email and together send around 
74 trillion emails each year - so we 
reckon an email address check is 
worth implementing.



If you could choose between getting one in ten 
railway journeys free or, having the money for 
the tenth journey invested to improve the rail 
network - which would you choose?

If this offer were available to every rail-user, 
passengers would save an enormous £240 
million, or see that £240M invested in the 
network each year. Not bad. 

That £240 million is about the size of annual 
fraud through fare avoidance on the UK rail 
network. AFD Software works with a wide 
variety of organisations who are seeking to 
reduce this enormous loss through 
cost-effective IT solutions. There are 
significant challenges, but the potential 
payback is enormous.

Deter and Prosecute
Great Western Railway recently equipped its Revenue 
Protection Officers with state-of-the-art mobile 
devices. This initiative formed an important part of a 
push to deter fare avoidance, increase revenue and 
make the prosecutions process more successful. The 
system came from AFD Partner IQM Software and, 
having worked in Revenue Protection himself, their 
Account Manager Martin McCormack understands 

the issues very well. He recalls the pressures of 
manual working:

Disconnect
“The biggest problem for a Revenue Protection Officer 
(RPO) is verification of offender names and addresses. 
This occurs either due to a lack of access to back office 
staff to manually check details or, because that access is 
frequently interrupted due to signal loss in rail tunnels 
and cuttings.”

Bounce and Juggle
Martin continued: “The Officer is bouncing around on 
the train, juggling the penalty fare notice book and 
other documents in one hand, a phone in the other and 
a heavy ticket machine around the neck or belt clip. 
We’d arrive at a station and still be unable to verify 
basic, but necessary name and address detail. An Officer 
cannot restrain the suspect - so the offender just leaves. 
A waste of time and money, very frustrating and even 
the cause of aggression or violence toward our staff!”
The core problem identified by Martin is how to verify 
names and addresses on the move, when internet, radio 
and telephone access are at best intermittent. 

And… relax
With AFD Names & Numbers the details of over 40 
million UK adults are compressed and encrypted into 
just 1.5GB. Installed directly onto Android, iOS and 
Windows mobile operating systems – they provide 
lightning fast access to the details of most UK 
residents.

With this in place, the offender’s details need only be 
entered once onto the mobile device. The Penalty 
Fare record is created and a database on the device 
can be instantly checked for repeat offenders who are 
liable to be prosecuted. False identity details are also 
more likely to be exposed on-the-spot. IQM Director 
Bob Scott explained:

“Removing the need for paper, pens and mobile 
phones also eliminated the need for expensive on-call 
back office support. Empowering frontline staff with 
effective tools such as the AFD Names & Numbers 
software inspires confidence in both staff and public.
Frontline Revenue Protection staff can now focus on a 
single process through a single mobile device and 
print penalty forms from a hand-held printer. The 
front-end process becomes part of a single overall 
process, leading where necessary to the production of 
a court file.

Because complete, accurate information is keyed at 
the very beginning of the process, manual 
interventions are minimised from then on.

Digital records mean better management information 
about the times, locations and staff necessary to 
apprehend offenders – leading to increased 
productivity, effectiveness and efficiency.”

Updating
For operational reasons, Names & Numbers must 
be installed on the mobile device. However, we still 
needed to ensure that regular automatic data 
updates could be put in place. AFD understood our 
requirement and have delivered."

Does your business capture the best data possible? 
Ask for a consultation from an AFD Software data 
expert. It’s free, no strings attached. Call Joel Miller 
on 01624 811709 or email joel.miller@afd.co.uk

www.iqmsoftware.co.uk
www.afd.co.uk/names

Between January and March 2017 there were significant updates to data 
on the Royal Mail Postcode Address File (PAF).

These included 33 new localities; 8,278 new postcodes; 113,429 new 
delivery points and 30,827 delivery point changes.
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Have you implemented email address checking from 
AFD Software?

A simple mistake in typing an email address makes it 
impossible for an email to reach the right recipient. For 
a business or service-based organisation this can be 
costly to both revenue and reputation. An enquiry 
from a prospective customer appears not to have been 
answered or an order goes unfulfilled. 

AFD Software make it easy for businesses to check 
email addresses wherever they are entered by staff 
or customers. There are three checks:

Syntax. There are certain characters such ‘?’ and ‘#’ 
that are disallowed. Of course the ‘@’ is essential!

Domain. The domain means the name of the website 
or service provider. For example @gmail.com, 
hotmail.com and yahoo.co.uk are commonly used 
domain names. So are @asda.com  @natwest.com, 
@ibm.com – and of course @afd.co.uk!

Local Part. This is the mailbox name – usually the 
name of the recipient (e.g. john.smith@gmail.com) 
or a department (e.g. accounts@afd.co.uk)

Do you travel by train? 

What would you choose?

Reference Data 
Completeness and Quality
IQM Director Bob Scott continued: “Before selecting 
AFD Software, IQM followed a due diligence process 
which includes checking the completeness and 
accuracy of data. Some data sets are built around 
only the Edited Electoral Roll however, AFD Software 
go beyond this by validating data from other sources. 

The best fit for our Revenue Shield system from a 
technical, data quality and security perspective is 
AFD Names & Numbers. With it the probability of 
successful penalty and ticket payments are greatly 
improved.

Email Validation

1

2

3

Olegs Kungurovs - Business Development Executive

Some services check only syntax, some only domain 
and many do not check the local part. Email address 
validation from AFD Software checks all three: 
Syntax, Domain and the Local Part.

It is not always possible to validate the full email 
address at each domain – however, whenever it is at 
all possible the AFD email validation service will do 
so.

Is your business getting email 
bounce-backs?  
We can help you minimise them! Call 
Joel Miller on 01624 811709 or email 
joel.miller@afd.co.uk for a free 
consultation from an AFD Software data 
expert.

www.afd.co.uk/email 

Part of the UK sales team, Olegs is from 
the Latvian town with the charismatic 
name – Ogre (nothing to do with Shrek 
he assures us!). Having joined the team 
in 2015 Olegs thrives on the action- 
orientated atmosphere of our Bradford 
office, and working in an environment 
that is friendly, supportive and caring.

Arriving in the UK in pursuit of 
education led Olegs to Bradford 
University in 2011 where he completed 
a degree in Industrial Engineering. 

After graduating, Olegs gained an appetite for sales, working for 
TalkTalk selling internet services to consumers, before succeeding in 
being the only person picked from a line-up of 20 hopefuls to join 
the AFD team.

Olegs is always asking questions and is currently enthusiastically 
pursuing excellence in chess and foreign exchange trading. He is also 
a self-declared car enthusiast and an astronomy geek! Snowboarding 
across European Ski resorts and trips home to Latvia make up Olegs’ 
holidaying schedule with his fiancée Anna, who happens to be a 
keen photographer and enjoys documenting their highlights.
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Is your message
getting through?
Email is an instant, low-cost way to communicate 
with customers, potential customers and service 
users. One downside however, is that whereas 
post with errors in the name or address may 
nevertheless still actually get delivered – an 
email will just bounce-back. 

Inside this issue of Postcode News you can learn 
the three key ways to validate email addresses 
and how AFD make these available to you in one 
simple service. A great way to better serve your 
customers.

Also, did you know that UK rail companies 
lost over £240 million last year through ticket 
fraud? AFD is helping the UK’s largest public 
transport organisations fight back against fare 
avoidance. Turn over the page to find out how 
we are working with Great Western Railway.

Did you know?
One third of the earth’s population 
use email and together send around 
74 trillion emails each year - so we 
reckon an email address check is 
worth implementing.



If you could choose between getting one in ten 
railway journeys free or, having the money for 
the tenth journey invested to improve the rail 
network - which would you choose?

If this offer were available to every rail-user, 
passengers would save an enormous £240 
million, or see that £240M invested in the 
network each year. Not bad. 

That £240 million is about the size of annual 
fraud through fare avoidance on the UK rail 
network. AFD Software works with a wide 
variety of organisations who are seeking to 
reduce this enormous loss through 
cost-effective IT solutions. There are 
significant challenges, but the potential 
payback is enormous.

Deter and Prosecute
Great Western Railway recently equipped its Revenue 
Protection Officers with state-of-the-art mobile 
devices. This initiative formed an important part of a 
push to deter fare avoidance, increase revenue and 
make the prosecutions process more successful. The 
system came from AFD Partner IQM Software and, 
having worked in Revenue Protection himself, their 
Account Manager Martin McCormack understands 

the issues very well. He recalls the pressures of 
manual working:

Disconnect
“The biggest problem for a Revenue Protection Officer 
(RPO) is verification of offender names and addresses. 
This occurs either due to a lack of access to back office 
staff to manually check details or, because that access is 
frequently interrupted due to signal loss in rail tunnels 
and cuttings.”

Bounce and Juggle
Martin continued: “The Officer is bouncing around on 
the train, juggling the penalty fare notice book and 
other documents in one hand, a phone in the other and 
a heavy ticket machine around the neck or belt clip. 
We’d arrive at a station and still be unable to verify 
basic, but necessary name and address detail. An Officer 
cannot restrain the suspect - so the offender just leaves. 
A waste of time and money, very frustrating and even 
the cause of aggression or violence toward our staff!”
The core problem identified by Martin is how to verify 
names and addresses on the move, when internet, radio 
and telephone access are at best intermittent. 

And… relax
With AFD Names & Numbers the details of over 40 
million UK adults are compressed and encrypted into 
just 1.5GB. Installed directly onto Android, iOS and 
Windows mobile operating systems – they provide 
lightning fast access to the details of most UK 
residents.

With this in place, the offender’s details need only be 
entered once onto the mobile device. The Penalty 
Fare record is created and a database on the device 
can be instantly checked for repeat offenders who are 
liable to be prosecuted. False identity details are also 
more likely to be exposed on-the-spot. IQM Director 
Bob Scott explained:

“Removing the need for paper, pens and mobile 
phones also eliminated the need for expensive on-call 
back office support. Empowering frontline staff with 
effective tools such as the AFD Names & Numbers 
software inspires confidence in both staff and public.
Frontline Revenue Protection staff can now focus on a 
single process through a single mobile device and 
print penalty forms from a hand-held printer. The 
front-end process becomes part of a single overall 
process, leading where necessary to the production of 
a court file.

Because complete, accurate information is keyed at 
the very beginning of the process, manual 
interventions are minimised from then on.

Digital records mean better management information 
about the times, locations and staff necessary to 
apprehend offenders – leading to increased 
productivity, effectiveness and efficiency.”

Updating
For operational reasons, Names & Numbers must 
be installed on the mobile device. However, we still 
needed to ensure that regular automatic data 
updates could be put in place. AFD understood our 
requirement and have delivered."

Does your business capture the best data possible? 
Ask for a consultation from an AFD Software data 
expert. It’s free, no strings attached. Call Joel Miller 
on 01624 811709 or email joel.miller@afd.co.uk

www.iqmsoftware.co.uk
www.afd.co.uk/names

Between January and March 2017 there were significant updates to data 
on the Royal Mail Postcode Address File (PAF).

These included 33 new localities; 8,278 new postcodes; 113,429 new 
delivery points and 30,827 delivery point changes.

New Localities
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AFD Data News    Q.2/17

The most up to date data is available now in our latest Q.2/17 update. The 
Q.2/17 Names & Numbers update is due for release in May. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk
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Dependant 
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Post Town 

BD23 2   AIREDALE BUSINESS  SKIPTON
   CENTRE
BH24 9     VERWOOD
CA22 9     EGREMONT
CH7 6 BERTH DOU  RHOSEMOR  MOLD
CT4 6 LYNSORE BOTTOM UPPER HARDRES CANTERBURY
CV23 1   HOULTON  RUGBY
DA10 1 WELDON  EBBSFLEET VALLEY SWANSCOMBE
DD8 5   LOGIE BUSINESS PARK KIRRIEMUIR
DN14 7 BOOTHFERRY HOWDEN  GOOLE
G75 0 SCOTTISH ENTERPRISE  EAST KILBRIDE GLASGOW
 TECHNOLOGY PARK
GU10 3     FARNHAM
IP6 0   CODDENHAM IPSWICH
IV18 9     INVERGORDON
IV19 9     TAIN
L13 1   LIVERPOOL SHOPPING  LIVERPOOL
   PARK
LN13 3     MABLETHORPE
LN13 3     ALFORD
MK17 8   GLEBE FARM MILTON KEYNES
N1P 3     LONDON
NE23 6   BARLEY MEADOWS CRAMLINGTON
NE46 9     CORBRIDGE
NE61 6 HEPSCOTT PARK STANNINGTON MORPETH
NG11 8   CLIFTON VILLAGE NOTTINGHAM
OX18 9     BAMPTON
PE1 5   NEWARK EAST PETERBOROUGH
PE19 8   EATON FORD ST. NEOTS
PE20 3 SWINESHEAD BRIDGE SWINESHEAD BOSTON
PE21 7   FRAMPTON  BOSTON
RG18 9   FRILSHAM  THATCHAM
RH17 5   CUCKFIELD  HAYWARDS HEATH
SK17 1     HIGH PEAK
ST13 9   CHEDDLETON LEEK
TF4 2   LAWLEY  TELFORD

Have you implemented email address checking from 
AFD Software?

A simple mistake in typing an email address makes it 
impossible for an email to reach the right recipient. For 
a business or service-based organisation this can be 
costly to both revenue and reputation. An enquiry 
from a prospective customer appears not to have been 
answered or an order goes unfulfilled. 

AFD Software make it easy for businesses to check 
email addresses wherever they are entered by staff 
or customers. There are three checks:

Syntax. There are certain characters such ‘?’ and ‘#’ 
that are disallowed. Of course the ‘@’ is essential!

Domain. The domain means the name of the website 
or service provider. For example @gmail.com, 
hotmail.com and yahoo.co.uk are commonly used 
domain names. So are @asda.com  @natwest.com, 
@ibm.com – and of course @afd.co.uk!

Local Part. This is the mailbox name – usually the 
name of the recipient (e.g. john.smith@gmail.com) 
or a department (e.g. accounts@afd.co.uk)

Do you travel by train? 

What would you choose?

Reference Data 
Completeness and Quality
IQM Director Bob Scott continued: “Before selecting 
AFD Software, IQM followed a due diligence process 
which includes checking the completeness and 
accuracy of data. Some data sets are built around 
only the Edited Electoral Roll however, AFD Software 
go beyond this by validating data from other sources. 

The best fit for our Revenue Shield system from a 
technical, data quality and security perspective is 
AFD Names & Numbers. With it the probability of 
successful penalty and ticket payments are greatly 
improved.

Email Validation

1

2

3

Olegs Kungurovs - Business Development Executive

Some services check only syntax, some only domain 
and many do not check the local part. Email address 
validation from AFD Software checks all three: 
Syntax, Domain and the Local Part.

It is not always possible to validate the full email 
address at each domain – however, whenever it is at 
all possible the AFD email validation service will do 
so.

Is your business getting email 
bounce-backs?  
We can help you minimise them! Call 
Joel Miller on 01624 811709 or email 
joel.miller@afd.co.uk for a free 
consultation from an AFD Software data 
expert.

www.afd.co.uk/email 

Part of the UK sales team, Olegs is from 
the Latvian town with the charismatic 
name – Ogre (nothing to do with Shrek 
he assures us!). Having joined the team 
in 2015 Olegs thrives on the action- 
orientated atmosphere of our Bradford 
office, and working in an environment 
that is friendly, supportive and caring.

Arriving in the UK in pursuit of 
education led Olegs to Bradford 
University in 2011 where he completed 
a degree in Industrial Engineering. 

After graduating, Olegs gained an appetite for sales, working for 
TalkTalk selling internet services to consumers, before succeeding in 
being the only person picked from a line-up of 20 hopefuls to join 
the AFD team.

Olegs is always asking questions and is currently enthusiastically 
pursuing excellence in chess and foreign exchange trading. He is also 
a self-declared car enthusiast and an astronomy geek! Snowboarding 
across European Ski resorts and trips home to Latvia make up Olegs’ 
holidaying schedule with his fiancée Anna, who happens to be a 
keen photographer and enjoys documenting their highlights.
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Is your message
getting through?
Email is an instant, low-cost way to communicate 
with customers, potential customers and service 
users. One downside however, is that whereas 
post with errors in the name or address may 
nevertheless still actually get delivered – an 
email will just bounce-back. 

Inside this issue of Postcode News you can learn 
the three key ways to validate email addresses 
and how AFD make these available to you in one 
simple service. A great way to better serve your 
customers.

Also, did you know that UK rail companies 
lost over £240 million last year through ticket 
fraud? AFD is helping the UK’s largest public 
transport organisations fight back against fare 
avoidance. Turn over the page to find out how 
we are working with Great Western Railway.

Did you know?
One third of the earth’s population 
use email and together send around 
74 trillion emails each year - so we 
reckon an email address check is 
worth implementing.



If you could choose between getting one in ten 
railway journeys free or, having the money for 
the tenth journey invested to improve the rail 
network - which would you choose?

If this offer were available to every rail-user, 
passengers would save an enormous £240 
million, or see that £240M invested in the 
network each year. Not bad. 

That £240 million is about the size of annual 
fraud through fare avoidance on the UK rail 
network. AFD Software works with a wide 
variety of organisations who are seeking to 
reduce this enormous loss through 
cost-effective IT solutions. There are 
significant challenges, but the potential 
payback is enormous.

Deter and Prosecute
Great Western Railway recently equipped its Revenue 
Protection Officers with state-of-the-art mobile 
devices. This initiative formed an important part of a 
push to deter fare avoidance, increase revenue and 
make the prosecutions process more successful. The 
system came from AFD Partner IQM Software and, 
having worked in Revenue Protection himself, their 
Account Manager Martin McCormack understands 

the issues very well. He recalls the pressures of 
manual working:

Disconnect
“The biggest problem for a Revenue Protection Officer 
(RPO) is verification of offender names and addresses. 
This occurs either due to a lack of access to back office 
staff to manually check details or, because that access is 
frequently interrupted due to signal loss in rail tunnels 
and cuttings.”

Bounce and Juggle
Martin continued: “The Officer is bouncing around on 
the train, juggling the penalty fare notice book and 
other documents in one hand, a phone in the other and 
a heavy ticket machine around the neck or belt clip. 
We’d arrive at a station and still be unable to verify 
basic, but necessary name and address detail. An Officer 
cannot restrain the suspect - so the offender just leaves. 
A waste of time and money, very frustrating and even 
the cause of aggression or violence toward our staff!”
The core problem identified by Martin is how to verify 
names and addresses on the move, when internet, radio 
and telephone access are at best intermittent. 

And… relax
With AFD Names & Numbers the details of over 40 
million UK adults are compressed and encrypted into 
just 1.5GB. Installed directly onto Android, iOS and 
Windows mobile operating systems – they provide 
lightning fast access to the details of most UK 
residents.

With this in place, the offender’s details need only be 
entered once onto the mobile device. The Penalty 
Fare record is created and a database on the device 
can be instantly checked for repeat offenders who are 
liable to be prosecuted. False identity details are also 
more likely to be exposed on-the-spot. IQM Director 
Bob Scott explained:

“Removing the need for paper, pens and mobile 
phones also eliminated the need for expensive on-call 
back office support. Empowering frontline staff with 
effective tools such as the AFD Names & Numbers 
software inspires confidence in both staff and public.
Frontline Revenue Protection staff can now focus on a 
single process through a single mobile device and 
print penalty forms from a hand-held printer. The 
front-end process becomes part of a single overall 
process, leading where necessary to the production of 
a court file.

Because complete, accurate information is keyed at 
the very beginning of the process, manual 
interventions are minimised from then on.

Digital records mean better management information 
about the times, locations and staff necessary to 
apprehend offenders – leading to increased 
productivity, effectiveness and efficiency.”

Updating
For operational reasons, Names & Numbers must 
be installed on the mobile device. However, we still 
needed to ensure that regular automatic data 
updates could be put in place. AFD understood our 
requirement and have delivered."

Does your business capture the best data possible? 
Ask for a consultation from an AFD Software data 
expert. It’s free, no strings attached. Call Joel Miller 
on 01624 811709 or email joel.miller@afd.co.uk

www.iqmsoftware.co.uk
www.afd.co.uk/names

Between January and March 2017 there were significant updates to data 
on the Royal Mail Postcode Address File (PAF).

These included 33 new localities; 8,278 new postcodes; 113,429 new 
delivery points and 30,827 delivery point changes.
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AFD Data News    Q.2/17

The most up to date data is available now in our latest Q.2/17 update. The 
Q.2/17 Names & Numbers update is due for release in May. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk
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Have you implemented email address checking from 
AFD Software?

A simple mistake in typing an email address makes it 
impossible for an email to reach the right recipient. For 
a business or service-based organisation this can be 
costly to both revenue and reputation. An enquiry 
from a prospective customer appears not to have been 
answered or an order goes unfulfilled. 

AFD Software make it easy for businesses to check 
email addresses wherever they are entered by staff 
or customers. There are three checks:

Syntax. There are certain characters such ‘?’ and ‘#’ 
that are disallowed. Of course the ‘@’ is essential!

Domain. The domain means the name of the website 
or service provider. For example @gmail.com, 
hotmail.com and yahoo.co.uk are commonly used 
domain names. So are @asda.com  @natwest.com, 
@ibm.com – and of course @afd.co.uk!

Local Part. This is the mailbox name – usually the 
name of the recipient (e.g. john.smith@gmail.com) 
or a department (e.g. accounts@afd.co.uk)

Do you travel by train? 

What would you choose?

Reference Data 
Completeness and Quality
IQM Director Bob Scott continued: “Before selecting 
AFD Software, IQM followed a due diligence process 
which includes checking the completeness and 
accuracy of data. Some data sets are built around 
only the Edited Electoral Roll however, AFD Software 
go beyond this by validating data from other sources. 

The best fit for our Revenue Shield system from a 
technical, data quality and security perspective is 
AFD Names & Numbers. With it the probability of 
successful penalty and ticket payments are greatly 
improved.

Email Validation

1

2

3

Olegs Kungurovs - Business Development Executive

Some services check only syntax, some only domain 
and many do not check the local part. Email address 
validation from AFD Software checks all three: 
Syntax, Domain and the Local Part.

It is not always possible to validate the full email 
address at each domain – however, whenever it is at 
all possible the AFD email validation service will do 
so.

Is your business getting email 
bounce-backs?  
We can help you minimise them! Call 
Joel Miller on 01624 811709 or email 
joel.miller@afd.co.uk for a free 
consultation from an AFD Software data 
expert.

www.afd.co.uk/email 

Part of the UK sales team, Olegs is from 
the Latvian town with the charismatic 
name – Ogre (nothing to do with Shrek 
he assures us!). Having joined the team 
in 2015 Olegs thrives on the action- 
orientated atmosphere of our Bradford 
office, and working in an environment 
that is friendly, supportive and caring.

Arriving in the UK in pursuit of 
education led Olegs to Bradford 
University in 2011 where he completed 
a degree in Industrial Engineering. 

After graduating, Olegs gained an appetite for sales, working for 
TalkTalk selling internet services to consumers, before succeeding in 
being the only person picked from a line-up of 20 hopefuls to join 
the AFD team.

Olegs is always asking questions and is currently enthusiastically 
pursuing excellence in chess and foreign exchange trading. He is also 
a self-declared car enthusiast and an astronomy geek! Snowboarding 
across European Ski resorts and trips home to Latvia make up Olegs’ 
holidaying schedule with his fiancée Anna, who happens to be a 
keen photographer and enjoys documenting their highlights.
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Is your message
getting through?
Email is an instant, low-cost way to communicate 
with customers, potential customers and service 
users. One downside however, is that whereas 
post with errors in the name or address may 
nevertheless still actually get delivered – an 
email will just bounce-back. 

Inside this issue of Postcode News you can learn 
the three key ways to validate email addresses 
and how AFD make these available to you in one 
simple service. A great way to better serve your 
customers.

Also, did you know that UK rail companies 
lost over £240 million last year through ticket 
fraud? AFD is helping the UK’s largest public 
transport organisations fight back against fare 
avoidance. Turn over the page to find out how 
we are working with Great Western Railway.

Did you know?
One third of the earth’s population 
use email and together send around 
74 trillion emails each year - so we 
reckon an email address check is 
worth implementing.



If you could choose between getting one in ten 
railway journeys free or, having the money for 
the tenth journey invested to improve the rail 
network - which would you choose?

If this offer were available to every rail-user, 
passengers would save an enormous £240 
million, or see that £240M invested in the 
network each year. Not bad. 

That £240 million is about the size of annual 
fraud through fare avoidance on the UK rail 
network. AFD Software works with a wide 
variety of organisations who are seeking to 
reduce this enormous loss through 
cost-effective IT solutions. There are 
significant challenges, but the potential 
payback is enormous.

Deter and Prosecute
Great Western Railway recently equipped its Revenue 
Protection Officers with state-of-the-art mobile 
devices. This initiative formed an important part of a 
push to deter fare avoidance, increase revenue and 
make the prosecutions process more successful. The 
system came from AFD Partner IQM Software and, 
having worked in Revenue Protection himself, their 
Account Manager Martin McCormack understands 

the issues very well. He recalls the pressures of 
manual working:

Disconnect
“The biggest problem for a Revenue Protection Officer 
(RPO) is verification of offender names and addresses. 
This occurs either due to a lack of access to back office 
staff to manually check details or, because that access is 
frequently interrupted due to signal loss in rail tunnels 
and cuttings.”

Bounce and Juggle
Martin continued: “The Officer is bouncing around on 
the train, juggling the penalty fare notice book and 
other documents in one hand, a phone in the other and 
a heavy ticket machine around the neck or belt clip. 
We’d arrive at a station and still be unable to verify 
basic, but necessary name and address detail. An Officer 
cannot restrain the suspect - so the offender just leaves. 
A waste of time and money, very frustrating and even 
the cause of aggression or violence toward our staff!”
The core problem identified by Martin is how to verify 
names and addresses on the move, when internet, radio 
and telephone access are at best intermittent. 

And… relax
With AFD Names & Numbers the details of over 40 
million UK adults are compressed and encrypted into 
just 1.5GB. Installed directly onto Android, iOS and 
Windows mobile operating systems – they provide 
lightning fast access to the details of most UK 
residents.

With this in place, the offender’s details need only be 
entered once onto the mobile device. The Penalty 
Fare record is created and a database on the device 
can be instantly checked for repeat offenders who are 
liable to be prosecuted. False identity details are also 
more likely to be exposed on-the-spot. IQM Director 
Bob Scott explained:

“Removing the need for paper, pens and mobile 
phones also eliminated the need for expensive on-call 
back office support. Empowering frontline staff with 
effective tools such as the AFD Names & Numbers 
software inspires confidence in both staff and public.
Frontline Revenue Protection staff can now focus on a 
single process through a single mobile device and 
print penalty forms from a hand-held printer. The 
front-end process becomes part of a single overall 
process, leading where necessary to the production of 
a court file.

Because complete, accurate information is keyed at 
the very beginning of the process, manual 
interventions are minimised from then on.

Digital records mean better management information 
about the times, locations and staff necessary to 
apprehend offenders – leading to increased 
productivity, effectiveness and efficiency.”

Updating
For operational reasons, Names & Numbers must 
be installed on the mobile device. However, we still 
needed to ensure that regular automatic data 
updates could be put in place. AFD understood our 
requirement and have delivered."

Does your business capture the best data possible? 
Ask for a consultation from an AFD Software data 
expert. It’s free, no strings attached. Call Joel Miller 
on 01624 811709 or email joel.miller@afd.co.uk

www.iqmsoftware.co.uk
www.afd.co.uk/names

Between January and March 2017 there were significant updates to data 
on the Royal Mail Postcode Address File (PAF).

These included 33 new localities; 8,278 new postcodes; 113,429 new 
delivery points and 30,827 delivery point changes.

New Localities

01624 811711 (Sales)
01624 811712 (Support)
01624 811714 (Accounts)
0800 083 8424 (FREEPHONE Registration)
postcode@afd.co.uk

AFD Software Ltd 
Mountain View Innovation Centre
Jurby Road
Lezayre, Ramsey
ISLE OF MAN
IM7 2DZ www.afd.co.uk

'AFD', 'AFD BANKFINDER’,  'CENSATION', 'DATA EVOLUTION', 'AFD MAILSAVER', 
'AFD NAMES & NUMBERS',  'AFD POSTCODE',  'POSTCODE-EVERYWHERE’, 
'POSTCODE EVOLUTION', 'AFD REFINER’, 'ROBOT', 'SIMPLY BEAUTIFUL', 
'TRACEMASTER', 'AFD WORLD ADDRESS', 'ZIPADDRESS', the AFD WorldAddress and 
the Flying Envelope devices are Registered Trade Marks of ZipAddress Ltd. 'ROBOT' 
Technology is protected by Patent No GB2369699, other patents applied for. 

All other trade marks acknowledged.  
©2017 AFD Computers, ©2017 AFD Software Ltd and  
©2017 ZipAddress Ltd.

Postcode News is printed on Cocoon 50 premium woodfree 
coated paper. Produced using a high percentage of recovered 
fibres, delivering superb environmental credentials without 
compromising quality. Manufactured with 50% recycled fibre 
and 50% virgin fibre, this paper is FSC® Mix certified.

AFD Data News    Q.2/17

The most up to date data is available now in our latest Q.2/17 update. The 
Q.2/17 Names & Numbers update is due for release in May. You can order 
updates for any AFD Software solution by calling 01624 811711 or email 
postcode@afd.co.uk

Postcode Double Dependant 
Locality 

Dependant 
Locality

Post Town 

BD23 2   AIREDALE BUSINESS  SKIPTON
   CENTRE
BH24 9     VERWOOD
CA22 9     EGREMONT
CH7 6 BERTH DOU  RHOSEMOR  MOLD
CT4 6 LYNSORE BOTTOM UPPER HARDRES CANTERBURY
CV23 1   HOULTON  RUGBY
DA10 1 WELDON  EBBSFLEET VALLEY SWANSCOMBE
DD8 5   LOGIE BUSINESS PARK KIRRIEMUIR
DN14 7 BOOTHFERRY HOWDEN  GOOLE
G75 0 SCOTTISH ENTERPRISE  EAST KILBRIDE GLASGOW
 TECHNOLOGY PARK
GU10 3     FARNHAM
IP6 0   CODDENHAM IPSWICH
IV18 9     INVERGORDON
IV19 9     TAIN
L13 1   LIVERPOOL SHOPPING  LIVERPOOL
   PARK
LN13 3     MABLETHORPE
LN13 3     ALFORD
MK17 8   GLEBE FARM MILTON KEYNES
N1P 3     LONDON
NE23 6   BARLEY MEADOWS CRAMLINGTON
NE46 9     CORBRIDGE
NE61 6 HEPSCOTT PARK STANNINGTON MORPETH
NG11 8   CLIFTON VILLAGE NOTTINGHAM
OX18 9     BAMPTON
PE1 5   NEWARK EAST PETERBOROUGH
PE19 8   EATON FORD ST. NEOTS
PE20 3 SWINESHEAD BRIDGE SWINESHEAD BOSTON
PE21 7   FRAMPTON  BOSTON
RG18 9   FRILSHAM  THATCHAM
RH17 5   CUCKFIELD  HAYWARDS HEATH
SK17 1     HIGH PEAK
ST13 9   CHEDDLETON LEEK
TF4 2   LAWLEY  TELFORD

Have you implemented email address checking from 
AFD Software?

A simple mistake in typing an email address makes it 
impossible for an email to reach the right recipient. For 
a business or service-based organisation this can be 
costly to both revenue and reputation. An enquiry 
from a prospective customer appears not to have been 
answered or an order goes unfulfilled. 

AFD Software make it easy for businesses to check 
email addresses wherever they are entered by staff 
or customers. There are three checks:

Syntax. There are certain characters such ‘?’ and ‘#’ 
that are disallowed. Of course the ‘@’ is essential!

Domain. The domain means the name of the website 
or service provider. For example @gmail.com, 
hotmail.com and yahoo.co.uk are commonly used 
domain names. So are @asda.com  @natwest.com, 
@ibm.com – and of course @afd.co.uk!

Local Part. This is the mailbox name – usually the 
name of the recipient (e.g. john.smith@gmail.com) 
or a department (e.g. accounts@afd.co.uk)

Do you travel by train? 

What would you choose?

Reference Data 
Completeness and Quality
IQM Director Bob Scott continued: “Before selecting 
AFD Software, IQM followed a due diligence process 
which includes checking the completeness and 
accuracy of data. Some data sets are built around 
only the Edited Electoral Roll however, AFD Software 
go beyond this by validating data from other sources. 

The best fit for our Revenue Shield system from a 
technical, data quality and security perspective is 
AFD Names & Numbers. With it the probability of 
successful penalty and ticket payments are greatly 
improved.

Email Validation

1

2

3

Olegs Kungurovs - Business Development Executive

Some services check only syntax, some only domain 
and many do not check the local part. Email address 
validation from AFD Software checks all three: 
Syntax, Domain and the Local Part.

It is not always possible to validate the full email 
address at each domain – however, whenever it is at 
all possible the AFD email validation service will do 
so.

Is your business getting email 
bounce-backs?  
We can help you minimise them! Call 
Joel Miller on 01624 811709 or email 
joel.miller@afd.co.uk for a free 
consultation from an AFD Software data 
expert.

www.afd.co.uk/email 

Part of the UK sales team, Olegs is from 
the Latvian town with the charismatic 
name – Ogre (nothing to do with Shrek 
he assures us!). Having joined the team 
in 2015 Olegs thrives on the action- 
orientated atmosphere of our Bradford 
office, and working in an environment 
that is friendly, supportive and caring.

Arriving in the UK in pursuit of 
education led Olegs to Bradford 
University in 2011 where he completed 
a degree in Industrial Engineering. 

After graduating, Olegs gained an appetite for sales, working for 
TalkTalk selling internet services to consumers, before succeeding in 
being the only person picked from a line-up of 20 hopefuls to join 
the AFD team.

Olegs is always asking questions and is currently enthusiastically 
pursuing excellence in chess and foreign exchange trading. He is also 
a self-declared car enthusiast and an astronomy geek! Snowboarding 
across European Ski resorts and trips home to Latvia make up Olegs’ 
holidaying schedule with his fiancée Anna, who happens to be a 
keen photographer and enjoys documenting their highlights.
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Is your message
getting through?
Email is an instant, low-cost way to communicate 
with customers, potential customers and service 
users. One downside however, is that whereas 
post with errors in the name or address may 
nevertheless still actually get delivered – an 
email will just bounce-back. 

Inside this issue of Postcode News you can learn 
the three key ways to validate email addresses 
and how AFD make these available to you in one 
simple service. A great way to better serve your 
customers.

Also, did you know that UK rail companies 
lost over £240 million last year through ticket 
fraud? AFD is helping the UK’s largest public 
transport organisations fight back against fare 
avoidance. Turn over the page to find out how 
we are working with Great Western Railway.

Did you know?
One third of the earth’s population 
use email and together send around 
74 trillion emails each year - so we 
reckon an email address check is 
worth implementing.
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